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Ewing Galloway Photo 


N Upernavik, Greenland, within the Arctic Circle, 
property insured by the Royal-Liverpool Groups in- 
cludes a motion picture theatre—the most northerly 


“movie” in the world. 


Through a fully equipped Service Department, and by rea- 


son of their world-wide operations, Companiesof the Royal- 


Liverpool Groups offer exceptional facilities for secur- This is No. 8 of the series, “’Round 

: : ; : : the World with the Royal - Liverpool 

ing coverage on desirable risks in the United States and Groups.” Interestingly enough, the i 
: y Groups also insure the most southerly 

in more than 100 countries, colonies and dependencies. “movie,” as shown next in the series. 
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A Check To Recovery - Thea Helps! 


Loss of income and extra expenses 
place a heavy mental and financial 
strain on the victim of an accident. 


lt will not take much effort to 
conyince intelligent people that it 
is easier to pay a small premium for 
the F. & C. Maximum Benefit 
Income Accident Policy, than have 
to meet staggering problems and 
bills which so often follow an 
accident - -- uninsured! 
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DELIVERED 
but not paid tor 


‘Buying on time” is a common method of 
purchasing today. Thousands of people buy 
hundreds of thousands of articles daily on the 
time-payment plan. And from such sales there 
are created innumerable prospects for 


INSTALLMENT SALES 
INSURANCE 


Any manufacturer, merchant or retailer sell- 
ing on the deferred payment plan is a prospect 
for this form of insurance. 











The Inland Marine departments of the Provi- 
dence Washington and Anchor issue install- 
ment sales contracts covering either the interests 
of both the vendor and vendee or of the vendor 
only in merchandise sold on time or leased, such 
as furniture, refrigerators, electrical appliances, 
etc., while in transit and while in customer’s 
custody until fully paid for. 





Investigate these and other modern coverages offered by 
these companies 


PROVIDENCE WASHINGTON 


INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 
Incorporated 1799 @ Capital $3,000,000.00 


ANCHOR INSURANCE COMPANY 


Incorporated 1928 e PROVIDENCE, RHODE ISLAND e = Capital $1,000,000.00 
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Illinois Launches 
Searching Quiz 
on Finance Line 


Questionnaire Seeks Com- 
plete Details on Handling of 
Automobile Accounts 


A searching inquiry into the handling 
of so-called automobile finance accounts 
from the insurance standpoint has been 
instituted by the Illinois department in 
sending a questionnaire to companies in- 
terested in this type of business. That 
such an inquiry was contemplated has 
been known for several weeks because 
the department has been making some 
preliminary investigations. 

This promises to be the most thor- 
ough going analysis of the writing of 
finance business that has been conducted 
by any state authority. It is estimated 
that not less than $100,000,000 of pre- 
miums were developed from finance ac- 
counts last year. This business is prob- 
ably the greatest problem in fire insur- 
ance today due to the fact that the col- 
lision loss ratio has been running in the 
neighborhood of 70 percent and more 
than 50 percent of the premiums from 
such accounts are for the collision fea- 
ture. 


Text of Communication 


Here is the communication that the 
insurance department sent the companies 
this week: 

“This department has accumulated 
from various sources information as to 
companies financing the purchase of au- 
tomobiles in Illinois and insurance com- 
panies covering the cars so financed by 
them. In order that a thorough study 
of the subject of finance business can be 
made you are requested to supply the de- 
partment with a list of all finance ac- 
counts you may have on your books and 
answer the following questions specif- 
ically for each such account written by 
you. Your replies shall be in this of- 
fice on or before June 1, and shall be re- 
turned over the signature of an execu- 


tive officer having primary authority’ 
over business in this state. 
“For the purpose of this report a 


finance account is defined as follows: 

“A finance account is an account under 
which an individual, firm, corporation or 
bank financing the retail sale of automo- 
biles makes written agreement with one 
or more insurance companies to offer to 
such companies the insurance on the 
automobiles sold at retail (but not less 
than 50 of such automobiles a year to 
a single company) which it directly 
finances and insures and upon which it 
agrees to pay the premiums.” 

1. Name of agent or broker placing 
account. 

2. What forms of insurance are writ- 
ten? Fire and theft; collision; confisca- 
tion; conversion; single interest. 

3. Give as nearly as possible division 
of business for last year as to—New pas- 
Senger cars per cent; used cars 

(CONTINUED ON PAGE 12) 





I. C. C. Outlaws Shippers’ 


Cargo Insurance Plan 





Packers Had Utilized Exten- 
sively Arrangement That Was 
Devised by Joyce & Co. 


The Interstate Commerce Commis- 
sion, Division 5, has held to be unlawful 
the plan whereunder the shipper, in 
effect, carries his own insurance, in lieu 
of being covered under the truckman’s 
cargo policy and then deducts the actual 
cost of the insurance to the shipper from 
the freight charge. This decision affects 
a big volume of business. It has been 
utilized principally by the large meat 
packers, including Armour & Co., Wil- 
son & Co., Swift & Co. and the Cudahy 
Packing Company. It was originated by 
Joyce & Co. of Chicago and that agency 
took a prominent part in seeking to have 
the plan approved ever since it had been 
challenged as contrary to the principles 
of the federal motor carrier act of 1935. 

The report in this case states that 
the packers decided to use the plan when 
they began to employ the services of 
smaller truck operators who were un- 
able to secure proper insurance. Due 
to this inability of the smaller operators 
and to the fact that ordinary truck cargo 
insurance is somewhat restricted in its 
coverage the packers studied the situa- 
tion and were able to obtain policies to 
cover loss or damage from any cause 
except torts of the motor operators, at 
premiums based on a percentage of the 
gross freight charges of the motor car- 
riers. Arrangements were made where- 
by they could deduct the cost of the 
insurance premiums from the freight 
payments due the carriers. Under these 
arrangements, the shippers expanded the 
use of motor trucks. Armour & Co. 
employs 3,000 truckers, Swift & Co. 900 
trucking companies and 500 individual 
truckers at its packing plants alone. 
Swift & Co. ships more than one billion 
pounds of its products or about 25 per- 
cent of the total by truck per year. 


Higher Limits Carried 


The Swift & Co. policies were in the 
amount of $10,000 aggregate for any one 
disaster, whereas the minimum cargo 
requirements of the Interstate Com- 
merce Commission are $1,000 for loss or 
damage to property carried on any one 
motor vehicle and $2,000 aggregate in 
any one disaster. The Swift & Co. poli- 
cies were in the amount of $30,000 
coverage in any one locality at any one 
time; $100,000 in any one disaster in- 
volving the contents of ten or more 
trucks and $2,500 on C. O. D. moneys 
on any one truck at any one time. 

All claims paid under Swift & Co. 
policies from Jan. 1, 1933, to Aug. 18, 
1936, amounted to $184,000. The pre- 
mium cost was $212,000 of which about 
$182,000 represented deductions from 
carriers freight charges. 


Limitation Is Prohibited 


Under section 219 of the federal motor 
carrier act, motor common carriers are 
liable for any loss, damage or injury, 
which they cause to property trans- 
ported by them. With certain excep- 
tions any limitation on that liability is 
declared unlawful and void except as the 


C. C. may expressly authorize or re- 


! 





Assert Novel Theory in 
Suit for U. & O. Recovery 


Krause Milling Company of Mil- 
waukee Brings Suit for $605,800 
Against Insurers 


MILWAUKEE—An unusual feature 
in a use and occupancy loss is involved 
in the suit brought here by 
A. Krause Milling Company against a 
group of fire insurance companies, for 
business interruption loss following a 
dust explosion which occurred at the 
Krause company’s corn mill in Green- 
field township April 10, 1937. The suit 
was filed in the circuit court and was 
transferred to the federal court. The 
explosion wrecked three buildings and 
cost nine lives, as well as injury to 23 


persons. 
Use and occupancy insurance 
amounted to $700,000. In claiming 


$605,800 for the shutdown, the Krause 
company alleges that its operating ca- 
pacity and its business would have been 
increased by new equipment if the loss 
had not occurred. Some of the new 
equipment was on hand at the time of 
the explosion and it is claimed that more 
had been ordered. At the time of the 
loss, the mill was operating at its com- 
plete capacity of 17,000 bushels per day 
and it is conceded that operation at full 
capacity during the shutdown period 
could not have accounted for business 
equal to the Krause company’s claim. 


Property Damage Loss Settled 


Other points in the disagreement be- 
tween the companies and the assured 
are the length of shutdown on which 
recovery should be based and the allow- 
ability of certain continuing charges and 
certain items of profit. Wolfe & Hart 
of Milwaukee are counsel for the com- 
panies. Adjustment was handled by the 
Western Adjustment, Underwriters Ad- 
justing and Frank L. Erion, prominent 
independent adjuster of Chicago. 

Compensation hearings for nine of the 
employes injured in the Krause explo- 
sion have been opened by the Wisconsin 
industrial commission. Six of the em- 
ployes maintain that the Krause com- 
pany did not provide a safe place for 
them to work and have asked for addi- 
tional compensation benefits. Examiner 
Earl Pottinger has referred this claim 
to the industrial commission at Madi- 
son. 








quire -rates dependent upon values de- 
clared or agreed upon in writing by the 
shipper. 

The packers contended that by their 
shippers’ cargo arrangement there was 
no release of liability because the ship- 
pers’ right of action against the carriers 
still remains. However, Division 5 dis- 
agreed with this contention and stated 
that if the packer still retained a right 
of action against the carriers then there 
was no consideration flowing from the 
shippers to support the allowance they 
received from the carrier covering the 
cost of the insurance and hence that the 
deduction of the cost from the freight 
charges of the carrier was an unlawful 
concession to the shipper. 

The examiner had recommended that 

(CONTINUED ON PAGE 12) 
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‘Buck Is President 


of Western Body; 
Smith Next Man 


Annual Meeting of the Un- 


derwriters Association Held 


Under Auspicious Skies 


NEW OFFICERS ELECTED 


President—S. M. Buck, vice-presi- 
dent and western manager Great 
American. 


First vice-president—C. H. Smith of 
Smith & Wheeler. western managers 
Hartford. 

Second vice-president — F. W. 
Koeckert, U. S. manager Commercial 
Union. 

Secretary—C. 


F. Thomas. 


By C. M. CARTWRIGHT 


WHITE SULPHUR SPRINGS, W. 
VA—S. M. Buck of Chicago, vice- 
president and western manager Great 


American, was elected president of the 
Western Underwriters Association at its 
annual meeting held here this week. He 
had served as vice-president the last 
two years and hence was in line of suc- 


cession. Vice-president A. R. Phillips 
was present from the home office, ac- 
companied by Mrs. Phillips, to see Mr. 
3uck inducted into office. 

\. F. Powrie, Fire Association, closed 
two years of successful service as 


president and at the close of the meet- 
ing, he received a fine vote of apprec 
ation. 


Address of Powrie 


President Powrie in his opening ad- 
dress said to the Western Underwriters 
Association: “While we are in continu- 
ous contact and cooperation with the 
Business Development Office of New 
York, our program and methods are re- 
lated to the conditions and needs of our 
own jurisdiction. To the extent that 
our interests are sectional and that our 
plans are built around a functioning or- 
ganization of our own field men already 
at hand in each of our states, we are able 
to include among our objectives, promo- 
tion of certain advantages specifically 
for our own companies, which could not 
be a part of a nation-wide program pro- 
jected from a base of company represen- 
tation much broader than our member- 
ship. Therefore, to the degree that our 
interests and problems are provincial 
our plans and procedure must be initi- 
ated by our committee. 


Business Being Reclaimed 
“With 
Ohio and 
field men of 


the exception of Minnesota, 

Tennessee the agents and 
our companies are no 
longer on the defensive as to mutual 
competition. With the direction and 
assistance we are able to give, our field 
men and agents are actually reclaiming 
business heretofore written by mutuals. 
Many field men are systematically seek- 
ing out mutual policyholders as repre- 

(CONTINUED ON PAGE 10) 











Harrington Installed as 
Bay State Commissioner 





Official Indicates Intention to 
Remove Several Employes in the 
Department 


BOSTON 


Commissioner C. F. J. 
Harrington, 


whose nomination was con- 
firmed by the governor’s council, was 
immediately sworn in and took over the 
office early the next morning, in a room 


filled to overflowing with flowers and 
congratulatory messages. Among the 


floral tributes was one from the firm of 
Roosevelt & Sargent, of which James 
Roosevelt, son of the President, is a 
member and which has offices in the 
agency of OBrion, Russell & Co., where 
Mr. Harrington was casualty manager 
for the past 15 years. 

The only opposition which developed 
to the confirmation of the new commis- 
sioner came from the lieutenant gov- 
ernor, who protested that the appoint- 


ment of Harrington would mean an 
increase in automobile liability insur- 
ance rates. His vote was the only one 


against confirmation, and his demand for 
a public hearing was not recognized by 
the council. 


Harrington Gives Pledge 


Before the council Commissioner Har- 
rington promised ta administer the in- 
surance statutes “impartially, faithfully 
and fearlessly.” Citing his 25 years of 
experience in the insurance business he 
said, “I shall continue this service with 
due regard, however, for the rights of 
those engaged in the business and with 
proper consideration for the stability and 
safety of the institutions providing this 
protection. 

“The best regulated business is one 
which can best regulate itself. I sin- 
cerely trust that those engaged in the 
insurance business will make an effort 
to solve the many complex problems 
which confront them. This can be done 
through cooperation, sympathy and un- 
derstanding between those directly meet- 
ing the public in the field and those 
charged with administrative duties.” 

Criticism against Mr. Harrington hav- 
ing been based on a statement in an ad- 
dress by him before a national casualty 
convention that the agent was entitled 
to more than 12 percent commission for 
handling compulsory liability insurance 
in Massachusetts, which the lieutenant 
governor interpreted to mean that the 
automobile rates would be raised by 
Mr. Harrington, was explained by the 
conunissioner, upon assuming office. 


Would Change Allocation 


‘The companies are allowed 35.5 per- 
cent for acquisition cost in securing the 
business,” he said. “Of this amount 12 
percent is given as a commission to the 
agents. In my speech I advocated a 
more equitable distribution of this 
percent because of the increased work 
required of the agent. I did not advo- 
cate increasing the acquisition cost al- 
lowance,” said the commissioner. 

Commissioner Harrington's first act 
upon assuming office was to accept the 
resignation of Edward L. Ford, who had 
served as confidential secretary to Fran- 


35.5 








cis J. DeCelles during the latter’s three 

in office. 

commissioner also called for a 
complete roster of the employes of the 
office and will make a scrutiny of the 
force to determine how many non-civil 
service employes are on the roll. It has 
been maintained that the outgoing com 


missioner had been obliged to provide 
many unnecessary jobs for political ap- 
pointees. 

Promulgation of the new automobile 
liability rates under the compulsory law 
is not due for a month or two yet and 
Commissioner Harrington stated he 
would have nothing to say upon that 
matter until he had received the data 
from the Massachusetts rating and acci- 
dent prevention bureau which was not 
expected before the latter part of the 
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Rounds Out 50 Years 


in Fire Insurance 














JAMES WYPER 


A barrage of congratulatory wires and 
letters from insurance men and others 
all over the country came to the desk 
of James Wyper, now serving his 25th 
year as vice-president of the Hartford 
Fire, on the occasion of his 50th year in 
fire insurance. Mr. Wyper is widely 
known throughout the country, and has 
gained many friends in the 50 years he 
has been in this country. 

Born in Scotland in 1864, Mr. Wyper 
spent eight years in New Zealand, where 
he was engaged in the hardware busi- 
ness, before coming to this country in 
1888. He was in the New York office 
of the London & Lancashire for 17 
years, going to Hartford as agency sec- 
retary for that company in 1905. He 
was elected vice-president of the Hart- 
ford Fire in 1913, and is also vice-presi- 


dent of the Hartford Accident. He was 
at one time president of the Eastern 
Union, and is a past president of the 


National Board. 


present month. He would express 
personal preference for either a flat rate 
or the merit rating system. 
The resignation of Second 
Commissioner Michael T. Kelleher, who 
served during the administration of 
DeCelles, was accepted by Mr. Harring- 


Deputy 


ton. The position carries a $4,250 salary. 
Mr. Kelleher was stationed in the Mas- 
sachusetts automobile rating bureau. 
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Scottish Union & National - 
Home Office Manager Retires 


James G. Nicoll at Edinburgh | 


Will Be Succeeded by Thomas 
E. Stevens 


from the United 
States oftice of the Scottish Union & 
National that James G. Nicoll is retir- 
ing as general manager at Edinburgh, et- 
fective at the end of May. He has often 
visited this country. Thomas E. Ste- 
vens, who has been Liverpool manager 
of the Phoenix Assurance, his suc- 
cessor. Mr. Nicoll was formerly Lon- 
don manager of the Scottish and was 
elected general manager June 1, 1925. 
While in London he had charge of the 
general foreign business which includes 
many branch offices. Therefore, he had 
a wide knowledge of the company’s op- 
erations throughout the world. 
Holding the position of general man- 
ager he also was elected a head office 
director in 1934. He will continue as 
a member of the board. Mr. Nicoll has 
come in contact with underwriters on 
this side and they hold him in high 
regard. Mr. Stevens is a director of 
the Union Marine & General of Liver- 
pool United States Manager J. H. 
Vreeland of Hartford received announce- 
ment of the changes from his head office. 


It is announced 


is 


May Permit Reporting 
Form for Factories 


Company committees in the west are 
now giving consideration to the pro- 
posal that manufacturing risks be made 
eligible for reporting forms of coverage. 
At present such risks are not eligible. 


Some of the aggressive mutuals and 
reciprocals have taken business away 
from the stock companies by writing 


manufacturing risks under forms that 


take account of fluctuating values. As 
a matter of fact, some of the stock com- 
panies are reported to have met this 
competition, in violation of the rules. 


Some observers believe that there is no 
good reason why manufacturing risks 
sheuld not be eligible. In some of these 
risks the values fluctuate just as sharply 
as they do in grain elevators, department 
stores and other types of business that 
may be written under reporting forms. 


Fleming Round Table Head 


LOUISVILLE-—J. Fleming of the 
Fleming-DeLeuil Insurance Agency was 
elected chairman of the Louisville Round 
Table at its annual meeting. He is a 
former president of the Louisville Cas- 
ualty and Surety Association. 
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Fire Loss in March Is 
Reported by National Board 





NEW YORK—Fire losses in March: 
exceeded those im february, but were 
less by .9 percent than in March, 1937, 
the National Board reports. For the 
first quarter of this year the loss was 
$83,199,930, compared with $83,043,886 
for the parallel period of last year, and 


with $87,817,233 for the first three 
months of 1936 
The comparative record is: 
1936 1937 1938 
Jan. .$27,729,930 $25,069,895 $27,676,337 
Feb. 30,909,896 28,654,962 26,472,626 
Mar. 29,177,407 29,319,029 29,050,968 





Total.$87,817,233 $83,043,886 $83,199,931 


Adjusters’ ‘Cention 
Put Over Until May 26-28 





The annual meeting of the National 
Association of Independent Insurance 
Adjusters has again been postponed. 


The dates now fixed upon are May 26-2: 
in Indianapolis. L. A. Gouldman_ of 
Little Rock, president of the association, 
expects to have the program completed 
shortly. 

W. H. Moore of Wichita, secretary of 
the association, who has been extremely 
busy with association work as well as 
with his adjusting business, suffered 
recurrence of an old physical ailment 
and now in the Wichita Hospital 
where he is not permitted to have visi- 
tors. He will be confined for at least 
two weeks more. Correspondence in 
connection with the association has been 
heavy and he had assumed much of the 
responsibility for the details of the con- 
vention. He was also involved in a 
heavy work schedule because of the re- 
cent tornado at Columbus, Kan. 


is 





Use and Occupancy Line Not 


Much Affected by Slump 





C. A. Snow, assistant secretary Phoe- 
nix of Hartford, conducted an agency 
sales meeting in St. Louis at which use 
and occupancy and other allied fire lines 
were discussed. Much interest was 
shown in the possibilities of these cover- 
ages for restoring income lost because 
of reduction in fire premiums. On his 
way home Mr. Snow stopped in Indi- 
anapolis to visit members of the Indiana 
field staff, Gus J. Daseke being state 
agent. 

Asked as to what effect the present 
“recession” has had on the writing of 
use and occupancy insurance, Mr. Snow 
said that while the writing of new busi- 
ness had been somewhat slowed down, 
the effect on existing business has not 
been serious. Business written last year, 
while business was on the upturn, that 
is still running has been undisturbed by 
cancellations though there has been re- 
duction of lines in some instances. The 
test will come with renewal of running 
business, Mr. Snow said. If business 
continues to be depressed and operating 
profits disappear, of course, much busi- 
ness so affected will not renew for U. 
& O. 

“I’m optimistic enough to believe that 
business will go ahead in the months 
before us,’ Mr. Snow said, “and that 
there will continue to be a need for use 
and occupancy insurance.” With recent 
simplification of policies and forms the 
attitude of agents is more favorable to 
pushing this form of protection. 


Ellis at Grand Rapids 


GRAND RAPIDS, MICH.—W. S. 
Ellis of the Royal-Liverpool group ad- 
dressed the Grand Rapids Credit Men's 
Association on “Measuring Security 
Back of Insurance Company Contracts.” 
George C. Blickle, chairman of the in- 
surance committee of the association, ar- 
ranged for Mr. Ellis’ appearance. 
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Plans Shaping for 
National Board’s 
Annual Meeting 


Reelection of All Officers 
Expected at Gathering to Be 
Held in New York May 26 


NEW YORK—With the National 
Board annual meeting scheduled to be 
held at the Waldorf-Astoria here May 
96, General Manager W. E. Mallalieu 
and his staff are gathering data that will 
aid the standing committees in preparing 
their annual reports. This work 
quires considerable effort to insure ac- 
curacy and make it up to date. 

The address of the president and re- 


re- 


ports of committees are of outstanding 
interest to the members, covering the 
main activities during the preceding 12 
months, and giving a broad forecast as 
to possible trends for the succeeding 
year. 

Expect Reelection of Officers 


A further important happening of the 
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National Board Associate 
Counsel Is Dead 


Commissioner Carpenter 
Indicates He May Retire 











annual meetings, of course, is election | 


of officers. 
by former presidents. Apparently all 
the present officials will be renominated, 
which is tantamount to their reelection. 
The executive staff now is: President, 
Paul B. Sommers, president American 
of Newark group; vice-president, Frank 
D. Layton, president National of Hart- 
ford; secretary, Sumner Ballard, presi- 
dent International of New York; treas- 
urer, B. M. Culver, president America 
Fore group; general manager, W. E. 
Mallalieu; assistant general manager, C. 
H. Lum, San Francisco. 

Each year five members of the ex- 


ecutive committee are chosen for three- 
year terms. Those who will retire next 
month are F. B. Luce, vice-president 


Providence Washington; J. R. Cooney, 
president Firemen’s of Newark group; 
J. H. Vreeland, United States manager 
Scottish Union & National: Gustavus 
Remak, Jr., president State of Penna., 
and E. W. Nourse, United States man- 
ager London Assurance. The commit- 
tee selects its own chairman, which at 
this time is R. P. Barbour, United 
States manager Northern .of London. 
An unwritten, though generally observed 
(CONTINUED ON LAST PAGE) 


The nominees are selected | 


Cc. J. DOYLE 

C. J. Doyle, associate general counsel 
of the National Board of Fire Under- 
writers at Springfield, Ill., died Tuesday 
night of a sudden attack of appendicitis 
following which peritonitis set in. He 
was born in 1872. He was a brother of 
J. H. Doyle, general counsel of the Na- 
tional Board at New York. 

Mr. Doyle was widely known to insur- 
ance men throughout the middle west. 
He was the first fire marshal of Illinois, 
having organized the fire marshal’s de- 
partment about 1910. He served as sec- 
retary of state in Illinois by appoint- 
ment in 1912, and went with the Na- 
tional Board late that same year, serv- 
nig under O. B. Ryon, who was at that 
time general counsel. Mr. Doyle en- 
gaged in all phases of legislative work. 
He was well known as a public speaker 
and his services were in demand at din- 
ners, banquets and insurance gatherings 
of all kinds. He had the oratorical gift. 
Mr. Doyle was an authority on Abraham 
Lincoln and had a large collection of 
Lincolnia. His hobby was the raising 
of flowers and his flower garden was 
one of the show places of Springfield. 

He is survived by his brother and a 
sister, Alice Doyle, who resides in Chi- 
cago. 


Jacob 
Fort 


Hartman, 
Wayne, Ind., 


75, local 
for 30 


in 
died 


agent 
years, 





there after a long illness. 





SAN FRANCISCO—When 
introduced at the northern 
sales congress here, Commissioner Car- 
penter said: “This may be my last offi- 


he was 


cial appearance before the life insurance | 


fraternity in one large meeting.” Com- 
missioner Carpenter’s statement referred 
to the possibility that at the conclusion 
of his term early next year he will not 
seek reappointment, or that a possible 
change in the state administration may 
prevent reappointment. It also created 
considerable comment to the effect that 
he was contemplating resigning, but this 
possibility is considered remote, now 
that he has been successful in making 
considerable improvement in the laws 


and the office generally. “ 


Indiana Premium Tax Opinion 


The Indiana attorney-general in re- 
sponse to an inquiry from Commissioner 
Newbauer states that under the Indiana 
law a premium tax cannot be imposed 
reinsurance 


upon premiums arising 
under treaties effected outside of In- 
diana. This is true because of the re- 


cent U. S. Supreme Court decision in the 
famous Connecticut General Life case. 


Form Reinsurance Agency 

KANSAS CITY—R. B. Jones & Sons 
have organized the Casfire Service, Inc., 
to develop excess catastrophe and rein- 
surance business. It will be a placing 
and handling enterprise. Edmund Bid- 
good of London, who has been with the 
Heath group of London Lloyds for 16 
years, has been engaged to manage the 
new concern and he is now on the 
ground. 


To Hold Louisiana Conference 

NEW ORLEANS.—A conference be- 
tween the Louisiana conference commit- 
tee representing the stock fire insurance 
companies and a committee of the 
Louisiana Insurance Society, represent- 
ing the local agents, will be held here 
April 26-27. 


Illinois Blue Goose Initiation 
What promises to be the most impres- 





California 


Centenary Party 
‘in Cincinnati 


| 
| 
| 


| 
| 





sive initiation ceremony ever conducted | 


by the Illinois Blue Goose is scheduled 


; ers 


for next Monday evening in the La Salle | 


Hotel, Chicago. About 35 candidates 
will be installed and a large attendance 
is anticipated. Those conducting the 
ceremony have been rehearsing and new 
regalia has been procured. 


‘Is Most Colorful 


Attendance at Banquet of 
100 Year Old Board Ex- 


ceeds 350 
By GEORGE E. WOHLGEMUTH 
CINCINNATI—More than 
sons representing fire insurance and its 


350 per- 


allied activities and city and state of- 
ficials assembled in Cincinnati at a din- 
ner to honor the 100th anniversary of 
the Cincinnati Underwriters As- 
sociation, established in April, 1938, by 
a small group of pioneers who wished 
to bring orderly practices to the rapidly 
growing business of fire insurance and to 


Fire 


elevate the character of insurance trans- 
actions in the west. Cincinnati, then a 
city of about 40,000 population, was des- 
tined to wield a great influence in the 
future of the business and the General 
Board of Underwriters of Cincinnati 
was to be the first of the local boards 
which have added so greatly to the 
strength of the American agency sys- 
tem. 

The setting for the dinner was color- 
ful. In addition to the speakers table, 
a special table was set aside to honor 
living ex-presidents of the association, 
those attending being J. Gano Wright, 


C. C. Rothier, Carl Kleve, Nelson J. 
Edwards, Earl W. Wagner, Theodore 
Safford, W. S. Hukill, Jr., Joseph T. 


Dillhoff, Harry M. Alexander, William 
A. Earls, and Clifford W. Clemons. Mr. 
Wright, 83, the oldest living president, 
served in 1897. 

George B. Wilson, president of the 
Cincinnati association, presided. 

John A. Lloyd, secretary of Ohio As- 
sociation of Insurance Agents, was 
toastmaster. Walter H. Bennett, secre- 
tary National Association of Insurance 
Agents, gave the main address, “Pio- 
neers of Progress.” Wallace Rodgers, 
assistant manager Western Underwrit- 
Association, Chicago, recalled that 
the first informal meeting which led to 
the organization of the Western Union, 
now the Western Underwriters Associa- 
tion, was held in Cincinnati early in the 
summer of 1879, the organization meet- 

(CONTINUED ON PAGE 12) 





OFFICIALS OF THE WESTERN UNDERWRITERS 








SAMUEL M. BUCK, Great American 
New President 


A. F. POWRIE, Fire Association 
Retiring President 


CHARLES H. SMITH, Hartford Fire 
First Vice-President 








— 





F. W. KOECKERT, Commercial Union 
Second Vice-President 
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NEWS OF FIELD MEN 





Firemen’s Shifts Announced 





Jersey Group in Indiana, Illinois and | 


Minnesota 





Donald B. 
special agent 


\. Moore at 


Davidson, who has been 
under State Agent Ross 
Indianapolis, supervising 
the all companies of the 
Firemen’s group in Indianapolis, and the 
Concordia and Pittsburgh Underwriters 
for the entire state of Indiana, is trans- 
ferred to Springfield, Ill., to succeed the 
late Dan T. Smith as state agent for the 
Milwaukee Mechanics. 

lo succeed Mr. Davidson, 
Byrne of South Bend, Ind., has been 
appointed as special agent with head- 
quarters at Indianapolis. Mr. Byrne was 
for many years with the Michigan In- 
spection Bureau at Detroit, and for the 
past 10 years has been associated with 
a local agency in South Bend. 

E. C. Erland, who has been a spe- 
cial agent under State Agent O. B. 
Brown at Indianapolis, supervising the 
business of the Firemen’s, Girard, Key- 
stone Underwriters, Milwaukee Mechan- 
ics’ and National-Ben Franklin in Indi- 
ana, outside of Indianapolis, is being 
transferred to Minneapolis as state agent 
for Minnesota for the Firemen’s and 
Girard, succeeding C. P. Philippi, re- 
signed. 

Dudley Shouse of 
been appointed special 
ing Mr. Erland. Mr. Shouse was for 
many years connected with the Indi- 
anapolis office of the Indiana Inspection 
Bureau. He will make hic headquarters 
at Indianapolis. 

Both Mr. Davidson 
are graduates of Armour Institute of 
Technology and were in the service of 
the Indiana Inspection Bureau prior to 
joining the Firemen’s group. 


Honor R. V. McCormick at 
Iowa Field Meet May 6 


DES MOINES—In 


business of 


J. W. 


Indianapolis has 
agent succeed- 


and Mr. Erland 


connection with 
the annual meeting of the Iowa Blue 
Goose here May 6, a banquet will be 


held in honor of Ralph V. McCormick, 
Davenport, who has completed 25 years 
of service in this field for the American 
xf Newark. 
Fred Brake, 
can, 


state agent Great Ameri- 
is general chairman of the McCor- 
mick committee. Will Harrison, state 
agent National of Hartford, who has 
presided as toastmaster at many of the 
25-year banquets, will again officiate on 
this occasion. 

At the Blue Goose luncheon at noon 
May 6, special tribute will be paid 
Thomas A. Hites, former Iowa-Ne- 
braska state agent of the Boston and 
‘td Colony, who recently left Des 
Moines to become Wisconsin state agent 
of those companies. 


_ The lowa Fire Underwriters Associa- 
ition will meet that afternoon and the 
Icwa Fire Prevention Association will 


elect new officers. 


Post Is Nebraska Wielder 


OMAHA—At a business meeting 
here of the Nebraska Blue Goose, A. H. 
Post, Omaha manager Rain & Hail In- 
surance Bureau, was elected wielder. 
Gordon M. Beals, Glens Falls, Omaha. 
is most loyal gander. 


Harold Smith with Glens Falls 


Harold D. Smith is appointed special 
agent in Ohio for the Glens Falls and 
Commerce. The territories 


€ now super- 
vised in Ohio respectively by Special 
Agents B. O. Evans, C. B. Patterson, 


W. A. Maloy, P. A. 
Kenny, Jr., continue without change. 
Mr. Smith, who has established head- 
quarters in the A. I. U. Temple, Colum- 
bus, was with the Ohio Inspection Bu- 


Haas and L. A. 


' reau 


; | American National and Detroit F. 
Field Changes Are Made by the New 


| in 1926. 





years following the war. 
special agent in Ohio for the 
& M. 


for six 
He became 


Mr. Smith was born in Van Wert, O. 
He first went into business with his 
father who conducted an electrical sales 
and construction company. 


Smoke & Cinder Activities 

PITTSBURGH. — Preparations are 
being made by the Smoke & Cinder 
Club for the May dance and June outing 
which will close its activities for this 
season. The dance will be held at the 
South Hills Country Club. The chair- 
man is J. F. O'Connor of the Yorkshire. 
William Bode of the Boston is chairman 
for the June outing. 
Millhollin with Morrison 

The John K. Morrison General 
Agency has appointed A. L. Millhollin 
state agent in Nebraska, with headquar- 
ters in Omaha. E. F. Anderson con- 
tinues as special agent, devoting more 
time to the development of hail business. 

Mark W. Besack, who supervises the 
business in Iowa with the assistance of 


Special Agent R. H. Sutton, will also 
look after production work in Omaha 
and portions of eastern Nebraska as 


heretofore. 


Jones to San Antonio 

Worley Jones, formerly special agent 
of the America Fore in northeast Texas, 
has been transferred to San Antonio as 
special agent for southwest Texas, suc- 
ceeding C. W. Spradley, who resigned 
to go with the Employers Fire, with 
headquarters in Houston. 


New Jersey Field Club Meets 


NEWARK—Following the  dinner- 
meeting of the New Jersey Field Club 
here April 25, Chief Lone 3ear, better 
known among his tribe as “Oh-Own-Lee 
Ha,” will give a talk on Indian life, 
habits and beliefs. He is a full-blooded 
member of the Mohawk tribe who lives 
on the Indian reservation at Oneida, 
.. Y. Prior to the dinner, the execu- 
tive committee met to pass on two appli- 
cations for membership. 


Plan Casper, Wyo., Meeting 

The Mountain Field Club will hold a 
two-day meeting in Casper, Wyo., May 
26-27. H. K. Rogers, chief engineer 
Western Actuarial Bureau, Chicago, will 
be the featured speaker. 

Mr. Rogers will conduct a Speakers 
Club in Denver May 20-21, followed by 
a stag meeting of the Blue Goose for 
initiation. 

The fire prevention committee of the 
Rocky Mountain Fire Underwriters As- 
sociation has elected George B. Side, 
Fidelity & Guaranty Fire, to member- 
ship. 


Kansans Honor Whitford 


TOPEKA.—The Kansas Blue a 
held a luncheon here in honor of W. 


Whitford, vice-president Millers Ne. 
tional, formerly Kansas state agent of 
the Springfield, who recently was ap- 


pointed to this new position in the Chi- 
cago office. About 40 attended. Frank 
L. Britton, veteran Kansas field man, 
presented Mr. Whitford a traveling bag 
and told the other members of Mr. 
Whitford’s experience for 21 years while 
traveling the Kansas field. Ray Priest, 
state agent Liverpool & London & Globe, 
was chairman. Mr. Whitford and _ his 
family will move to Chicago this week. 


J. N. Lewis with Pattilo & Myers 


John N. Lewis, a veteran in the Okla- 
homa field, has joined the Pattillo & 
Myers general agency of Dallas as 
Oklahoma and Kansas special agent. 
His headquarters will be in the First 
National building, Oklahoma City. Al- 
though Mr. Lewis traveled as field man 





for a good many years, 
been engaged in the adjusting business. 


Inspect Princeton, Ind. 

The Indiana Fire Prevention 
tion is inspecting Princeton April 21, 
with the chamber of commerce and 
Princeton local agents cooperating. J. 
Burr Taylor, Western Actuarial Bureau, 
is the principal speaker. 


Associa- 


Indiana Pond Golf Tourney 


The Indiana Blue Goose will hold a 
golf tournament May 16 at the Broad- 
moor Country Club just northwest of 
Indianapolis. 


Colorado Blue ‘Goose Luncheon 


DENVER.—The Colorado Blue Goose 
met for luncheon Monday to consider 
plans for future activities. If attendance 
keeps up, the pond plans to hold lunch- 
eon meetings every Monday. Herbert 
Helmkamp and George B. Side presided. 





Minnesota Field Meeting 


The annual meeting of the Minnesota 
Fire Underwriters Association has been 
tentatively set for June 22-23 at Glen- 
wood, Minn. 


California Blue Goose Stag 

LOS ANGELES—The California 
Blue Goose will hold its annual stag 
June 10 at the Riverside Breakfast Club. 
Insurance men of all classes are invited 
to attend. 


Wyatt Fills Fugate Vacancy 

J. B. Wyatt has joined the North 
America as special agent in northern 
Nebraska, with headquarters at 1910 
Harney street, Omaha, with State Agent 
J. E. Bright. He takes the place left 
vacant by the death of O. F. Fugate. 
For the past several months he has been 


in the Nebraska field for the National 
American Fire of Omaha. Previously 
he traveled for Nolan & Co., general 
agency of Omaha. 

The Women of Blue Goose, ladies 
auxiliary of the Sunflower (Wichita) 
puddle, held their monthly luncheon- 
bridge April 14. 





Off Again! On Again 
and Now Gone Again 





Here is a puzzle that requires a 
mathematical and philosophical mind to 
unravel. 

THE NATIONAL UNDERWRITER received 
a telegram signed by Charles D. Dunne 
of Louisville, stating that he had re- 
signed from hae “Insurance Index” and 
as actuary for “Dunne’s Insurance Re- 
ports.” The ‘elena announced that 
henceforth he would not be responsible 
for reports or other data issued by the 
“Insurance Index.” The telegram de- 
clared that he was not in agreement 
with the policy followed by the publi- 
cation. 

A day or two later on the stationery 

f ‘“Dunne’s Insurance Reports” another 
plier was made by James E. 
Dunne, head of the organization and 
father of Charles D. This stated that 
Mr. Dunne had resigned from “Dunne’s 
Insurance Reports” and the “Insurance 
Index,” but he would give all his time 
to “Dunne’s Monthly,” a sales and edu- 
cational magazine. The letter concluded 
with “the latter (Charles D. Dunne) 
has no connection whatsoever with the 
other Dunne’s publications and books.” 

Now THE NATIONAL UNDERWRITER is 
in receipt of another telegram signed 
by Charles D. Dunne, which reads as 
follows: 

“T understand an unauthorized tele- 
gram was sent you telling of my resig- 
nation from the ‘Insurance Index’ and 
‘Dunne’s Insurance Reports.’ This is 
not true. I remain in the same capac- 
ity as executive vice-president of these 


companies, The telegram was sent by a 
former employe. I trust you will over- 
look it.” 


lately he has | 





Given Recognition 














EDWIN H. FORKEL, Chicago 


Edwin H. Forkel of Chicago, agency 
superintendent of the National Fire of 
Hartford western department, who is 
made assistant manager, is very much 
sales-minded. He is a college man who 
has appled his educational endowments 
to successful business operations. He 
is one of the young men of real prom- 
ise in the central west. 








Companies Have Official 
in Charge of Tax Matters 


The question of taxes has become a 
major one at head offices of insurance 
companies. With the social security act 
at Washington, the unemployment tax 
in various states in addition to the pre- 
mium tax, property tax and other levies, 
the tax department has assumed major 
proportions. Every company now has 
a tax expert that is giving his attention 
to tax matters. In case of life com- 
panies many of them had to take over 
property under foreclosure. This means 
additional tax attention. There are 
problems in taxation that are coming up 
every day in connection with insurance 
operations and the subject requires ex- 
pert and experienced attention. 


Reinsurance Bureau Setup 


The assuming membership of the 
Mutual Reinsurance Bureau of Belvi- 
dere, Ill., and Chicago now consists of 
Abington Mutual Fire, Berkshire Mu- 
tual Fire, Farmers Alliance of Kansas, 
Indiana Lumbermen’s Mutual, Millers 
Mutual Fire of Alton, Ill, Millers Mu- 
tual Fire of Fort Worth, National 
Mutual of Celina, O., National Petro- 
leum Fire of Philadelphia and Western 
Millers Fire of Kansas City. The com- 
bined assets are $12,966,575 and com- 
bined surplus $6,060,687. 

Mutual Reinsurance Bureau was or- 

ganized in 1920 by the National Asso- 
ciation of Mutual Insurance Companies 
and Federation of Mutual Fire Insur- 
ance Companies for writing surplus lines 
on a pro rata basis. 
E. H. Tripp, secretary of the Illinois 
Mutual Fire of Belvidere, is secretary- 
treasurer, and Donald A. Tripp, assist- 
ant secretary of the I!linois Mutual, is 
manager. 

The management committee office is 
located in the head office of the National 
Mutual Church in the Old Colony build- 
ing, Chicago. 


Westchester Pays an Extra 


An extra of 10 cents a share was de- 
clared by the Westchester Fire, payable 


May 2 to stock of record April 20. 

A dinner-meeting of the New Jersey 
Field Club will be held in Newark 
April 25 
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The principal speaker at the 40th an- 
niversary luncheon of the Insurance 
Brokers Association of New York April 
26 will be Ray Murphy, assistant gen- 
eral manager Association of Casualty & 
Surety Executives.  C. Despard, 
president of the association, will preside. 


RICHMOND COUNTY AGENTS GUESTS 


Members of the Richmond County 
Association of Local Agents were guests 
of the Home at their regular monthly 
meeting. <A trip through the private 
museum on the 12th floor of the home 
office and a buffet luncheon were fea- 
tures of the meeting. President H. V. 
Smith acted as host, assisted by Vice- 
presidents R. F. Van Vranken and W. F. 
3eyer and Assistant Secretaries S. A. 
Mehorter and T. M. Williams. Special 
Agent Fred Mersinger escorted the dele- 
gation from Staten Island. 


COMMITTEE CHAIRMEN NAMED 

The New York Fire Insurance Ex- 
change executive committee has elected 
as its chairman, H. H. Clutia, president 
Northern of New York. The vice-chair- 
man is George F. Kern of Fuller & 
Kern. A. H. Wittholn, vice-president 
Federal, becomes chairman of the arbi- 
tration or grievance committee and Os- 
wald Tregaskis, manager Sun, is vice- 
chairman. J. W. Nichols, local secre- 
tary of the Queen, is reelected chair- 
man of the rate, rules and forms com- 
mittee. J. J. Magrath of Chubb & Son 
is vice-president. 

On builders’ risks revised clauses were 
adopted for alterations and repairs with- 
out charge and without limit as to time, 
except as in case of sprinklered risks. 
Optional use of either old or new 
clauses is permitted until April 1, 1939. 
A new rule was adopted providing for 
depreciation or replacement cost insur- 
ance covering the interests of lessee 
only and providing that this type of in- 
surance may not be written to cover the 
interests of the owner. Changes were 
made in the mercantile schedule occu- 
pancy charge for coffee roasting estab- 
lishments, standard equipment, non-fire- 
proof floors properly protected. 


REJECT U. 8S. GOVERNMENT’S PLEA 

The appellate division of the New York 
supreme court has denied the application 
of the federal government to be declared 
owner of a reputed surplus of $1,080,399 
in the United States assets of the Mos- 
cow Fire, which was taken over by the 
insurance department for liquidation in 
1925. The contention of the government 
was that under the 1933 treaty, whereby 
this country recognized the Soviet 
Union, the latter pledged surrender of 
all of its claims here to the United States 
authorities. At the close of 1929 the 
liquidation bureau held as assets turned 
over by the Moscow, $1,612,378; consist- 
ing of cash in banks, securities and 
deposits with the departments of New 
York and Ohio. The most recent report 
on the company submitted by the liqui- 
dator as of Dec. 31, 1933, revealed assets 
of but $8,687, with no liabilities. The 
Moscow entered this country to transact 
fre reinsurance in 1900, P. E. Rasor 
being its United States manager. 
CENTRAL BUREAU REPORTS 

Earned premiums due and unpaid to 
fire companies at the close of November, 
1937, Manager Charles Stulz of the Cen- 
tral Bureau of New York 





reports, 





»BIG R.SALES 


(BIGGER SALES) 


Our on the firing line, time 
is money. You can’t afford to 


waste it. 


How to get the most out of 
daily 


problem. The real producer is 


your time—that’s your 
ever alert to ways of increasing 


his efficiency. 


were to travel the 
country over, study the sales 
methods of other progressive 


If you 


agents, wouldn’t you uncover 
some mighty good ideas to con- 
vert into cash for yourself? 


Of course you would! 


Chances are, however, that 
you wouldn’t do it, feeling you 
couldn’t afford the time from 
your business. 


But you don’t have to. This 
constructive job has been done 
for you by the field staff and 
sales promotion department of 
the Millers National. 


Sales efficiency methods of 
hundreds of successful agents 
have been analyzed and molded 
into a money-making, time-sav- 
ing plan of action for you. No 
theory—just sound selling prac- 
tices that have been tried and 
proven. 


It’s called PracticaL Pros- 
PECTING. 


It’s designed to save time, 
shoe leather, and gasoline. It 
gives you ideas that have made 
money for others, and can make 
money for you. 


Remember proper maneuvers 
mean a lot out there on that 


firing line. 


Carry on! 








HOW 
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TO INCREASE YOUR 


SALES IN 1938! 


PRACTICAL PROSPECTING, a 
complete, tested sales plan, gives 
you the plan of action. 

First, it shows you how to 
make a thorough analysis of your 
market—how to compile a highly 
potential prospect list—how to 
picture additional needs of each 
prospect on handy 3x5 cards espe- 
cially designed for this purpose— 
how to organize your file to givé 
you finger-tip access to this valu- 
able market information. 

SECOND, it shows you how to or- 
ganize your solicitation work with 
no wasting of time, shoe leather, 
or gasoline. It gives you a simple 
zoning plan that enables you to 
cover your market in an orderly 
and thorough fashion. 

Tuirp, it shows you how to 
plan your campaigns year round— 
what coverages are particularly 
saleable at certain seasons—how to 
launch your campaigns—how to 
figure out proper sales quotas for 
yourself—how to gauge your sales 
effort to fill your established sales 
quotas. 


FourTH, it shows you how to 
increase your ratio of sales to calls 
through the scientific use of direct 
mail advertising—how to crack 
more sales on the first interview. 
It gives you simple instructions on 
how to increase your selling eff- 
ciency over the so-called “cold- 
turkey” method of selling. 


FIFTH, it shows you how to set 
up an easily maintained check-up 
system on yourself—how to dis- 
close your weak points as well as 
your strong—how to know when 
you are “right” and how to stay 
right—how to be your own sales 
manager in the real sense of the 
word. 


SEE THE COMPLETE PLAN 


Have this complete plan laid 
out before you without any obli- 
gation whatever on your part. 
Simply address an inquiry on your 
letterhead to the 
Millers National Insurance Com- 
pany, Sales Promotion Dept., 175 
West Jackson Blvd., Chicago. 


own business 


Established 1865 


MILLERS NATIONAL 


[Insurance Company + CHICAGO 


Service Headquarters for Alert Agents 
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Life group and numerous other insur- 
ance companies and _ branch _ offices, 


changed hands in a $3,000,000 deal. 


Commerce Commission Given 
Reinsurance Jurisdiction 


ST. PAUL—The Minnesota attorney 
general’s office holds that the state com- 
merce commission has jurisdiction in 
the related subjects of consolidation and 
reinsurance of domestic insurance com- 
panies. In doing so it reverses an opin- 
ion of the same office in 1929, which 
held that another commission had juris- 
diction in reinsurance cases. This clears 
up a point which has confused the in- 
surance department for several years. 
The commerce commission is made up 
of the insurance commissioner, commis- 
sioner of banks and securities commis- 
sioner. 


Ellis Address in Booklet 

The Fireman’s Fund group has issued 
in booklet form the recent address by 
Raymond L. Ellis on stock vs. mutual 
insurance. The title of the 30-page book- 
let is “Quality Protection vs. Bargain 
Prices.” The talk was based on an ac- 
tual case involving competition 
group of mutual companies, 








of a] 
his points | 
being illustrated by charts and figures.! of the convention committee. 
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LAY STATION CORNERSTONE 


Invitations to attend the laying of the 
cornerstone of the new fire insurance 
patrol station at 50th street and Union 
avenue are being issued by the Chicago 
Board to those interested in salvage 
work and the patrol service. The new 
structure will house companies Nos. 3 
and 4. An impressive ceremony will 
precede the laying of the stone, which 
Jay S. Glidden, manager of the board, 
and Chief F. C. McAuliffe of the patrol, 
will attend. A number of documents, 
pictures, insurance publications and 
newspapers will be placed in the stone. 


HOUSTON REELECTED IN PRIMARY 


T. J. Houston, head of T. J. Houston 
a oe independent adjusters, Chicago, 
was reelected a member of the Republi- 
can state central committee in the recent 
Illinois primary. Mr. Houston has 
served as a member for the past four 
years, representing the tenth district, of 
which about 75 percent is in Cook county 
and the rest in Lake county. 
ton has already been named chairman 
He was 


Mr. Hous- | 


| serving 


| Shriners 


formerly Illinois insurance commissioner, 
from 1921-23 and still attends 
convention of the National Asso- 

of Insurance Commissioners. 
Houston has been active in the 
for many years and served as 


every 
ciation 


Mr. 


| imperial potentate in 1922. 


Two other insurance men in the Chi- 


cago district ran ms committeemen, H. 
| G. Badgerow, W. Alexander & Co., 
jand H. M. Thal of Evanston, but 
were unsuccessful. 


CHICAGO EXAMINERS 

The annual election of the Chicago 
Association of Fire Insurance Examin- 
ers will take place Thursday evening of 
this week. There are two slates, one 
the “Blue” ticket and the other the 
“Red.” P. W. Freilich of Corroon & 
Reynolds heads both tickets for presi- 
dent. A. Svec, Providence Washington, 
is on the “Blue” ticket for vice-presi- 
dent; J. Porich, Hanover, is secretary; 
A. H. Adland, Hartford Fire, treasurer. 
The two “Blues” for directors are 
Charles LaBow, London & Lancashire, 
and H. Baumgartner, Eagle Fire. H. H. 
Larson, Fireman’s Fund, heads the 


TO ELECT 








THE AMERICAN 


WHY NOT ALL 


of your clients’ business? 





Fire Companies 
THE COLUMBIA FIRE 


There is only one way to build a fence around a client, and 
that is to convince him of the advisability of having one 
man handle all of his Insurance, and that you are the one 
best qualified. 


There is a way that you can demonstrate your capability 
without any possibility of giving offense. We offer this 
plan to our Agents—present, and prospective. 


THE AMERICAN GROUP, NEWARK, N. J. 


DIXIE FIRE 
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“Red” ticket for eisai, E. Mar- 
chant, Springfield F. & M., secretary; 
Adolph Sutter, America Fore, treas- 
urer; Paul Capps, Eagle Star, director, 
and Fred Humphries, Springfield F. & 
M., director. 

The nominating committee consisted 
of Paul Magnuson, North America, and 
Ben Schulze, Great American. R. H. 
Erickson is the present president. 





BRAERTON, BROWN IN CHICAGO 
W. L. Braerton 


Brown of Braerton, Simonton, Brown, 
Denver general agency, and their wives 
were in Chicago this week on their way 
to the meeting of the American Associa- 
tion of Insurance General Agents in 
Asheville, N. C. They also will visit 
Pittsburgh and New York before return- 
ing to Denver. 


and J. Leonard 


CHARLTON REJOINS WESTERN 


Thomas F. Charlton, for several years 


with the Underwriters Adjusting, has 
now rejoined the Western Adjustment 
in Chicago. 


Mr. Charlton was with the Western 
Adjustment for 18 years prior to 1926, 
his last assignment being branch man- 
ager at St. Paul. He is considered one 
of the foremost adjusters of the central 
west. 


ZIMMERMAN TO ADDRESS CLUB 


C. J. Zimmerman, Chicago general 
agent Connecticut Mutual Life, and sec- 
retary of the National Association of 
Life Underwriters, will give an address 
before the Chicago Insurance Club in 
the Chicago Board auditorium, May 3. 
He will speak of life insurance and link 


it up with fire and casualty insurance 
work. 

R. A. Parker, assistant manager Chi- 
cago Board, will address the May 3 
meeting of the club on the merchandise 
and fixture form. 


Boston Wants Agents’ Meeting 


SPRINGFIELD, MASS.—President 
Harvey E. Preston of the Massachu- 
setts Association of Insurance Agents is 
a busy man these days gathering data 
and information calculated to impress 
the executive committee of the National 
Association of Insurance Agents that 
Boston the city which should en- 
tertain the annual convention of the Na- 
tional association next fall. Boston will 
make a strong bid for the convention. 


Head of the House 


is 











CHARLES F. 


THOMAS 


Manager Charles F. Thomas of the 
Western Underwriters Association with 
executive office at Chicago is the dy- 
namo that generates the electricity for 
his organization. He is the right man 
in the right place, a diplomat, possessing 
a genial, warm personality, one who 
knows the business and knows the men. 
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COMPANIES 


Franklin Fire Men Promoted 


John Glendenning, C. Harry Smith 
and Howard H. Lukens Are Given 
Recognition by Philadelphia Company 











John Glendenning, secretary of the 
Franklin Fire in charge of the Philadel- 
phia office, has been elected vice-presi- 
dent and secretary. C. Harry Smith, 
associate manager of the Philadelphia 
and suburban departments, becomes 
secretary. Howard H. Lukens, in the 
finance department at Philadelphia, was 
elected assistant secretary. Mr. Glen- 
denning entered the employ of the 
Franklin as an office boy in 1910. Fifteen 
years later he was made assistant man- 
ager of the Philadelphia and suburban 
departments when Harold V. Smith, 
now president, was manager. In 1929 
he succeeded Mr. Smith as Philadelphia 
manager. He was elected secretary in 
July, 1929. His entire business life has 
been with the Franklin. 

Mr. Smith started his insurance ca- 
reer in 1917 with the Philadelphia Fire 
Underwriters Association. After war 
service in France he was associated with 
the Fire Association and later with the 
America Fore. He went with the 
Home group in June, 1935, as assist- 
ant manager at Philadelphia. In May, 
1936, he became associate manager. Mr. 
Lukens resigned from the Fire Under- 
writers Association to go with the 
Franklin in June, 1917. He served as 
special agent in the Philadelphia sub- 
urban field. In 1934 he was transferred 
to the finance department. 


Mannos Heads New Company 


Paul Mannos is president of the Allied 
Canton Mutual Fire of Boston, which 
was recently organized and has just been 
licensed in its home state. T. C. Crean 
is vice-president and H. L. McKennison 
is secretary-treasurer. 

The Allied Canton 
brought out by the Canton Mutual Lia- 
bility, which writes a considerable vol- 
ume of automobile liability business un- 
der the Massachusetts compulsory insur- 
ance law. The licensing of Allied Can- 
ton Mutual Fire was one of the last 


Mutual Fire is 


official acts of former Commissioner 
DeCelles. 
Rubin L. Rose, who is president of 


Canton Mutual Liability, is one of the 
directors of the new fire company, the 
others being W. L. Sullivan, A. F. Spin- 
nelli, Samuel Cooper, H. B. Morse, 
James Roche and Charles Peers. 

Mr. Crean is vice-president of Canton 
Mutual Liability. 


To Sell Public Fire Fire Assets 
NEWARK—Harold W. St. 


special assistant deputy commissioner of 
New Jersey, in charge of the liquidation 
of the Public Fire of Newark, has an- 
nounced that its assets will be sold at 
public auction May 9. 


Franklin’s Dividend 
The Franklin Fire will pay the usual 
10 cent extra dividend in addition to its 


regular quarterly dividend of 25 cents 
a share. 


Knickerbocker’s Dividend 


The Knickerbocker will pay a quar- 
terly dividend of 1214 cents a share as 
compared with 20 cents the previous 
quarter. 


Clair, 


Dauwalter, Menard on Circuit 
NEW YORK—F. S. Dauwalter, di- 
rector, and A. R. Menard, assistant 
director, of the Business Development 
Office, will attend the mid-year meeting 
of the National Association of Insurance 
Agents, at Hot Springs, Ark., during the 
week of May 1. Thereafter Mr. Dau- 
walter will go to Asheville, N. C., to be 


on hand for the annual gathering of the | 


American Association of Insurance Gen- 
eral Agents, and the 
North Carolina Agents 
the same center. May 11-12 he will be 
in Rock Hill, to meet members of the 
South Carolina agents association. Mr. 
Menard will attend the annual meetings 
of the Louisiana, Texas and Mississippi 
associations. 


B. D. Meetings Scheduled 

Business Development 
scheduled for Omaha, 
Falls, S. 


Sioux 
April 


April 25; 
D., and LaFayette, Ind., 


meeting of the | 
Association at | 


meetings are | 


26; Durango, Colo., 
Broken Bow, Neb., April 27; Fort 
Dodge, Ia., May 3; Terre Haute, May 
10; Woodward, Okla., May 11, and Ot- 
| tumwa, Ia., May 18. 


| Rhyan on Long Tour 
NEW YORK—W. R. Rhyan, secre- 
| tary of the North British & Mercantile 
in charge of inland marine and specialty 
| lines, following his recent return from 
a trip through the south, will leave 


him as far as the west coast. 


stop will be Detroit and thence to Chi- 


Creston, Ia., and | 


shortly on an agency tour that will take | 
His first | 


' 

cago. He will go to Hot Springs, Ark., 
to attend the mid-year meeting of the 
National Association of Insurance 
Agents. Then he will go to San Fran- 
cisco. He will probably be away from 
New York six weeks. At Detroit and 
| Hot Springs Mr. Rhyan will be accom- 
panied by Secretary S. T. Shotwell, head 
of the automobile department, and W. J. 
Traynor, publicity director. They will 
maintain quarters in the Arlington Hotel 
at Hot Springs. 


The Transportation of Chicago, run- 
ning mate of the Continental Casualty, 
| has been licensed in Nebraska. 





push 


dodge submerged rocks. . 





ie. : 





bow or stern- 
It takes a quick eye to 
. strength to 


around a fallen tree ...and above 








BALANCED TEAMWORK 


Ever handled a paddle 
in fast water? 


backed up by a home office that has real 
understanding of agents’ problems. 

The Agricultural and the Empire State 
give the 


type of service agents want. 








all, balanced teamwork to take the canoe 


through 


‘Teamwork 


safely. 

why do we talk so much 
about it? Simply because we believe that 
nothing is more important to an agent 


than full cooperation from his company. 


It is so much easier when he can count 
on the help of capable, willing fieldmen 


griculttral 


siearance Sameeee 


That we do is indicated by the fact that 
so many of them call us “ friendly folks.” 
And our aim is to live up to that nick- 
name in a practical way. 
Won’t you ask our 
Then—when vou are ready for another 
dependable stock 


have our story in advance. 


mpire State 


ars ¢ Company. 


agents about us? 


company, you will 
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Golf Shots Driven from White Sulphur Springs 





John Rygel, assistant manager of the 
Hanover, was in bad shape when he 
left Chicago for the White Sulphur 
Springs meeting of the Western Under- 
writers Association, thinking he had 
touch of ptomaine. Late Saturday 
afternoon his right leg began to swell. 
A physician was summoned. Mr. Rygel 
was taken to the hospital. A nurse was 
gotten and he ran a high temperature. 
3y Sunday morning, he was greatly im- 
proved and was able to attend the meet- 
ings Tuesday. 

kK x 

The advance guard went to White 
Sulphur to play golf. Insurance Direc- 
tor Ernest Palmer of Illinois joined the 


delegation consisting of A. F. Powrie, 
Fire Association, W. U. A. president; 
E. A. Henne, America Fore and | ee 


Harding, Springfield F. & M., both ex- 
presidents; Secretary C. F. Thomas, W. 
U, A., C. M. Hayden of Chicago, vice- 
president Glens Falls. 

*x* * x 

Governor Henry Horner of Illinois and 
his entourage arrived Tuesday. Scott W. 
Lucas, Democratic nominee for U. S&S. 
senator, States Attorney Courtney, Cook 
county and other influential politicos 
were in the party. Insurance Director 
Ernest Palmer, who planned to leave 
Monday night, stayed over to join his 
conferees. Governor Chandler of Ken- 
tucky spent the Easter time at White 
Sulphur. 

*x* -*- * 

H. W. 
Swift & Co. in 
wife, sojourned 
White Sulphur, 


Chesley, Jr.. connected with 
New York City, and his 
for a couple of days at 
visiting the assistant 


Special Services 
for 
Insurance Companies 








APPRAISERS 
MAYER & JOHNSON 
Appraisers 

BUILDINGS MACHINERY 

EQUIPMENT FIXTURES 
INVENTORIES 

Insurance Exchange Building. Chicago 

Wabash $323 





CONFIDENTIAL REPORTS 


NATIONAL SERVICE & 
APPRAISAL CO. 
GUARDIAN MERCANTILE AGENCY 


HILL’S REPORTS, INC. ORGANIZED 1895 
Harold L. Bredberg, Manager, Ins. Div. 





150 Nassau St. 209 W. Jackson Bivd. 
New York cago 
Insurance Inspections — Ctaim Investigations 
FIRE — CASUALTY — LIFE 





COURT REPORTER 
ROY E. FULLER 


and Associates 
Shorthand Reporters @ Notaries 
105 West Madison Street, Chicago, Illinois 
State 5806 
Established 1910 
You are invited to telephone or telegraph 
expense, reserving dates for Depositions 
Chicago area. 


HANDWRITING EXPERT 





at our 
in the 











RUDOLPH B. SALMON 

30 North La Salle Street 

CHICAGO, ILLINOIS 
EXAMINER OF QUESTIONED 
DOCUMENTS 

Alterations, Inks, Typewriting, 
Anonymous Writings 
22 Years of Examination & Court Experience 


Forgeries, 





LEGAL DIRECTORY 





Hine’s Insurance Counsel 
Serves the Insurance Companies, Transportation 
Lines and Self-Insurers 
First National Bank Building 
CHICAGO 


HINE’S LEGAL DIRECTORY, 
Established 1908 
EDWARD E. COLLINS, 


INC. 











| manager of the Western Underwriters 


Association and getting the fatherly ad- 
monition, counsel and Easter benedic- 
tion. 
*x * x 
President Geo, C. Long, Jr., of the 


Phoenix of Hartford, who until his ele- 
vation to his high office, was the execu- 
tive in charge of the west and was an 
important factor in W. U. A. councils, 
returns at meeting times to meet his 
old time associates. He was accompanied 
by Vice-president F. K. Hatfield and 
Geo. W. Holton. 


* * * 

Vice-president E. J. Sloan of the Aetna 
Fire, bronzed and ruddy from golfing 
with no headgear, seldom attends a 
W. U. A. meeting, but was on this year. 


* * * 

Ex-presidents of the Western Under- 
writers Association, active in the serv- 
ice, attending the meeting were J. C. 
Harding, Springfield F. & M.; G. H. Bell, 
National; J. M. Thomas, National Union 
Fire; W. D. Williams, Security of New 
Haven, and E. A. Henne, America Fore. 


* * * 

M. B. Ignatius of the New York City 
law firm of Cabell, Ignatius & Lown, 
mingled with the officials. 

* * x 


The members were delighted to greet 
Wilfred Kurth, board chairman of the 
Home, and Mrs. Kurth. He is much re- 
duced in weight and looks very fit. 

*x* * * 

George Grear of the Chicago law firm 
of McKinnie, Folonie & Grear, reached 
the higher brackets in putting. He 
made one putt on eight greens, hitting 
the cup 25 or 30 feet away. His part- 
ners, R. J. and Hendrik Folonie, were 
present to crown him for his achieve- 
ment, 

* kk ® 


J. C. Bagby, Chicago manager Com- 
mercial Union, spent a night and part 
of the day at the Greenbrier. He is just 
recovering from a seven weeks layup 
with streptococcus infection, had his car 
shipped to White Sulphur and from there 
he started on an eastern and southern 
automobile trip. He had time for a con- 
ference with Manager F. W. Koeckert 
and Secretary Oscar Gleiser. 

* * x* 
R. B. MeClure of Chicago, branch man- 


ager of the Royal Exchange, made his 
bow to a W. U. A. meeting. He super- 


vises six states. He was taken in hand 
by U. S. Manager Ehlen and General 
Agent William Kelley. 
* * x 
H. L. Wayne, New York City, secre- 
tary Inland Marine Underwriters Asso- 
ciation, was one of the astute golfers. 
* *K * 
new western manager 
Fireman’s Fund, and H. L. Grider, just 
elected manager Western Factory, were 
receiving congratulations from all sides. 
* * x 


President A, R. Small of the Under- 
writers Laboratories, and Mrs. Small 
were lookers on at the assemblage. 


* * x 


E. D. Lawson, 


President 
Hanover, and Mrs. 


Montgomery Clark of the 
Clark, after a trip to 
the coast came to White Sulphur from 
Chicago. They were accompanied by 
Vice-president and Mrs. W. K. Maxwell 
and Secretary John Rygel from the 
Western department. Vice-president 
A. EF. Gilbert was on from the head office. 
*x* * * 

Forrest R. Geneva, from the business 
department of the Des Moines “Register- 
Tribune” that carried on an advertising 
campaign for stock companies, was on 
hand. 

* * xX 


President 0. E, 
ciation and Mrs. 
Philadelphia, 


Lane of the Fire Asso- 
Lane, drove down from 
stopping at Sweet Brier, 


Va., to visit their daughter, Martha, who 
is in college there. She accompanied 
them to White Sulphur. 

* * x 


Vice-president J. O. Platt of the North 
America attended this year as did Presi- 
dent Morton T. Jones, Kansas City F. & M. 

*x * * 
Ludlum of New York City, 


Cc. A. re- 





tired vice-president of the Home and 





former Western Underwriters Associa- 
tion president, ever loyal to the frater- 
nity, mingled with the officials. 
‘ik > 
A. W, Spaulding, advertising and pub- 
licity manager Hartford Accident & In- 
demnity, is here arranging for its big 
jubilee anniversary for those who qual- 
ify for attendance October 3-5. 
* * * 
The annual meeting of the American 
Association of Advertising Agencies is 
being held here. 


Buck Is President 
of Western Body; 
Smith Next Man 


(CONTINUED FROM PAGE 3) 


senting the best prospect for increasing 
premium volume. 

“Our public relations work in ordi- 
nary territory has passed from the aca- 
demic stage to a militant, aggressive and 
successful advance in quest of premiums 
and prestige for our agents and our 
companies. With the notable exception 
of lowa, progress is most marked in 
states w here clear agencies abound. 


Excepted Cities Are Barren 


“The excepted cities are barren 
wastes as far as this work is concerned. 
While we have had to develop on a trial 
and error policy, we believe the idea of 
beginning with our own people was best 
and that the work is now on a sound 
basis of plans for at least a year in ad- 
vance and that the program is econom- 
ical, aggressive and progressive; that it 
will result in holding as well as reclaim- 
ing premium accounts that make the en- 
terprise a profitable premium producer. 


Self-Government Practical 


“For nearly half a century the busi- 
ness of fire insurance in the middle west 
has voluntarily imposed upon itself reg- 
ulation based on self-government of its 
internal affairs. Ours was one of the 
very first of the great business enter- 
prises to set up and enforce a code of 
principles and ethics, self-imposed, for 
the conduct of its operations. 

“Its accomplishments are in precise 
ratio with the degree of cooperation of 
members with each other. Our methods 
and objectives have been introspective. 
Our improvements and expansions have 
been internal. 


Hearty Cooperation Needed 


“Cooperation among ourselves to es- 
tablish and maintain confidence between 
each other in groups is no longer suffi- 
cient and, likewise, the lack of confi- 
dence in each other in respect of our 
own individual interests in our own af- 
fairs will only put the great business of 
fire insurance in jeopardy of its right- 
ful position as the keystone in the com- 
mercial and financial structure of the 
American system of business. 

“The best leadership and statesmanship 
our business can bring forward will not 
of itself avail. The call is for coopera- 
tion in and support of principles by 
each member, not only for the advance- 
ment of the association as such, but also 
to promote the scope and influence of 
fire insurance as a great business and 
to demonstrate that fact to the insuring 
public. 


Responsibility Is Great 





“Our responsibility is as heavy as is 
our long experience in organization, our 
vast machinery, our army of mobile 
forces of field men and bureau employes 
and our tremendous stake in the swift 
evolution which we can neither stem 
nor control. Opportunity is the meas- 
ure of our responsibility. If individ- 
ually we default or ignore our obliga- 
tions by yielding to the lures of ex- 
pediency and selfishness for momen- 
tary gain or advantage, we shall not 
long be able to hide from the public our 
bad faith toward each other and the 
moral lapse has a significance and effect 
beyond merely the injury to a friendly 
competitor or associate. It is, in truth, 
the sowing of seeds which produce dis- 





respect and lack of confidence toward 
the business as a whole. 

“If unqualified support of sound prin- 
ciples, good faith and cooperation with 
each other through association effort 
is demonstrated as the outstanding char- 
acteristic of our constant contact with 
other businesses, fire insurance will take 
its proper place as a great institution, 
fairly rendering an indispensable service 
to commerce, industry and finance in 
such form and on such terms as to 
provide a pattern of leadership to others, 
in consideration for which a profit will 
be neither uncertain, incidental nor 
subject to apology. 


Cause of Deviations 


“As outlined to you in previous re- 
ports to the membership, commission de- 
viations for the most part arise in re- 
spect of individual risks of classes or 
as to certain agencies. The greater vol- 
ume of our business in the middle west 
is free of commission demoralization and 
most of the commission violations are 
specific in their approach and attack. 

“It is difficult to determine whether 
there is a decrease in the resistance of 
company managements or an improve- 
ment in the technique of agents and bro- 
kers but, in either event, there seems to 
exist a hearty willingness to pay more 
commissions in any case where. artful- 
ness and ingenuity can set up an exc ep- 
tion to or an exemption under the rules. 


Regulation Less Effective 


“This condition has the effect meas- 
urably to strengthen commission regu- 
lation generally on those classes of 
agency business which are clearly de- 
fined and with respect to which no sub- 
terfuges or artifices are easily set up. 
In many of the larger cities and in re- 
spect of business controlled by leading 
brokerage offices commission regulation 
is surely and steadily becoming less ef- 
fective. 

“The adv ent of broader contracts such 
as extended coverage and all risk house- 
hold goods policies is having a gener- 
ally stabilizing influence on agency com- 
missions in ordinary territory. As to all 
the business over which the association 
has supervision there has been in my 
opinion no major change or trend from 
the commission situation as it existed 
at the time of our last annual meeting.” 


C. H. Smith Vice-president 


Charles H. Smith of Smith & Wheeler, 
western managers Hartford Fire, was 
chosen first vice-president which puts 
him in line for the presidency. F. W. 
Koeckert of New York, U. S. manager 
Commercial Union, was made second 
vice-president. C. KF. Thomas was re- 
elected secretary. 

The main topic was what course to 
pursue as to the Uniform Printing & 
Supply Co. It was voted to leave the 
whole matter in the hands of the gov- 
erning committee with power to act. 

There has been much controversy over 
the Uniform Printing & Supply Co. It 
has expanded considerably beyond its 
original bounds but has been profitable. 
Some see no reason for any curtailment. 
Others desire a return to its pristine 
form. Still others propose that it be 
leased to some private concern or dis- 
posed of entirely. 

Heretofore there has been a uniform 
rule followed as to the collection of 
agency balances far in arrears. The de- 
linquents were reported to field clubs 
and committees were assigned. Some 
times it was discovered that while a few 
companies were not paid from the date 
of the reported arrears, others had col- 
lected more closely. It seemed that 
some companies deliberately had ex- 
tended undue credit, expecting to set 
their money when the committees acted. 
The governing committee was author- 
ized to suspend the rule where it seemed 
desirable. 


Local Board Cooperation 


Attention was called in the governing 
committee’s report presented by Chair- 
man J. C. Harding, Springfield F. & M.., 
to the appeal of local boards to check 
indiscriminate appointment of sant 
The committee stated its relationship 


* 
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with such organizations was more cor- 
dia! and closer and hence requested that 


companies voluntarily respond to reason- 
able requests. 

In St. Louis there has been a rule that 
where a company had a_ supervising 
agent all class two agents business must 
be reported through such medium. It 
was decided to change this so that it 


can be reported either through the su- 
pervising office or direct. There has 
been a St. Louis rule that class two 


agents would not write in the principal 
central business district. The govern- 
ing committee suspended this rule and 
now these agents can write in the dis- 
trict. 

The situation at Louisville was taken 
up as to commissions. The governing 
committee reported it had held confer- 
ences with Louisville agents. There is 
no bar legally in dealing with commis- 
sions in the state and the Louisville 
Board is friendly to a uniform agree- 
ment. Discretionary power was vested 
in the governing committee to devise a 
commission schedule including a con- 
tingent factor. 


Clear Agency Stand 


The organization reaffirmed its belief 
as to clear agencies and stated the suc- 
cessful consummation of the rule meant 
constant and vigilant attention. 

The governing committee declared 
companies are still pressed for financial 
contributions of all sorts that have no 
bearing on the business. Attention was 
called to the rule prohibiting all such. 

President J. M. Thomas of the Na- 
tional Union Fire read the memoirs in 
tribute to the late C. R. Street, vice- 
president Great American. 

The Subscribers Actuarial Committee 
met Tuesday morning presided over by 
Chairman E. A. Henne, America Fore. 
Attorney R. J. Folonie of Chicago eluci- 
dated some features of the report. 

There was no business session Tues- 
day afternoon. President A. R. Small, 
Underwriters Laboratories of Chicago 
had its sound film “Approved by the 
Underwriters” or “Testing for Safety” 
shown Tuesday night at the hotel. 


Business Development Report 


J. C. Harding, Springfield F. & M., 
chairman public relations committee, 
stated there have been 98 joint field and 
local agency Business Developmen: 
meeungs since the fall gathering. 
Twenty are scheduled for the rest of 
April and May. There have heen 226 
meetings in 15 months. More than 
20,000 insurance people attended. Some 
1,600 talks were given. There are 173 
zone cemmittees in 15 states. All states 
except Tennessee have completed the 
first part of the program which was to 
give a more complete understanding of 
stock insurance among agents and field 
men and to cause maximum use of ma- 
terial distributed. 

The second part is designed to provide 
material of a more specific and sales 
nature, the subjects being “Fundamen- 
tals of Selling,” ‘Futility. of Price Ap- 
peal,” “Organized Sales Campaign,” 
“Vulnerable Aspects of Our Qwn Sales 
and Services.” 

It is hoped to have committees call on 
every non-stock policyholder in ever 
point undertaking the program. An ef- 
fort will be made tu convince the peo- 
ple of the value of good local agency 


service. The report pointed out the 
beneficial results so far derived from 
the campaign. A careful tabulation 


shows that companies in the enterprise 
gained 5.55 percent in premiums as com- 
pared with 4.07 for all carriers. Stock 
companies wrote 87.9 percent of the pre- 
miums last year, mutuals 11.1 and re- 
Ciprocals one. The results the year 
= were 87.7, 11.1 and 1.2 respect- 
Ively, 

E. A. Henne, America Fore, presented 
the report of the Cook County Loss Ad- 
justment Bureau, showing 37,931 losses 
handled last year with $7,105,777 paid 
out. That was an increase of $300 over 
1935 which was the low figure. The 
adjustment situation in Cook county, 
the report said, shows improvement. 





With fewer losses, there is more com- 
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petition to handle them which makes 
some adjusters difficult to control. There 
are odd claims presented under the com- 
prehensive, riot and explosion policies, 
showing some do not understand the 
coverage. 

The average daily automobile thefts 
were 10.7 last year. A majority of cars 
are recovered. The pilferage situation 
remains about the same. Radios some- 
times are hard to recover with no iden- 
tification features. Collision losses in- 
creased. Adjusters have trouble at 
times with assured dealers and finance 
companies on adjustments. A rule has 
been established that where a claim for 





$50 or more is made an estimate is se- 
cured from the dealer and a check up is 
gotten from an independent shop or 
dealer. 

S. H. Quackenbush, Crum & Forster, | 
reporting for the committee on order 
of business, stated that President Pow- | 
rie showed a fine grasp of conditions in | 
his address. There has been an im- | 
provement in rating methods. 


The bu- | 
reaus are sympathetic with the aims of | 
the organization. It was recommended | 
that all members be bulletined on all | 
legislation pertaining to clear agencies. 

S. M. Buck, in reporting for the Chi- 
cago committee, said there are com-'! 
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plaints made but the results show im- 
provement. 

G. C. Long, Phoenix of Hartford, for 
the inland marine committee, called at- 
tention to the progress of this depart- 
ment, saying its function is not to in- 
vade the fire insurance field but develop 
new sources of premiums. The year 
showed a healthy increase in inland ma- 
rine and all risk operations. All the in- 
coming officers were loudly applauded 
as they acknowledged the honor paid 
them. President Powrie sang his swan 
song. 

The semi annual meeting wiil be held 
the third week of September. 

















When Nature cuts up, 
Hartford Insurance heals 














That is the message con- 
veyed by Hartford national 
advertising to local prop- 
erty owners everywhere. It 
is amplified to show that 
fire insurance alone is in- 
sufficient and that a simple 
endorsement on the fire pol- 
icy broadens it to include 
damage by hail, lightning 
and windstorm as well as 
from man-made causes — 
by aircraft, motor vehicles, 
explosion, riot and civil 


commotion. To you this is 
simply a description of the 
essential protection offered 
by the Extended Coverage 
Endorsement. In the 
minds of the millions who 
read the Hartford’s adver- 
tising it creates a realiza- 
tion of a need for extended 
protection. Also the ac- 
ceptance of this fact — that 
the local Hartford Agent is 
a good man to ask to pro- 
vide this service. 


Hartford Fire Insurance Company 


-and Hartford Accident and Indemnity Company write practically every form of insurance except life insurance 


HARTFORD, CONNECTICUT 
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Illinois Launches 
Searching Quiz 
on Finance Line 


(CONTINUED FROM PAGE 3) 


percent. 

4. How long have you written the 
account? 

5. Give net premiums written, losses 
incurred and commission or brokerage 
(including contingents and other allow- 
ances) paid to producing agent or broker 
during each of the last three years the 
account has been carried. 


percent; commercial cars 


Splitting Commissions 

6. Does agent or broker to your 
knowledge give or allow a commission, 
brokerage or any other consideration di- 
rectly or indirectly to the finance com- 
pany ; 
7. What part of the premiums paid 
for insurance are directly or indirectly 
paid, returned or allowed to the finance 
company or anyone connected with the 
finance company? ; 

8. Does the finance company adjust 
any losses under the account and, if so, 
what adjustment fees are allowed? 

9. Are losses adjusted with finance 
company or with purchaser? 

10. Are specific individual car rates 
as filed by you in this state averaged or 
changed in any way by finance com- 
pany for presentation to dealers or pur- 
chasers on charts prepared to show 
financing chrages? 


How Business Is Reported 


11. Is busines under the account re- 
ported to you by bordereau or by in- 
dividual daily report or certificate? 

12. Have all premiums written dur- 
ing each year the account has been car- 
ried been reported to you on a gross 
basis or on a net basis after having de- 
ducted commissions, brokerage or other 





FeNATIONAL 


allowances to agents, brokers or finance 
companies? 

13. How is insurance handled with 
respect to repossessed cars 

14. Is the account written under a 
master policy with certificates or under 
individual policies? If under a master 
policy, submit full copy of policy and 
complete set of certificates. 

16. Is any part of account written on 
a single interest basis? If submit 
copy of policy and rates. : 

17. Does agent, broker, or finance 
company issue certificates or are they 
issued by the company? Are certificates 
countersigned and, if so, by whom? 

18. Are certificates or policies issued 

a term longer than one year? If 
so, on what basis? 

19. Has the full premium charged 
for each coverage been shown on each 
policy or certificate issued? 


so, 


Selection of Business 


20. Does your contract or agreement 
with the finance company limit in any 
way your privilege of refusing individual 
deals or offerings? ; 

21. Does finance contract include in- 
surance in states other than Illinois 

22. If account was on your books 
prior to effective date of Illinois insur- 
ance code what was the basis of rate 
for each of last three years prior to that 
date : 

23. In event of cancellation of insur- 
ance covering the purchasers interest for 
any cause, is the full return premium 
paid to the purchaser? 


I. C. C. Outlaws Shippers 
Cargo Insurance Plan 


(CONTINUED FROM PAGE 3) 


all of the advantages of the present sys- 
tem could be preserved if the motor car- 
riers were to obtain I. C. C. authority 
to establish reduced rates based on re- 
leased values, the reduction providing 
reimbursement to the shipper for the 








J. A. Kersey, President 


States as required by law. 
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STATEMENT DECEMBER 31, 1937 


IE ctirneridcinkarcoksdpemeas sh eeeaeen $1,500,000.00 | 
Premium Reserve ...........--02-00ee0eees 1,565,471.71 | 
Oe RRS ook cc cues ee eae en seasscsos 256,133.87 | 
TVoluntary Contingency Reserve............ 53,281.17 
 Pereeere Petre rite er 2,968,397.34 | 
RT ALOE $6,343,284.09 | 


*Bonds and Stocks valued on New York Insurance Department Basis. ; 
+Voluntary Contingency Reserve to adjust Surplus to Market Valuation Basis. 
Securities carried at $45,286.73 in the above statement are deposited in various 
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cost of insurance covering liability be- 
yond that assumed by the carrier. The 
packers contended that they were not in 
a position to force the motor carrier to 
file released rate applications with the 
oe ee 

In the early stages when the shippers 
cargo policy was being challenged, Joyce 
& Co. developed a device which they 
contended overcame the objection. The 
shipper goes through the motion of 
stating to the trucker: “I will procure 
for your account insurance on cargo you 
haul for me.” The shipper directs the 
trucker to write to Joyce & Co. to “pro- 
cure for my account insurance covering 
shipments of A company.” 

The trucker sends an order to Joyce 
& Co. drawn on the shipper, advising 
the shipper to pay to Joyce & Co. the 
cost of such insurance out of any monies 
which the shipper owes the trucker for 
freight charges. Under this device, the 
truckman is the assured, Joyce & Co. 
contended. 


Centenary Party 
in Cincinnati 


(CONTINUED FROM PAGE 5) 


ing being called for the fall of the same 
year in Chicago. Several of the Cin- 
cinnati managers, notably F. C. Bennett 
of the Aetna and H. M. Magill of the 
Phoenix were active in organizing the 
association, Mr. Rodgers paying tribute 
to the part Cincinnati played in its for- 
mation. He read from the minutes of 
the first meeting. 

Congratulatory telegrams were read 
from H. A .Clark, president Western In- 
surance Bureau, Chicago, and A. F. 
Powrie, president Western Underwriters 
Association, who was at White Sulphur 
Springs attending that organization’s an- 
nual meeting. Mr. Clark and Paul L. 
Haid, president Insurance Executives 
Association, were scheduled to be pres- 
ent, but could not attend at the last 
moment. 


Mayor Stewart Speaks 


Mayor James G. Stewart of Cincinnati 
extolled “the energy, initiative, and am- 
bition which motivated the founders of 
the city and its early business enter- 
prises,” declaring those qualities today 
apparently “were no longer considered 
desirable by our present political lead- 
ers.” City Manager C. O. Sherrill said 
that the dominant philosophy today, in 
contrast with that of 100 years ago, is 
“to chisel something out of the govern- 
ment without doing anything for it.” 

Superintendent R. L. Bowen of Ohio 


spoke humorously of some answers 
which had been given in answer to the 
agents’ license examination questions. 


T. B. Sellers, manager Ohio Inspection 
Bureau, Columbus, and Barney Hous- 
ton, chief Cincinnati fire department, 
spoke briefly. Captain C. J. Ader of the 
Underwriters Salvage Corps, Cincinnati, 
and C. C. Atwell, manager Ohio Audit 
Bureau Columbus, took bows. The 
humorous tal k**As I See It” of Douglas 
Malloch, Chicago, was greatly enjoyed. 

Guests included: M. W. Boedeker, 
president, and Peyton Bethel, secretary, 
Louisville Board; J. W. Barrett, vice- 
president, and S. J. Horton, secretary- 
treasurer, Insurance Board of Cleveland; 
H. S. Martin, national councillor for the 
Ohio Association of Insurance Agents, 
Toledo; Austin McElroy, president Ohio 
association, Columbus; Raymond 
Rhoads, assistant to superintendent, 
W. A. Robinson, actuary, L. U. Jeffries, 
warden, A. B. Gruner, examiner, and 
Louis Blakemore, deputy superintendent, 
Ohio department; Edwin H. Forkel, as- 
sistant manager National Fire of Hart- 
ford, Chicago; V. L. Montgomery, as- 








INSURANCE OPPORTUNITY 


Nationally operating progressive fire insur- 
ance company opening Western headquarters 
in Chicago has position for ambitious young 
man with field or office insurance experience. 
Unusual opportunity for right man. 
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sistant manager North America, Chi- 
cago; C. R. Hartwell, Western Factory 
Association, Chicago; W. O. McClel- 
land, vice-president and secretary Amer- 
ican National, Columbus; William C. 
Dent, assistant secretary Potomac, 
Philadelphia; A. C. Hawes, secretary- 
treasurer, Cincinnati Equitable; T. J. 
Hoar, secretary Hamilton County Mu- 
tual Fire, Cincinnati; A. W. Barthelmes, 
marine manager National Union, and J, 
H. Tuke, secretary Sun Mutual Fire 
Cincinnati. 

A reception was held prior to the 
dinner. One of the distinctive features 
of the printed program was the mem- 
bership of the governing committee of 
the Cincinnati association in 1838 and 
1938. In 1838 the committee consisted 
of John P. Foote, president, Walter 
Goodman, vice-president, Ephraim Rob- 
bins, secretary-treasurer, John Young 
and Thomas Newell. The 1938 roster is 
George B. Wilson, president, Edward B. 
Dillhoff, vice-president, Joseph F, 
Schweer, secretary-treasurer, Max Bern- 
stein, Thomas T. Bryant, and Thomas 
M. Geoghegan. 

A high spot of the dinner was the 
bringing in of the illuminated ice letters 
“CFUA 106 Years.” 

M. W. Boedeker, president, and Pel- 
ton Bethel, secretary-treasurer Louis- 
ville Board, took bows. The Louisville 
Board was established in 1854. 

Fieldmen from all parts of the state 


turned out in large numbers for the 
dinner. 
D. E. Harrod, Cleveland, “92 years 


young,’ took a bow. 

Wallace Rodgers, assistant manager 
Western Underwriters Association, was 
moved up in the program so that he 
could catch an early train for White 
Sulphur Springs, where the annual meet- 
ing of the association was held. 


Bennett Speaks on Taxes 


Taxation and highway safety were the 
principal points covered by Mr. Ben- 
nett. After reviewing the historical sig- 
nificance of the day and commenting 
on the early history of the Cincinnati 
Board, Mr. Bennett pointed out that 
there are 182,839 political units with 
powers of taxation in the country, each 
one interested in balancing its own bud- 
get and not timid about imposing all 
taxes the traffic will bear. Of these 
taxes, 70 percent are hidden and insur- 
ance contributes a large proportion of 
these hidden levies. Mr. Bennett quoted 
figures from the U. S. Chamber of Com- 
merce, showing that in 1936 total re- 
ported taxes on insurance were $98,000,- 
000, of which only 1/20th was allotted to 
service to policyholders, the rest going 
into the general treasury. In Ohio, the 
total tax was $6,429,174, of which only 
1/35th was allocated to state supervision. 
By way of relieving the tax burden, Mr. 
Bennett maintained that tax exempt 
bonds and incomes of governmental em- 
ployes should and must be taxed. 

Turning to the problem of highway 
safety, Mr. Bennett declared that the 
only solution is to get at the source, 
reaching the individual driver and _ his 
personal habits, particularly by enforce- 
ment of license regulations, examination 
of individual cars and adequate highway 
controls. The $700,000,000 gasoline taxes 
collected by the different states and the 
$185,000,000 by the federal government 
would provide ample funds to make the 
highways safe, if they were not diverted 
from their proper destination. 

Compulsory liability insurance, of 
compulsory compensation insurance for 
highway claims, Mr. Bennett declared, 
cannot reach the root of the problem. 
Irresponsible drivers become even more 
careless of the lives and property of 
others once they know they are protected 
financially from any accident. Insurance 
companies should not be required to 
stake their funds at the whim of unfit 
drivers and the state cannot afford to 
do so. : 

In a world gone mad with dictatorship, 
Mr. Bennett concluded, the century rec- 
ord of the Cincinnati Fire Underwriters 
Association is ample proof that the 
United States is in no such danger. A 
totalitarian government would have 
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liquidated such an organization years 
ago, and the same fate would have be- 
fallen the National association and all 
other free institutions. 

Particularly noteworthy in the record 
of Cincinnati insurance, according to Mr. 
Bennett, is the way in which the insur- 


ance interests recovered from the blow | 


of losing the western department com- 
pany headquarters. The migration to 
Chicago was an inevitable concomitant 
of economic shift, but insurance men of 
Cincinnati, undaunted by circumstances, 
succeeded in keeping the city one of the 
most important insurance centers in the 
entire country. 


President Wilson’s Address 


In his welcoming speech, President 
George B. Wilson declared that it was 
very fitting that the 150th anniversary 
of the founding of the Northwest Terri- 
tory should coincide with the 100th an- 
niversary of the pioneering of the Cin- 
cinnati association. Organigation of lo- 
cal companies, he stated, had begun in 
Cincinnati about 1818 and within five 
years eastern companies were appointing 
agents. Both tendencies increased rap- 
idly and 71 companies were operating 
in the Ohio valley by 1838, when the 
parent organization, the General Board 
of Underwriters, was established. The 
name was changed to the Board of Un- 
derwriters of Cincinnati in 1851, to the 
Cincinnati Underwriters Association in 
1897, to the Fire Underwriters Club of 
Cincinnati in 1906 and to its present 
name in 1917. 

The present work of the board, 
Wilson declared, has been to raise the 
standards of the insurance business 
through education and to spread the gos- 
pel of fire prevention. It is sponsoring 
educational courses at the University of 
Cincinnati and is cooperating with the 
chamber of commerce in fire prevention 
work. 

A resolution of congratulations from 
the Insurance Board of Cleveland, hold- 
ing its 92nd annual meeting, was read. 


Mr. 
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Kemper Group Expands 
Educational Activities 


David S. Butler, who for the past few 
months has been located at Syracuse as 
—— New York sales supervisor for 
Lumbermen’s Mutual Casualty and 
American Motorists, has been trans- 
ferred to the Chicago head office where 
he will supervise the educational activi- 
ties of the James S. Kemper companies. 

The educational program of the Kem- 
per organization is being expanded rap- 
idly. Last year a training school for re- 
cent college graduates, known as the 
“Mutual Insurance School,” was inaug- 
urated under the direction of F. G. 
Dickinson of the University of Illinois. 
The school consisted of a series of lec- 
tures covering the major phases of the 
fire and casualty business. It was con- 
sidered such a success that the manage- 
ment decided to repeat it this summer 
with about 65 college graduates in at- 
tendance and to augment the program 
with an agents training course. 


Mr. Butler has had extensive experi- 
ence in the business. He graduated 
from Harvard in 1909. He served as 


assistant secretary of the Twin Mutuals 
of Boston in charge of advertising and 
sales promotion. He joined the Kemper 
organization in 1931 and was sales su- 


pervisor in Philadelphia until he was 
transferred to Syracuse last year. 
Rindge Again Discharged 

LOS ANGELES.—S. K. Rindge, in- 


dicted director of the old Pacific Mutual 
Life, won a discharge through a decision 





TIME COUNTS 


It pays to represent old, 


established companies. 





— Since 1849— 


The SPRINGFIELD GROUP 


OF FIRE INSURANCE COMPANIES 


SPRINGFIELD 1 


a 


rlION DEPAL 
NEINEI 


FIRE INS \\ 


Il HIGAN FIRE A MARINI 


ENGLAND FI 








by Federal Judge Cosgrave. 
Rindge was the only one of the 15 
indicted who refused to waive his right 
to extradition and resisted removal to 
Arizona. After a hearing, 
Commissioner Head held there was no 
probable cause for his being tried and 
ordered his discharge. Government at- 
torneys then filed an action before Judge 
Cosgrave, asking for a warrant of re- 
moval and order of commitment 
Rindge. Judge Cosgrave has now 
dered the discharge of Rindge. 

The decision releases Rindge from all 
custody of federal officers in California, 


for 


or- 


United States | 


but does not preclude his arrest and be- | 
ing compelled to face trial should he en- | 


ter Arizona. Federal court officials here, 
following the decision, however, 
dicted the indictment against 
would be dropped. 

When the motion of W. H. Neblett 
to dismiss Commissioner Carpenter of 
California as conservator of the com- 
pany came up for argument it was post- 
poned by 
April 27. 


Rindge 


Los Angeles ‘Casualty Men 
Review Varied Topics 





LOS ANGELES—The Casualty 
sociation of Los 
luncheon 


Angeles at its monthly 
meeting considered the new 
boiler inspection ordinance now 
the city council for consideration; the 
subject of lay adjusters practicing law, 
educators’ protests relative to safety 
changes on buses and the new fire, 
and collision manual and rates. 

It stated that ultimately under 
boiler inspection changes proposed, 
insurance companies would pay for all 
inspections by the board of mechanical 
engineers, and that as it now stands the 
new act would give the board power to 
inspect everything from a teakettle up. 

In the lay adjusters discussion, the 
points brought out at the meeting of the 


the 


Casualty Adjusters Association were re- 
viewed. 

President Hugo H. Methmann said 
the safety changes ordered on school 
buses could have been effected much 
more cheaply had the insurance carriers 
been consulted. 

Opinion seemed to be that the new 


fire, theft and collision rates and manual 
need considerable clarification as to their 
application. 





State Farm Maryland Meeting 


A Maryland state meeting of the State | 


Farm companies of Bloomington, IIl., 
was held in Baltimore with about 50 
agents in attendance. A. W. Tompkins, 
agency vice-president, and R. Lee Sell- 
man, Maryland state director, were the 
speakers. Mr. Tompkins talked on “The 
Qualifications of a Good Agent.” 


Reid Back from Florida 


A. Duncan Reid, president Globe In- 
demnity, arrived at his office Monday 
from a vacation owing in Florida. 


Pick Four for Home Office Trip 


BOSTON.—The Employers Liability 
announces its selections to make the an- 
nual pilgrimage the coming summer to 
the home office in London as guests of 
the company. Chosen to make the trip 
this year are Superintendent A. P. Bal- 
lard of the reinsurance department, Su- 
perintendent Richard Murray of the 
forms department, J. H. Johnson of the 
bonding department and Elizabeth Smith 
of the Ediphone department. They will 
spend several weeks abroad. 


Bureau Staffs Have Sessions 


The first of a series of weekly lec- 
tures for the benefit of the head office 
staffs of the Association of Casualty & 
Surety Executives and the National Bu- 
reau of Casualty & Surety Underwriters 
was held this week. The speakers were 
William Leslie, head of the bureau, and 
Claude Fairchild, head of the associa- 
tion, and E. E. Robinson, secretary of 
the bureau, and C. J. Haugh, actuary of 
the bureau. 
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All Eyes on Accident-Health 


is Accident & 
Every man 
business, 


Next week, April 25-30, 
Health Insurance Week. 
who is in the insurance 
whether specializing in accident and 
health, writing general lines of coverage 
should take advantage 
opportunity which 


or life insurance, 
of the unparalleled 
that week offers in connection with the 
sale of accident and health business. 

The attention of the entire insurance 
field will be centered on that class of 
business next week and the need for in- 
come protection will be brought before 
the public more forcibly than it has ever 
been before. The official Accident & 
Health Week poster, a reproduction of 
which appears in this issue of THe Na- 
TIONAL UNDERWRITER, Carries by implica- 
tion at least, a special message to all 
fathers as to the security of mind, not 
only for themselves, but for their fam- 
ilies, which can be secured through the 
purchase of this form of insurance pro- 
tection. 

Any prospect who has been sent or 
is presented with the graphically illus- 
trated booklet, “Three Smart Fellows, 
is sure to have that idea impressed on 


him still more strongly. It shows the 
value of accident insurance from the 


standpoint of the head of the family, the 
executive and the industrial worker. 
The “68” button will bring inquiries 
is to its meaning from many people who 
may not even have been considered by 


Just a Hundred Cents 


Some people are always looking for in- 
surance that is sold below cost price. In 
ther words, they hunt for insurance bar- 
There are only 100 cents in a 
The stern lessons of experience 


gains. 
iollar. 
taken to heart 
companies and they 
Others seemingly plunge ahead regard- 
less of consequences, sure to follow. 
Che other day a very astute company 
official made some observations on this 
He said that a company 
that simply writes business at cut rates 
regardless of all other factors is headed 
the funeral pyre. The only possible 


managed 
them. 


by well 


profit 


ire 
by 


very subject. 


for 


the agent as being prospects. When 
they are told its significance—that 68 
people are disabled by accident or illness 
every minute—the agent has his sales 
talk already under way with the prob- 
lem of how to open the interview solved 
automatically. 

The window display contest conducted 
by agents through cooperation with their 
local druggists is bound to be an atten- 
tion-getter and bring about still more 
inquiries by prospects for accident and 
health insurance. 

The most extensive institutional ad- 
vertising campaign in the insurance 
press ever conducted on behalf of any 
branch of fire or casualty insurance will 
bring the week forcibly to the attention 
of agents. 

More interest is being manifested in 
the week this year by companies, 
agencies and individual producers than 
ever before. Eighty companies, which 
are listed on the back of the poster in- 
sert, are actively cooperating with the 
general committee in charge of the ob- 
servance of the week and many others 
are making use of at least some of the 
material which the general committee 
has put out. 

Accident and health insurance is going 
to be sold next week in unprecedented 
amounts and the thing in which every 
agent should be interested is to see that 
he gets his share of it. 


in Every Dollar 


way, he remarked, that a company can 
offer a preferential rate is in effecting 
economies in other directions so that the 
entire operating cost is kept within the 
If it is impossible to make a 
saving in other directions then, in his 
opinion, the mere cutting of a rate leads 
to disaster. 

There are some companies that forge 
ahead with a reduced rate program and 
seemingly have no regard for the limit 
to which go. The very 
ment that a company does not keep in 
mind that there are only 100 cents in a 
dollar, its death knell is sounded. 


100 cents. 


they can mo- 


Life of a Commuter Between Two Far Points 


W. D. Wutiams, president of the 
Security of New Haven group, has had 
ereat responsibility on his shoulders dur- 
ing the last few years owing to the disa- 
bility of Vicror Rotn, the former presi- 
dent. Mr. WILLIAMS is western manager 
at Rockford, Ill. Before he was chosen 
to head his company it was necessary for 
him to go to the head office and assume 


the leadership of the organization. Then 
he was chosen president. He still retained 
the western management, which greatly 
added to his responsibilities. 

It means, therefore, that he has two po- 
sitions, any one of which would demand 
much time and attention. Mr. WILLIAMS 
is compelled to travel between Rockford 
and New Haven usually spending a week 





at one place and the iin week in 
another. The trip would not be so ardu- 
ous if it meant merely going from Chi- 
cago to New York. However, when he 
goes to the home office and arrives at New 
York he must then take a train for New 
Haven and when he goes to his western 
department he must go from Chicago to 


Rockford. This extra journey naturally 
means extra time and the tediousness of 
travel draws on one’s energy. Yet Mr. 
WILLIAMS maintains a spirit of the utmost 
good nature, is judicial in his tempera- 
ment and occupies both positions without 
even showing that he is carrying a big 
burden. 


Should Know What He Tells 


An insurance producer should know his 
business and its contracts. He may not 
desire to tell everything that he knows but 
he should know what is in his storehouse. 


At least he should know about everything 


that he tells. What he says should be 
backed by expert and intelligent infor- 


mation. 








PERSONAL SIDE OF BUSINESS 





L. B. Eylar, special agent in Chicago 
for the arson division of the National 
Board, is bereaved by the death of Mrs. 
Eylar. She died suddenly at her home 
in Wheaton, Ill. Mr. Eylar had left for 
Columbus, O., earlier in the day, not 
knowing that her condition was serious. 
A son, Ollie Eylar, is attached to the 
Cleveland office of Underwriters Ad- 
justing. 


Mrs. Naomi S. Wright, assistant sec- 
retary and office manager Preferred Risk 
Fire, Topeka, Kan., died. She had been 
connected with the company for more 
than 10 years. 


President H. M. Giles of the Millers 
National is returning this week from an 
agency trip to the coast. He visited en 
route Millers National general agencies, 
D. G. Kenning & Co., Salt Lake City, 
and H. M. Dinsmore, San Francisco. 


Rutherford Lipscomb, 65, president of 
the Lipscomb-Ellis Co., Atlanta, Ga., 
died there. He was a past president of 
the Atlanta Insurance Agents Associa- 
tion. 
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Arthur G. Beals, 72, who retired as 
secretary of the Providence Washington 
in 1925, died in Providence. He began 
his career in a local agency in Boonville, 
N. Y., later purchasing an agency at 
Carthage, N. Y. In this connection he 
represented the Providence Washington 
and in 1891 he became New York state 
special agent of the company, becoming 
secretary in 1905. 


Robert Campbell of the Campbell In- 
vestment Company agency was “elected 
president of the new junior chamber of 
commerce organized at Wichita, Kan. 
D. M. Mitchell, New York Life, secre- 
tary Wichita Life Underwriters Associ- 
ation, was named national councillor. 


Although he is 80 years old and has 
been in the insurance business 38 years, 
E. C. Norris of Newark, O., refuses to 
quit, although he has found it advisable 
to let younger men assume the heavier 
responsibilities. A few days ago he 
turned over his insurance business to 
Rankin & Rankin of Newark but ar- 
ranged to remain with the agency as a 
solicitor. In early manhood Mr. Nor- 
ris was a telegraph operator. Later, 
embarking in the insurance and real 
estate business in Newark, he had a 
hand in the erection of the large build- 
ings in that city. In 1932 he suffered a 
severe wound in his hip as the result of 





the accidental discharge of a gun while 
he was hunting. For a time his life was 
, despaired of, but his fine constitution and 
cheerfulness pulled him through. Re- 
cently he and Mrs. Norris commemo- 
rated their 60th wedding anniversary. 


Louis C. Saunders, auditor of the 
Phoenix of Hartford group, celebrated 
his 45th year with the company last 
week. He started with the Equitable 
Fire & Marine of the Phoenix group in 
1893. 


F. B. Heller who is a member of the 
Schlesinger-Heller agency, Newark, will 
celebrate his 60th birthday May 12. He 
has been in the insurance business 44 
years and nearly 35 years with the 
agency which bears his name. He is 
past president of the Underwriters Pro- 
tective Association, Newark Board and 
Fire Insurance Society of Newark and 
former treasurer of the Casualty Under- 
writers Association of New Jersey. 


S. W. Tripp, manager of the Western 
Factory in Chicago, who is retiring from 
that organization after a long, faithful 
and intelligent service, has the unique 
distinction of having retired once before 
and then being recalled to the colors, 
He underwent a serious operation in 
1925 and desired to be relieved of re- 
sponsibilities. This was done and he 
was put on the retired list. Randolph 
Buck was made manager. Then Mr. 
Buck himself failed in health and Mr. 
Tripp was put again-in the managerial 
chair, taking the post officially following 
Mr. Buck’s death. Mr. Tripp is a man 
of remarkable temperament, possessing 
a kindly and gracious nature. 


The Oliver Realty Company of Joliet, 
Ill., of which C. A. McCay is manager 
of the i insurance department, has for some 
time made it a regular practice of serv- 
ing tea, coffee or hot chocolate, wafers, 
pickles and olives, between 3:30 and 
4 p. m. every working day to employes, 
guests and clients. It is a very popular 
feature. There are 26 people employed. 


assistant general 
manager of the Western Adjustment in 
Chicago, and Mrs. Lippincott, from 
their home in Wilmette, Ill., have an- 
nounced the engagement of their 
daughter, Eleanor Welles, to Chester N. 
Goltra, son of Dr. and Mrs. John N. 
Goltra of Evanston. An interesting fea- 
ture of the announcement was its first 
promulgation. There was a movie party 
given by Mr. and Mrs. Lawrence Den- 


R. R. Lippincott, 
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man at Evanston, the engagement no- 
tice being flashed on the screen follow- 
ing movie reels of skiing in Sun Valley. 


Mrs. Fred W. Colvin of Sioux City, 
[a., announces the approaching marriage 
of her daughter, Miss Katherine L. Col- 
yin, to Emmett D. Dougherty, Chicago, 
claim agent of the Hardware Mutual 
Casualty. The bride’s father who died 
recently, was for many years, one of 
the best known local agents in Iowa. 


C. I. VanPetten, 49, assistant secre- 
tary of the Union Fire of Lincoln, Neb., 
died there from injuries received in an 
automobile accident. 


C. F. Shallcross, United States man- 
ager North British & Mercantile, and 
Mrs. Shallcross were among the pas- 
sengers on the “Queen Mary,” leaving 
New York April 6, which encountered 
severe weather in crossing the Atlantic. 
They are due to return in a short time 
follawing a visit to the head office in 
London. 


Judge C. T. Warner of Columbus, 
well known insurance attorney and 
former Ohio superintendent of insur- 
ance, has returned to Columbus from 
Florida, where he spent several months. 
He has recovered from his illness and 
has resumed his practice. 


J. H. Johnson, president of the J. H. 
Johnson Company, Clarksdale, Miss., 
former Mississippi commissioner, was 
stricken with a heart attack and is now 
in a hospital in Memphis. His condition 
is satisfactory. 

He suffered a heart attack while en 
route to Hernando on business. He is 
seriously ill. He has been in the insur- 
ance business in Clarkdale for about 50 
years. 


R. J. Rice, head of Richard J. Rice, 
Inc.. agency at 80 Maiden Lane, New 
York, died of pneumonia at the Nassau 
County Hospital, Garden City, L. I. at 
the age of 47. 

He started his insurance career in 
Hartford 30 years ago with the Aetna 
Life in the automobile end of the busi- 
ness. 

Five years later he went to New York 
with the Globe & Rutgers as manager 
of its automobile department. In 1920 
he joined the America Fore as manager 
of the automobile department. In 1922 
he became executive vice-president with 
the Importers & Exporters, from which 
he later resigned to found the insurance 
agency which bears his name and in 
which he was active until the time of his 
death. 


Mrs. Annie E, Spear, 92, widow of 
Theodore E. Spear, assistant secretary 
Phoenix of Hartford, died at her home 
in Atlanta. For many years Mr. and Mrs. 
Spear resided in Cincinnati, where Mr. 
Spear and George M. Lovejoy were 
managers for 20 states for the Phoenix. 
The two men succeeded H. M. Magill 
when he retired from the old western 
department at Cincinnati. In 1913 Mr. 
Spear and Mr. Lovejoy were transferred 
to Hartford, where Mr. Spear became 
assistant secretary and Mr. Lovejoy 
vice-president. Several years later they 
retired and Mr. Spear died in 1921. Mrs. 
Spear was a daughter of Harvey De- 
Camp, one of the founders of the Union 
Central Life. 


Monroe, Mickelsen in Missouri 


D. E. Monroe, vice-president Ameri- 
can Central of the Commercial Union 
group, is in St. Louis for the annual 
stockholders’ meeting. L. Mickelsen, 
assistant secretary at New York in 
charge of Missouri, is making 10 days’ 
agency visits with field men. 


Tennesee Mutual Agents Meet 


The Tennessee Mutual Insurance 
Agents Association will hold its con- 
vention in Nashville May 27-28. On the 
program will be Chester Jennings, Balti- 
more, president National Association of 
Mutual Insurance Agents, and J. J. 
Fitzgerald, Indianapolis. 
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By H. W. Cornelius, Bacon, Whipple & iF ] ] iz I 
Co., 135 So. La Salle St., Chicago, at 
close of business April 18, 1938 Re la c 1re nsurance Co. 
Par Div. Bid Asked 
Aetna Cas ccs. 10 3.00* 77 81 ff c ] 
ee ie fe Offers Complete 
Aetna Life ..... 10 1.10* 22%, 24 
Amer, Alliance... 10 1.20* 18 20 * 
Amer. Equitable. 5 1.80* 20 22 
American (N. J.) 2.50 .60* 11 12 
Amer, Surety ... 25 2.50 38 40 
Automobile ..... 10 1.20* 25 27 | gonna nae | aA te RRR RR CNR ER RH 
Balt. Amer, .... 2.50 .30* 5% 64 
pS eee 1.00 21.00 520 535 
Camden Fire ... 5 1.00 16% 18 Y A 
CRPOGUED: wsencece 10 1.30 20 22 <8) ou re bs] gent 
City of N. Y.... 10 1.20 15% 17% 
Conti. Cas. .se<. 5 1.20 24 26 
Cometh. BH Becccs 2.50 1.80* 26% 27% 
Fidelity & Dep.. 20 2.00 90 95 —_ x 
Fidelity-Phen. .. 2.501.80*% 26% 27% = Such Cooperation makes your business more 
Fire Assn. ...... 10 2.50% 48 50 profitable. 
Firemen’s (N. J.) 5 .30 7% 8 ¥ 
Franklin ....... 5 1.40% 22% 24 5 Hundreds of the successful agents now represent- 
-— a etieenes r 9 3 32 P 7 = . ° 
Gitvcitan wa. 10 ye + 7 %| » ~~ ing the Reliable Fire Insurance Co. attribute much 
ya le se 5 us. thon | a Sf \ of their success to the wholehearted cooperation 
rlobe & epub.. 5 85 2 : ‘ ‘ 
Gt. Am. Fire.... 5 120° 33 23 | | \ Reliable gives its agents. They know that only by 
‘ ow » J f € 1 . 
oe ae m s'40 ay” aa | cooperation can satisfied customers be won 
Hartford Fire... 10 aes 63% 65 and held for future business. You, too, can profit at once by 
ome Ins. (N. Y. 5 .60* 25 26 | P " - . . , 
Homestead sdigee 0 100 12 13. | representing The Reliable Fire Insurance Co., widely reputed 
sig ‘ o'r t- =e ; : ‘ 
Eee. Co. of Ef 7 = or rt for its sound financial standing, and prompt payment of just 
« . s ®Wavi.. . o e . . . 
Md. Cas., com... a 3 31% | claims. Write today for further information about the Reliable 
Mass 3 aes 2.50 3.50 4 43 | +s > . ° 9 
a a Acts . = 1:00 is 20 CO Fire Insurance Co. doing business for over 72 years. Address .. 
eee. Wane cance 10 2.00 51% 53% 
Natl. Liberty ... 2 .40* 7 7% | 7 > Kx > . . "Tee Cc 
Natl. oy a 5a 5.00* 95 98 W M. F. KRAMER. President E. J. WEISS. Secretary 
New Am. Cas... 2 .60 9 10 | “urre surplus jlievho . of . O45 
- co ot 170° 24 26 Current surplus to policyholders of #$1,116,945.00. 
New Hampshire. 10 1.80 37 39 | 
North River .... 2.501.20* 23 25 
N. W. Natl. Fire. 25 5.00 108 112 
Paul Revere Fire 10 1.30 18 20 | 
Phoenix Conn... 10 2.50* 68 70 ecial Agents Special Agents 
Preferred Acci.. 5 1.00% 14 15 = . ype 
Prov, Wash. .... 10 1.40% 28 30 For Indiana For Ohio 
St. Paul F. & M. 25 7.50* 174 180 C. R. Dobbins Harry J. Favorite 
BOCURICY ..<ccecce 10 1.40 27 29 
Sprefid. FP) &'M.. 25 4.75% 102 105 R. E. Metzger 
Travelers ......- 100 16.00 390 410 For Michigan 
r . + em orn 5 - 
iE by bay ce 4 2.50 12 +3 Finnell and For West Virginia 
- ». ~ & Beeeee - eee - o - 
Westchester Fire 2.501.60* 27 28% Finnell Fred C. Campbell 


*Includes extra. **Canadian funds. 











Collection Problem Again 
Begins to Appear 





Executives these days detect some ad- 
verse signs so far as collections are con- 
cerned. Some of the companies have 
found it desirable to address their field 
men lately on the subject, urging them 
to maintain closer vigilance and prod 
those agents that are falling behind. 

It can’t be said that collections in fire 
and casualty insurance are poor today, 
from the company standpoint, but exec- 
utives are somewhat apprehensive about 
the future. They still have very clearly 
in mind the trouble in 1930, ’31, ’32 and 
culminating in 1933 with the closing of 
the banks. And they are inclined to 
take steps immediately to prevent a 
repetition of what happened in those 
years. 

In recent weeks, there have been re- 
ports from various parts of the country 
of a few agents whose affairs had 
reached such a state that supervisory 
arrangements had to be set up. 

What current trouble there is, seems 
to be due to the fact that agents are 
having difficulty in collecting from their 
customers. On top of that, certain 
agents have perhaps been too extrava- 
gant. 

Since 1933, collections have been prac- 
tically no problem at all. Even toward 
the end of the year when under ordi- 
nary circumstances the field men are 
busy rounding up accounts, in the past 
four or five years the work has been 
completed with very little incident. 

The situation is quite mixed today. 
The trouble seems to be coming from 
those communities that have been hit 
in a pronounced way by the new de- yas" xhat 


t 
pression, such as industrial, one indus- rate ey sure su nht AIDE Neat 





try towns. There has been some 
trouble, for instance, in Michigan. In pro 
other places, of more normal composi- 
tion, where the diminution in business 
generally has not been so severe, field 
men report collections still favorable. 














BOILER FEED WATER ANALYSIS 


Follow a sample of peed water through our Chemical Engineering Laboratory 
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The next best thing to a personal visit through our Chemical Engineering Laboratory is to 
tollow a sample of steam boiler feed water through the laboratory, as shown in these pictures. 














(1) Assigning an identification number to 
an incoming sample 





(3) Washing and collecting the precipitate 





(5) Titration—an important analytical 
step 


(8) Weighing crucible containing precipi- 
tated material 





(6) Testing treatment efficiency in model (7) Firing precipitate in crucible in elec- 
glass boilers . tric furnace 








HIS proven service has enabled hundreds of Boiler policy- 
ea to get more efficient operation from their boiler 
equipment. It has enabled Travelers producers to obtain not 
only Boiler lines but also other forms of business insurance. 

6-8 S -e ee 6 ee 

After these specific tests have been made, our chemists 
know exactly what treatment is necessary to correct scale-form- 
ing or corrosive tendencies in the water. There is no guesswork in 
what they prescribe. Frequently this is accomplished at very low 
cost for such recommended treatment. 

Why not ask a Travelers office for complete information on 
some of your Power Boiler risks? 


THE TRAVELERS INDEMNITY COMPANY 


(9) Determining acid-alkaline condition (10) Determining the amount of oxygen in 


of water HARTFORD, CONNECTICUT the water 























INSURE YOUR EARNINGS--- PROTECT ALL 


ACCIDENT & HEALTH INSURANCE WEEK 
Ayaril 25-30 








_t, me (sctiiltee lo Co MAUTAMLCE! ee 


You are invited to deliver the message implied on the other side of 
this poster to all fathers ... at their offices, in shops and factories, and in 
their homes. 


Accident and Health Insurance Week is a medium for directing the 
attention of men and women who work for a living to the value of insuring 
their earnings against loss by accident or sickness. 


Help them achieve security and peace of mind... and help yourself 
to a more profitable insurance business. 





Aetna Life 

American Casualty 

Bankers Health and Life 

Bankers Indemnity 

Business Men’s Assurance 
California-Western States Life 
Colorado Life 

Columbian National Life 

Commercial Casualty 

Commercial Travelers Mutual Accident Ass'n 
Connecticut General Life 

Continental Casualty 

Craftsman Insurance 

Eastern Commercial Travelers Accident Ass'n 
Empire Life and Accident 

Employers’ Group 

Employers Reinsurance 

Federal Life 

Federal Life and Casualty 

Fidelity Health and Accident 
Fireman's Fund Indemnity 

General Accident Fire and Life 
General American Life 

Globe Casualty 

Great American Indemnity 

Great Northern Life 

Hartford Accident and Indemnity 
Hoosier Casualty 

Illinois Bankers Life 

Illinois Commercial Men’s Association 
Illinois Mutual Casualty 

Illinois Traveling Men’s Health Ass’n 
Income Guaranty 

Indemnity Insurance Co. of North America 
Inter-Ocean Casualty 

Inter-State Business Men’s Accident 
lowa State Traveling Men’s 

Kentucky Central Life and Accident 


Loyal Protective Life 
Lumbermens Mutual Casualty 


Maccabees 

Maryland Casualty 

Massachusetts Bonding & Insurance 
Massachusetts Indemnity 
Massachusetts Protective 
Metropolitan Casualty 

Michigan Life 

Ministers Life and Casualty Union 
Minnesota Commercial Men's Ass'n 
Monarch Life 

Mutual Benefit Health & Accident Ass'n 


National Accident and Health 
National Casualty 

National Life and Accident 
National Travelers Casualty 

New Amsterdam Casualty 

North American Accident 

North American Life and Casualty 
Northern Life Insurance Company 
Northwestern Life arid Accident 


Occidental Life 
Ocean Accident & Guarantee 


Old Line Life 


Pacific Mutual Life 
Physicians Casualty Association 
Postal Union Life 

Preferred Accident 
Provident Life G Accident 
Standard Accident 

Sun Indemnity 

Time Insurance Company 
Travelers Health Association 
United Benefit Life 

United Casualty 

United Insurance 

United States Casualty 

U. S. Fidelity & Guaranty 
Washington National 
Wisconsin National Life 
Woodmen Accident 
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CASUALTY AND SURETY SECTION 
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Bar Associated 
Adjusters at Last 
from U.S. Mails 


Postofiice Department Is- 
sues Ruling Against Mil- 
waukee Outfit 


The United States postoffice depart- 
ment has at last issued an order barring 
the use of the mails to the Associated 
Adjusters of Milwaukee. A hearing was 
held in January of this year by the post 
office department after Associated Ad- 
justers had been cited. Previously the 
Canadian postofice department had 
barred the the this 


outfit. 


use of mails to 


Widespread Mail Campaign 


more, Associated Ad- 
justers conducted widespread activities 
that kept insurance people throughout 
the country busy answering inquiries. 
They would insert advertisements in 
newspapers, soliciting responses from 
those who desired to become insurance 
adjusters. An attempt was made to col- 
lect $5 from those who responded. As- 
sociated Adjusters claimed to have an 
inside track with numerous insurance 
companies and finance companies and 
gave the impression that those who paid 
the $5 and read a booklet on adjusting 
would soon be earning $200 a month 
from adjustment work referred to them 
by Associated Adjusters. 


For a year or 


No Standing with Companies 


Associated Adjusters had no standing 
at all with insurance companies. 

At one time the two main factors in 
Associated Adjusters held Wisconsin 
adjusters licenses but these were re- 
voked by the Wisconsin insurance de- 
partment. 

Under the terms of the order, all mail 
addressed to Associated Adjusters is to 
be returned to the senders and no money 
orders in favor of the company are to 
be issued or paid. 

Fraud orders had previously been 
issued against the promoters of the or- 
ganization in connection with other 
schemes. 


Compulsory Repeal Fails 


BOSTON—The bill to repeal the 
compulsory automobile liability insur- 
ance act of Massachusetts, and substi- 
tute for it a financial responsibility law, 
has been given an adverse report by the 
legislative committee and it is not ex- 
pected the measure will be again heard 
Irom until another year. In the mean- 
time efforts are being continued to 
qualify a petition for a referendum on 
the compulsory act to go before the 
voters next fall. 

House bill 1473, sponsored by William 
Doyle, assistant counsel Liberty Mutual, 
which would give exclusive authority to 
the commissioner of insurance to make 
all premium rates for motor vehicle 
risks, and also power to install a merit 
rating system, has been withdrawn, 





Favors Abstract Method of 
Compensating Auto Victims 


—_—_- 


N. Y. Bar Committee Wants 
Legislature Empowered to 
Change the System 


NEW YORK—Averring that “the 
great volume of automobile accidents 
and the inadequacy of remedies through 
the courts have created a grave social 
problem which affects not only those 
who have been injured but the admin- 
istration of justice itself,” a special com- 
mittee of the Association ye the Bar of 
the City of New York recommends the 
state legislature be empowered “to en- 
act laws providing compensation for 
personal injuries and the loss of lite 
caused by motor vehicles.” The com- 
mittee, of which Paul Windels, former 
corporation counsel, is chairman, states: 
‘It is increasingly clear that instead of 
the present haphazard and_ uncertain 
method of dealing with automobile acci- 
dents, a scientific method must be 
found by which promptness and cer- 
tainty will take the place of delay and 
uncertainty, and the assessment of dam- 
ages will be based on the nature of the 


injury and the loss of earning power 
determined actuarially rather than on 
the emotional reactions of a jury to 
each separate case.” 


Columbia Research Cited 


“A recent study under the auspices of 
the Columbia University Council for Re- 
search in Social Sciences,” the com- 
mittee states, “disclosed that under the 
common law system the probability of 
recovering compensation for personal in- 
juries caused by the automobile depends 
primarily on whether the owner of the 
car is insured. If the owner has no in- 
surance the probability of actual recov- 
ery is not over one in four, and in fatal 
or serious cases, it is materially less. 
At the time of the survey only 37 per- 
cent of owners of registered cars in this 
state carried liability insurance.” 

“Various remedies have been sug- 
gested, such as the so-called financial 
responsibility law of New York, which 
is helpful in but a small fraction of 
cases,” the committee declares. ‘“Massa- 
chusetts requires compulsory insurance 
against common law liability. This does 
provide financial responsibility but leaves 
untouched the evils incident to the pres- 
ent practice which provokes litigation 
and causes calendar congestion.” 





Correction as to General 
Accident Figures on Auto 


Public Liability Suits 


In the 1938 Automobile edition of 
NATIONAL UNDERWRITER a_ regrettable 
mistake was made involving the Gen- 
eral Accident in the table giving the 
relation of number of suits pending as 
of Dec. 31, 1937, per $100,000 of earned 
automobile public liability premiums. 
For the policy years 1935, 1936 and 
1937, the earned premiums of General 
Accident in this department were $22,- 
458,820 and the number of suits arising 
out of policies for which the premium 
was earned during the period was 1,503, 


THE 





Growth of Hospital Plans 
Outlined by Dr. Rorem 





Luncheon Staged by American 
Hospital Association and Chi- 
cago Plan for Hospital Care 


The growth of group plans for hos- 
pital care insurance and the standards 
set up for such plans were outlined by 
Dr. C. Rufus Rorem, director committee 
on hospital service American Hospital 
Association, at a luncheon in Chicago 
sponsored jointly by that association and 
the Chicago Plan for Hospital Care, 
with about 100 hospital, business and 
insurance executives in attendance. He 
pointed out that the enrollment in such 
plans has grown from 3,000 in 1933 to 
1,600,000 April 1 of this year. A year 
ago the figure was only 800,000. He 
outlined the general principles on which 
these plans are operated, emphasizing 
that there is no possibility of loss to the 
association, as the participating hospitals 
underwrite the plan, they guarantee to 
fulfill its contracts and they “hold the 
bag.” 


Approved Plans Listed 


Official announcement was made of 
the first group of 40 plans with total 
enrollment of 1,400,000 approved by the 
American Hospital Association. Nine of 
these plans are in New York state, four 
in Illinois, three each in California and 
Pennsylvania and the others scattered 
throughout the country. Dr. Rorem 
again reviewed the 14 standards for ap- 
proval, which had previously been out- 
lined. 

He said that non-profit hospital care 
insurance differs from the type of pro- 
tection offered by accident and health 
policies in that it provides service rather 
than cash. He said that the American 
Hospital Association does not take a po- 
sition of hostility to well established 
stock or mutual insurance companies 
offering hospitalization expense benefits 
to individuals or groups of policyholders, 
and that the plans which it has spon- 
sored do not encroach on a field now 
occupied by private insurance companies. 


Occupies Middle Position 


He warned hospitals, however, against 
affiliation with fly-by-night organizers 
who are attempting to capitalize the 
present interest in hospital care insur- 
ance. He said that hospital care insur- 
ance stands midway between private en- 
terprise on the one hand and social in- 
surance on the other. He suggested that 
from the strictly financial point of view, 
local governments could afford to under- 
write a hospital care insurance plan for 
the lower income groups in the popula- 
tion, many of whom are now receiving 
free medical and hospital care at the 
expense of the taxpayers, and that future 

(CONTINUED ON PAGE 26) 








The ratio hence was 6.6 suits per $100,- 
000 of earned premiums. 

In the table that was printed, the cor- 
rect figure was given for number of 
suits, but the earned premium figure that 
appeared was for policy years 1937 only. 
That produced a ratio that was incor- 
rect and an injustice was done the Gen- 
eral Accident, which THE NATIONAL 
UNDERWRITER regrets exceedingly. 





Big Preparations 
Are Being Made 
for A & H Week 


Four Governors Issue Proc- 

lamation—Many Sales Con- 

gresses, Breakfasts 

Official 
next week, 


Health 


sued by 


designating 
Accident & 
have been is- 
California, 


proclamations 
April 
Insurance Week 
the 
Massachusetts 


25-30, as 


governors of 
and Oregon. 
Hurley of 
fact that his state 
recently won first place in a nation-wide 


Michigan, 


That of Governor Massa- 


chusetts refers to the 


contest to reduce the number of motor 


vehicle accidents, and continues: 

“However, we must also bear in mind 
that statistics prove that over four times 
as many people are injured every year 
in home accidents than are injured on 
our highways. Hundreds are disabled 
by sickness or accidents yearly and the 
number of people killed in the home each 
year exceeds the number killed as the 
result of automobile accidents. 

“Medical expenses caused by serious 
illness or accidental injury in many cases 
exceeds family savings, thereby shatter- 
ing the foundation of financial security 
on which our family living standards 
rest, unless the family earning power is 
adequately insured.” 

Governor Martin of Oregon says: 

“IT enjoin our good citizens not to 
neglect any signs of ill health, to guard 
their own physical welfare so as to 
eliminate as nearly as possible physical 
disabilities. 

“To preserve the security of their 
families and their own in times of dis- 
tress resulting from accidents and ill- 
ness, I also urge everyone to protect 
their earning power by adequate insur- 
ance. 


Much Organized Activity 


Organized activities in the promotion 
of Accident & Health Insurance Week 
are probably more numerous this year 
than in any of the previous observances 
of the week. The 80 companies which 
are cooperating actively with the gen- 
eral committee in charge of Accident & 
Health Week are all conducting special 
campaigns. Many of them have ar- 
ranged contests or other special features 
to stimulate the production of accident 
and health business by their agents. 

In all of the cities where accident and 
health associations are in existence, vig- 
orous campaigns are being promoted to 
line up producers for active efforts dur- 
ing the week. In preparation for the 
week’s drive, two accident and health 
sales congresses are being held this 
week, on Thursday in Detroit and Fri- 
day in New York City, with a notable 
program of speakers in each case. Phil- 
adelphia will have its congress Monday. 
Heretofore it has been held prior to 
Accident & Health Week. 

Breakfast sessions to “pep up” pro- 
ducers will be held on either Monday 
or Tuesday in Chicago, New York, Pitts- 
burgh, Cincinnati, St. Louis; Portland, 

(CONTINUED ON PAGE 26) 
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Profit on P.L. and P.D.; Loss on Collision 


Underwriting profits were shown in 
1937 on auto liability and property dam- 
age, while collision experience showed a 
1.4 percent underwriting loss for the 
stock companies, according to country- 
wide automobile casualty experience 
compiled by the New York insurance 
department. Stock companies licensed 
in New York wrote $171,610,930 earned 


miums for both classifications in 1937 
was $211,982,862 and the loss ratio 47.3, 
expense ratio 44.5 and the underwriting 
profit 8.2. The 1936 figures were $191,- 
791,634 earned premium, 49.8 percent 
loss ratio, 44.9 percent expense ratio and 
5.3 underwriting profit. 


Property Damage Experience 


both classes totaled $57,856,833 in 1937 
and $52,830,606 in 1936. Loss ratios 
were 40.8 percent in 1937 and 37 percent 
in 1936. Expense ratio 48.7 percent in 
1937 and 46.8 percent in 1936. Under- 
writing profit was 10.5 percent in 1937 
and 16.2 percent in 1936. 


Collision Business Reported 


was $4,156,907 in 1937 and $4,117,592 in 
1936. The loss ratio was 54.3 percent 
in 1937 and 52.5 percent in 1936. The 
expense ratio was 44.8 percent in 1937 
and 43.4 percent in 1936. The under- 
writing profit on collision was .9 percent 
in 1937 and 4.1 percent in 1936. 

The stock companies wrote $222,119,- 
673 earned premiums on all automobile 


automobile liability premium country- On property damage the stock com- The stock companies wrote $3,041,482 | casualty lines in 1937 and $201,372,561 
wide in 1937 and $154,726,099 in 1936.| panies wrote $47,467,261 earned pre-| in earned collision premiums in 1937 and | in 1936. The combined loss ratio in 
The loss ratio in 1937 was 47.5 percent | miums in 1937 and $43,378,494 in 1936. | $3,267,968 in 1936. The loss ratio was] 1937 was 46.3 and 47.6 in 1936. The 


and 50.3 percent in 1936. The expense} The loss ratio was 41.3 percent in 1937 | 52.2 percent in 1937 and 52.3 percent in] expense ratio was 48.3 in 1937 and 48 
ratio in 1937 was 47.4 and 47.7 percent | and 37.5 percent in 1936. The expense; 1936. The expense ratio was 49.2 per-yin 1936. The underwriting profit was 
in 1936. Underwriting profit was 5.1] ratio was 51.8 percent in 1937 and 49.4] cent in 1937 and 46.6 percent in 1936,] 5.4 percent in 1937 and 4.4 percent in 
percent in 1937 and 2 percent in 1936, | percent in 1936. The underwriting profit | There was an underwriting loss of 1.4 | 1936. 


Mutual companies licensed in New York 
wrote $40,371,932 in public liability pre- 
miums countrywide in 1937, compared 


was 6.9 percent in 1937 and 13.1 percent 
in 1936. Mutual companies had $10,389,- 
572 earned premiums in 1937 and $9,452,- 


percent in 1937 and a 1.4 percent profit 
in 1936. The mutuals wrote $1,115,425 
in earned collision premiums in 1937 and 


Mutual companies wrote $51,876,929 in 
earned premiums in 1937 and $47,367,271 
in 1936, loss ratio 44.9 percent in 1937 


with $37,065,535 in 1936. In 1937 the] 112 in 1936. The loss ratio was 38.5 | $849,624 in 1936. The loss ratio was 60] and 45.1 percent in 1936. The expense 
loss ratio was 46.2 and the 1936 ratio | percent in 1937 and 34.5 percent in 1936. | percent in 1937 and 53.4 percent in 1936, | ratio was 32.9 percent in 1937 and 33.5 
17.6. The expense ratio was 32.4 in] The expense ratio was 34.9 percent in} The expense ratio was 32.8 percent in | percent in 1936. The underwriting profit 


1937 and 33.2 in 1936. Mutual compa- 
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nies showed a 21.4 percent underwriting underwriting profit of the mutuals was | underwriting profit was 7.2 percent in cent in 1936. 
profit in 1937 and 19.2 in 1936. The | 26.6 percent in 1937 and 30.7 percent in | 1937 and 15.7 percent in 1936. The com- he total countrywide business writ- 
total earned automobile liability pre- 11936. Property damage premiums for! bined total earned collision premiums (CONTINUED ON NEXT PAGE) 
STOCK COMPANIES 
Auto Liability -—— ——$<$<, -—__— ——Property Damage— ——<$<<<—$_—_$_.__-— ————Collision—— —_ ~ 
Und, Und. 
Und. Und. Gain Und. Gain Und Gain 
Prems. Losses Loss Exp. Gain or Loss Prems. Losses Loss Exp. Gain or Loss Prems. Losses Loss Exp. Gain or Loss 
Earned Incurred Ratio Ratio or Loss % Earned Incurred Ratio Ratio or Loss % Earned Incurred Ratio Ratio or loss % 
Accident & Casualty $ 43,047 $ 13,134 30.5 393.2 $139,332 323.7 § 12,066 9: : $47,808 396.2 §$ 72 233 32.0 367.2 —2,180 —299.2 
Aetna Casualty 8,193,564 $3,523,940 43.0 48 7 681,868 8.3 2,913,221 115,477 4.0 94,177 24,994 26.5 56.9 15,632 16.6 
Aptian 791,086 29.3) 51. 527,820 19.5 en nee pepe Sigtleaws. teeaaive “abo “aes, apes 
Allstate .....-- wee 720,655 50.3 43.6 87,748 6.1 $3.3 43.7 56,633 
rice ite 5,096,887 54.8 48.6 321,012 3.5 2,919,502 43.9 50.3 167,656 
pero an Reusiapace 7 1,010,811 57.0 44.8 32,402 —1.8 533,502 35.7 45.0 
erican Fid, & Cas 2,407,307 1,302,867 54.1 40.6 126,656 5.3 564,615 62.2 40.6 
ppaet seni for Hee tim 3,621,281 1,573,087 43.4 38.9 639,292 17.7 ‘1,086,778 10.6 413 
American Surety 968,381 3476 43.0 64.5  —T2,841 7.5 298,830 37.9 70.7 = - 
Arex Indemnity ....... ctesee : 5.5 1,440 —56.5  nccces TT oe + 
Associated Indemnity 488,559 54.7 51.4 54,625 —fi.l 339,492 13.8 50.3 9 
Bankers Indemnity 484,990 39.1 56,2 58,632 4.7 360,719 41.2 61.0 2 
Gar & Genoral...... 536,219 43.0 50.1 85,816 6.9 379,436 47.8 47.1 6 
Century Indemnity 1,387,039 58.9 45.1 94,647 1.0 671,015 11.5 55.6 2.! 
Citizens Casualty ....... 335,449 51.4 36.1 81,662 12.5 132,173 $7.8 35.5 16.7 
Columbia Casualty 11,646 52.0 51.4 14,041 34 125,677 46.1 57.1 —3.2 
Commercial Casualty 751.926 40.1 55.0 92,402 1.9 386,088 164,064 $2.5 56.6 9 ? 
Continental Casualty 1,989,482 47.0 49.4 152,419 3.6 1,228,667 510,259 41.5 48.5 5 10.9 4 
Eagle Indemnity 489,274 46.1 46.6 77,020 7.3 275,995 123,063 44.6 53.2 5,0 2.2 As 
Employers Liability 7,188,855 611,426 50.2 46.6 227,494 2 2,028,7 35.0 49.0 324,68 16.0 8 5 
Fidelity & Casualty.. 5,981,640 3.084.058 51.6 50.2 —1.8 1,696,122 5.6 63.5 15.5 9 64.1 6 - 
Fireman's Fund ..... 1,722,983 765,570 44.4 53.5 2.1 435,819 7 56.8 7.23 1.7 45.2 9 
General Accident ........ 9,405,444 4,646,009 49.4 8.1 2 44.2 371,82 15.6 46.3 6 
Glens Falls Indemnity. 2,114,787 927,582 43.9 4.0 8 64,1 53,95 9.1 68.1 8 
Globe Indemnity ....... 5,383,493 2,058,708 38.3 16.6 S 43;3 123,6 8.6 53.1 2 
Great American Indem... 3,077,997 1,725,742 56.1 7.4 20 8 104,0 11.2 60.1 8 
Hartford Accident Eva 5 47.6 7.0 164,1: 5.7 66.6 2 - 
Home Indemnity ...... ads 8 53.7 —5 -1,68 —.4 57.5 7 
Indem. of North America 1,437,766 40.: 6.6 45,03 4.2 40.2 8 
Keystone Auto. Club Cas 601,461 45.6 12.0 34,72 7.8 45.1 8 
London Guar. & Acci.... 1,058,264 51.5 % | 63,38 10.8 53.4 i 
London & Lanc. Indem. 908,350 59.8 —5.4 —7,2 —1.8 30.5 4 
Manufacturers Casualty... 574,694 30.3 30.3 96,1 16.6 49.9 3:8 
Maryland Casualty ......... 2 63.4 5 1,945,771 263,0 13.5 60.5 42.7 
Massachusetts Bonding...... i 61.5 9 1,169,053 142,1 12.2 $2.0 51. 
Merchants Indemnity 298,316 43.6 ER on Re Ce ee | akan - ee i a Oy Rr 
Metropolitan Casualty ...... 1,049,284 46.3 x 469,510 —15,137 —3.2 88.1 61.0 —9,611 49.1 
National Casualty ...... ae. 93,181 33.7 5 84,740 4,346 5.1 86.1 54.8 —1,324 10.9 
New Amsterdam Casualty.. 1,848,404 53.6 6 983,843 B58 = 6.2 53.7 49.6 —1,487 —3.4 
New York Casualty......... 301,721 $4.2 5 173,208 —4.4 40.6 49.0 73 19.4 
Norwich Union Indemnity... 82,482 56.7 6 32,692 —16.5 64.8 76.2 —1 5 —41.0 
Occidental Indemnity ...... 297,620 48.1 Oo 20,484 —2,367 —11.6 ‘ 
Ocean Accident ............ 846,459 36.1 i 7 677,902 38,832 5.7 9 
Poeertess COMURITY 1.0.2 6sss20% 18,942 15.5 67,981 oe 12,145 8.506 53.6 9 
Phoenix Indemnity ....... 469,453 42.3 108,498 9.8 347,259 46,163 13.3 4 
Preferred Accident 1,100,301 169,718 7.0 649,929 7,873 1.2 1 
Protective Indemnity ...... 131,011 26,602 12.9 46,889 —1,211 —2.6 7 
Prov. Acci, & White Cross 509 99.3 —1,086 Seas © Beeeec- 10) Geis cao Sewer  —ueees sim oe 
Royal Indemnity ...... 2,196,597 49.0 355,083 7.9 1,279,022 131,768 10.3 ‘ 
St. Paul-Mercury Indem 1,566,735 861,§ .0 138,034 —8.8 421,664 —17,475 —4.1 1 
Standard Accident 4,000,931 > 007,45 fe 221,863 5.5 1,091,067 47,924 4.4 A 
Standard Surety 1,401,905 789,746 8 —66,241 —4.6 379,023 —7,885 —2.0 R 
te ic eee cc RE TT 1,297,860 770,417 9.4 —63,506 —4.9 502,533 65,398 13.0 2 
Travelers Indemnity 313,074 74,465 55.7 —42,071 —13.4 4,870,430 214,472 4.4 9 
Travelers Stree 17,599,654 7,251,067 41.2 2,379,624 |. ee eee P eee 
U, s. Casualty. . tateeees 1,398,815 649,313 46.4 100,934 S| 412,146 4 5.1 #2 
U S. Fidelity & Guaranty 6,832,269 3.196.487 46.8 150,416 6.6 1,934,080 14, 7.6 259,945 153,002 3.1 
Oe ee ae 1,787,5 7 742,685 41.5 149,442 8.4 472,276 43.5 3.7 12,744 5,751 . l 
Universal Indemnity 223,646 138,855 62.1 —14,542 —6.5 67,832 25,324 37.3 TAS. ‘wsonea . bewmed are eee 
Yorkshire Indemnity ....... 247,908 95,245 38.4 3,823 1.5 78,803 30,441 38.6 —2.2 868 535 | . 5 
ee ened Cae 4,431,856 2,074,176 46.8 230,330 5.2 864,927 419,357 48.4 —1.5 17,973 7,696 42.8 46.2 1,967 11.9 
Total Stock Companies. .$171,610,930 $81,555,206 47.5 47.4 $8,774,963 5.1 $47,467,261 $19,600,706 41.3 6.9 $3,041,482 $1,588,819 52,2 49.2 —$42,844 ‘ —14 
MUTUAL COMPANIES 
Amal. Mut. Auto. Cas. 295,225 80,181 27.2 35.6 109,794 37.3 98,408 $ Be wee oe eee I. Riese OO ences “Pete nee wo oar eee 
American Mutual Liab. 3,058,302 1.543.368 50.4 380.9 570,829 18.7 731,125 38.9 $ 37,927 $ $ 11,439 30.1 
Butchers Mutual Cas..... 17,763 2,020 11.4 25.2 11,264 63.4 3,457 ge SS ee re ee ee ee ee es 
Exchange Mutual Indem mn 328,505 109, 372 $3.3 36:3 28.4 94,302 41.4 1,294 873 67.4 
- actory Mutual Liab. ec “ ,395,448 818 145 34.2 25.3 40.5 598,280 24.7 ’ 151,734 5S.846 aQs.k 
fardware Mutual Casualty. . 4,657,230 2,084,011 44.7 35.3 20.0 1,406,213 42.9 7 446,895 —9,353 3.1 
Interboro Mutual Indem.. 843,507 226,243 26.8 20.2 53.9 204,603 37.1 38.3 50,738 24.6  ....4.. ee 
Jamestown Mutual ...... 502,758 157,788 31.4 37.2 31.4 142,796 6 37.9 30.659 8,230 1,593 19.3 
er Mutual ............ 8,266,980 4,186,777 50.6 26.7 22.7 2,042,875 2 34.4 498,933 129,795 —12,974 10.0 
sumbermen's Mut. Cas., Ill. 11,789,658 5,901,031 42.4 36.3 21.3 3,408,753 3 38.3 835,364 237,333 19,419 &.2 
Lumber Mutual Cas., N. Y... 137,972 57,499 43.7 23:3 95.5 44,428 3.2 36.7 17,815 2,703 598 99.1 
Merchants Mutual Casualty. 2,075,081 1.097.944 52.9 298 17.3 556,688 0 23.0 205,796 36,304 3,415 94 
nee —— Auto 645,798 292,359 45.3 48.1 6.6 150,866 5 43.5 Re OO, = eT 8 ea Fee 
a tropo itan } utual Auto.. 435,002 210,003 48.3 40.2 11.5 779 0 | en. oplecee iistnwe ‘en ene ‘eee ean 
a fc asualty Pr Pie 14,446 5,065 35.1 28.7 36.2 4,810 9 28.2 meee Ge " santas © sabehe v Kole: wereees . 
wr sogy 4 Grange Mutual.... 880,607 451,099 51.3 34.2 14.5 291,112 32.3 36.9 89,621 19,034 12,663 66.6 42.4 —~—1,704 —9.0 
- . ) ic Service Mutual. 981,291 569,937 58.1 32.4 9.5 1,287 28.1 65.8 ne UD . sree be A bee UW ite oe 
ee ee COE. «ox +n 400,385 186,154 46.5 34.9 18.6 380 36.2 86.3 ..  b Gekiek 5 ties eae mre ee vs 
uti = on — Casualty... EB 489,479 194,380 39.7 34.2 26.1 58,263 7,685 14.4 12.8 38,767 242 201 83.1 13.0 9 3.9 
Ca Mutual ..........eeee 2,156,495 1,381,185 64.0 34.1 1.8 555,147 246,210 44.4 50.7 $7,205 43,934 22,573 51.4 30.9 7,790 17.7 
Re meenien.® 40,371,932 $18,654,511 46.2 32.4 $8,628,878 21.4 $10,380,572 $ 3,996,557 38.5 34.9 $2,769,234 $1,115,425 $ 668,980 60.0 32.8 $ 79,942 7.4 
Total of Stock Companies. ..$171,610,930 $81,555,206 47.5 47.4 $ 8,774,963 5 706 7 
tae ’ .555,2 : . 774, -1 $47,467,261 $19,600,706 41.3 51.8 $3,297,518 6.9 $8,041,482 $1,588,819 52.2 49.2 42,844 —1.4 
Lor . tg Companies.. Rn yond 18,654,511 46.2 $2.4 8,628,878 21.4 10,389,572 8,996,557 38.5 34.9 2,769,234 26.6 1,115,425 668,980 60.0 32.8 79,942 1.3 
ta ompanies.,,,, 711,982,862 100,209,717 47.8 44.5 17,408,841 8.2 57,856,893 23,597,263 40.8 48.7 6,066,759 10.5 4,156,007 2,257,799 64.3 44.8 $7,098 a 
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Map Plans to Mark 
Hartford A. & I. Birthday 





Celebration of 25th Anniversary 
to Be Conducted at Head Office 
May 9 


Plans are being completed for the 
celebration of the Hartford Accident s 
“birthday” Monday, May 9. This will 


mark the 25th anniversary of the grant- 
ing of a charter to the Hartford Acci- 
dent by the Connecticut assembly. The 
original members of the corporation 
named in the charter were: James J. 
Goodwin, Theodore Lyman, George 
Roberts, William C. Skinner, Meigs H. 
Whaples, Charles E. Chase, R. M. Bis- 
sell and Henry S. Robinson. 

A committee of seven agents chosen 
to represent all agencies in various sec- 
tions of the country is in charge of the 
celebration by the field organization 
(his committee consists of Carl S. Law- 
ton, president Lawton-Byrne-Bruner 
agency, St. Louis, chairman; Walter B. 
Allen, Allen, Russell & Allen, Hartford; 
J. C. Bogardus, Jr., president William 
Wilson Co., Pasadena, Cal.; Carl H. 
Hennrich, president Carl H. Hennrich, 
Rochester, N .; George M. Lang, 
Cresson, Pa.; T. G. Redden, Greensboro, 
N. C.; John S. Skinner, Princeton, III. 
The committee has conferred with a 
large group of the company’s agents and 
managers in formulating their plans. 

The day will be marked at the home 
office by an informal reception in the 
afternoon for the members of the staff 
of the two Hartfords to which Gov- 
ernor Cross, Commissioner Blackall, 
Mayor Spellacy and a few friends of the 
company have been invited. The office 
will close at. noon. 


This anniversary date of the signing 
of the charter will be one of the out- 
standing events of the six months’ pro- 


duction forum which is being 
intensively throughout the country in 
preparation for a large agency meeting 
that the company is to hold at White 
Sulphur Springs, W. Va., Oct. 3-5. 


carried on 


Profit on P.L. and P.D., 


Loss on Collision 


(CONT'D FROM PRECEDING PAGE) 
ten by 
nies 


both stock and mutual compa- 
was $273,996,602 in earned pre- 
miums in 1937 and $248,739,832 in 1936. 
The loss ratio was 46 percent in 1937 
and 47.1 percent in 1936. The expense 
ratio was 45.4 percent in 1937 and 45.3 
percent in 1936. Underwriting — profit 
totaled 8.6 percent in 1937 and 7.6 per- 
cent in.1936. 


New York Experience 


New York state 


casualty experience 
showed $44,723,572 


earned premiums in 
1937 for stock casualty companies and 
$16,120,644 for mutual companies, with 
a total of $60,844,216 earned premiums. 
The 1936 figures were $43,595,437 stock, 
$14,934,210 mutual and $58,529,647 total. 
The loss ratio for 1937 for stock was 
39.4, mutuals 36.9, combined 38.7. In 
i936 the loss ratio was 41.5 percent for 
stock mutuals 41.1, total, 41.4. 
Inasmuch as the revised New York 
—_ did not go into effect until Nov. 
, 1937, they do not reflect in the ratios 
7 any considerable extent. The loss ratio 
1 New York state on liability was 39.4 
ciabee in 1937 for stock companies, 
42.9 percent in 1936. Mutuals had 36.2 
percent ratio in 1937 and 42 percent in 


1936. The combined automobile liabil- 
ity loss ratio in 1937 was 38.6 and in 
1936, 42.7. On property damage the 


stock companies had a 39 percent loss 
ratio in 1937 and 35.5 percent in 1936: 
mutuals 39.3 percent in 1937 and 37.3 
percent in 1936; total 39.1 percent in 
‘937 and 36 percent in 1936. On colli- 
Sion stock companies had a loss ratio of 
41.3 percent in 1937, 37.4 percent in 


United Front Against Auto 
Accidents Is Needed 





President Jackson of Bankers 
Indemnity in Plea at New York 
Safety Council Meeting 


NEW YORK—Recommendations for 
an intensive, unified program of public 
safety education to reduce the auto ac- 
cident peril in cities were made by 
President H. P. Jackson of the Bankers 
Indemnity at the annual convention of 
the Greater New York Safety Council. 
Mr. Jackson endorsed the program of 
the National Conservation Bureau, 
which is maintained by 61. casualty 
companies. 

He said the safety councils are doing 
fine work but appear not to be getting 
their message across to the average citi- 
zen. The program needs humanizing. 
The bureau's program, he said, is: 

Adopt a standard accident reporting 
and record system for police department 
use. 

Promote adult education in traffic 
hazards and secure the cooperation of 
drivers and pedestrians in reducing acci- 
dents through the local program. 

Promote safety education in the ele- 
mentary schools with emphasis on ac- 
quiring the safety attitude. 

I:stablish courses of instruction in 
good driving in high schools. 


Need Better Enforcement 


Adopt a program of “selective” law 
enforcement. 

Abolish the ticket 
the use of triplicate 
other systems. 

Establish an accident prevention bu- 
reau within the police department. 

Organize and train a police accident 
investigation squad. 

Adopt the uniform traffic regulations 
and municipal ordinances recommended 
by the National Conference on Street 
& Highway Safety. 

Establish a traffic court or arrange to 
have a part of the existing court deal ex- 
clusively with traffic violations. 

Locate and eliminate potental hazards 
created by obstructions to visibility and 
inadequate street maintenance. 

Use the uniform signs, signals, street 
markings and traffic control devices, rec- 
ommended by the National Conference 
on Street & Highway Safety, or as 
modified by the state authorities. 


fixing evil through 
audited tickets or 


Make a study of the “worst group” 
of accident locations and eliminate the 
hazards by proper means. 


Improve the efficiency of trattc flow 
by routing through traffic, by improv- 
ing street design and by special restric- 
tions governing direction of vehicular 
movement. 

Set up a permanent safety council or 
committee to carry on the work that 
has been started. 

Insurance companies, he said, are 
contributing by appeals to agents to be- 
come leaders in the safety movement in 
their communities, by supplying litera- 
ture of all sorts upon the subject, sound 
films, reaction testing machines and a 
corps of speakers to carry the message 
throughout the land. The companies 
are thinking in terms of social responsi- 
bility, he said, for ultimately the cost of 
accidents falls upon all citizens. 

He pointed out that while 
years were required to convince 
trial leaders that accident prevention 
work in industry was worth while and 
practical, it is today going far to reduce 
the toll of industrial accidents. Similar 
success in the traffic accident field is 
possible, Mr. Jackson concluded, if the 
program is thoroughly sold to the coun- 
try and all interests unite to conduct the 


many 
indus- 











campaign scientifically, vigorously and 
unremittingly. 
i936; mutuals 50.9 percent in 1937 and 


38.3 percent in 1936, a total of 44.5 per- 
cent in 1937 and 37.6 in 1936. 








Texas Bars Unauthorized 
Rate Plans, Indorsements 





AUSTIN, TEX.—Casualty Commis- 
sioner Waters has ordered immediate 
cessation of the use of rating plans and 
endorsements for automobile and work- 
men’s compensation insurance that have 
not been approved by the board of insur- 
ance commissioners. In a letter to com- 
panies he declared a number of compa- 
nies doing business in the state are set- 
ting up various forms of individual rating 
and dividend plans without authority. 
These plans purport to set up certain 
schedules whereby the insured allegedly 
controls the amount of premium paid by 
him through a system of debits and 
credits. 

The rates prescribed by the board not 
enly are mandatory but can be modified 
only by an experience rating plan ap- 
proved by the board, his letter stated. 
“Distribution of dividends may be made 
only after the same shall have been 
approved by the board. The applications 
of the aforementioned systems of debits 
and credits also call for attachment of 
endorsement forms that are not uniform 
and that have not been approved by the 
board of commissioners. 

“It has come to our knowledge that 
many companies are attaching non- 
standard endorsement forms to policies 
and we do not propose to condone this 
practice, irres pective of the reason for 
the attachment of such forms. The use 
of such plans and endorsement forms 
in this state will result in a condition 
whereby uniformity of rates as contem- 


plated by the statute will be vitiated. 
If you have any outstanding policies 
bearing non-standard forms and/or 


rates, your license to do business in this 
state is in jeopardy. Companies have 
been too anxious to place business on 
their books that could only be obtained 
through some form of rate cutting, re- 


bating and/or use of non-standard 
forms. 
“Insofar as the casualty insurance 


division is concerned, we do not propose 
to tolerate a practice that is discrimina- 
tory as between insured and that ulti- 
mately leads to financial instability of 
the company. The casualty insurance 
division proposes to enforce all rating 
laws as long as they remain on the 
statute books.” 

Following the discovery of several 
violations in one Texas city, Commis- 
sioner Waters has also delivered a sharp 
warning to all local agents that they 
must adhere strictly to rating and licens- 
ing regulations or face the prospect of 
loss of license. 

A thorough check-up of the rules situ- 
ation elsewhere over the state has since 
been inaugurated, in charge of Ed Lyles, 
investigator for the casualty department 
and Vestal Lemmon, assistant director 
of the automobile department. Authority 
for this work was granted the casualty 
commissioner at the last session of the 
legislature. 


Hold Public Hearing on 
Commonwealth Mutual Case 





BOSTON—The insurance committee 
of the legislature, to which was referred 


the sensational report of the special 
recess commission which _ investigated 
the forming, operation and suspension 


of the Commonwealth Mutual Liability, 
and which contained a severe criticism 
of former Commissioner DeCelles, held 
a public hearing this week. The hearing 
was called immediately following the 
appointment by the governor of a suc- 
cessor to Mr. DeCelles. 


At Toronto, 0., J. M. Anderson, Jr., has 
joined the Anderson & Campbell agency. 
Mr. Anderson, Sr., died some time ago. 
Mrs. Anderson, Sr., is also interested in 
the agency with her son and 
Campbell. 





Additional Casualty News on Page 13 





Builders & Manufacturers 
Is Now in Liquidation 


Decree Is Finally Signed in 
Chicago After Two Court De- 
lays 


After two delays in court, Superior 
Judge Fardy in Chicago signed an order 
of liquidation for the Builders & Manu- 
facturers Casualty of Chicago. Under 
the Illinois code, Insurance Director 
Palmer automatically becomes the liqui- 
dator. The actual work in the liquida- 
tion is under the supervision of Frank 
J. Bartsch, head of the Chicago office of 
the Illinois liquidation bureau. Mr. 
Bartsch has retained some of the per- 
sonnel of Builders & Manufacturers to 
aid Ms the liquidation, including Manager 
M. Ebner. 

suildere & Manufacturers was a fairly 
important writer of compensation insur- 
ance. Its failure will cause much hard- 
ship to injured workmen and their fam- 
ilies. There is no so-called security 
fund in Illinois, as there is in New York 
and several other states for the protec- 
tion of claimants under workmen’s com- 
pensation policies of failed companies. 
Although the injured workman can look 
to his employer for recovery, many of 
the employers that were insured are 
out of business or are not able to pay. 


Claimants Are Irate 
The 


with 


liquidator has been confronted 
numerous irate workmen, who in 
the past few months had petitioned 
the Illinois industrial commission for 
lump sum settlements- instead of instal- 
ment payments. The industrial commis- 
sion has pursued the policy of refusing 
most of these requests on the theory 
that there is too great a danger of the 


workmen dissipating the money. Those 
who made such requests and were 


turned down in recent months, 
are in a truculent mood. 

The downfall of Builders & Manufac- 
turers is attributed mainly to the long 
haul truck business that was written by 
the predecessor mutual company. In 
1937 the Builders & Manufacturers 
Casualty was organized as a stock com- 
pany and it reinsured 100 percent the 
assets and liabilities of the mutual. The 
new company confined its writings to 
desirable classes of business, eliminating 
long haul trucks and it was licensed in 
just a few states. Its going business 
was profitable but the liabilities that had 
been assumed from the old company 
were too great. For the past several 
months efforts had been made by the 
management to raise new money and to 
bring into the picture new _ interests. 
However, all such efforts were fruitless. 

The petition for the liquidation said 
that the capital of $200,000 was impaired 
to the extent of $193,000. At the end 
of 1936 it reported assets of $1,772,859. 

The Builders & Manufacturers Casu- 
alty people left no stone unturned to try 
to raise sufficient money to carry on. 
Since the petition was filed the unearned 
premium fund has been increased by 
$50,000, therefore wiping out the capital 
entirely and leaving a deficit of $45,000 
in assets. The increased figure on the 
premium reserve was due to failure of 
the examiners to find it or the com- 
pany to produce a reinsurance contract 
through which it had been heretofore 
allowed credit. 


N. Y. Taxicab Users Warned 


NEW YORK—tThe public has been 
warned by the motor vehicle bureau 
against patronizing taxicabs that are not 


however, 


bonded. The New York law requires 
every taxicab owner to file with the 


commissioner of motor vehicles either 
a personal or corporate bond, or an in- 
surance policy for each taxi operated. 
Despite the act, frequent complaint is 
made of non-compliance and the state 
police lack authority to enforce compli- 
ance. Such authority is vested in local 
police only. 
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Observations on New Bond 
of the American Surety 





With comment over the new “discov- 
ery” form of fidelity bond announced 
recently by the American Surety and 
New York Casualty still at a high point, 
it is becoming increasingly evident that 
the principle of this bond, though a rad- 
ical departure, is very simple, while the 
number of possible real or hypothetical 
situations it can create is infinite. 

Essentially, fidelity bonds written in 
the United States today cover the acts 
of an employe during a specified time. 
The controlling factor in coverage is the 
time a particular act of dishonesty oc- 
curred. The American Surety’s new 
form breaks away from this and bases 
its coverage on the time a dishonesty 
loss is discovered. To put it in another 
way, the usual fidelity bond covers dis- 
honest acts occurring while the bond is 
in force. If they occurred before the 
bond went into effect, they are not cov- 
ered. If the bond is terminated, it cov- 
ers acts which occurred while it was 
in force, provided they are discovered 
within a prescribed period after termina- 
tion, usually three years. The American 
Surety form covers acts of employes dis- 
covered while the bond is in force, re- 
gardless of when they occurred. If they 
are discovered after the bond is termi- 
nated, with certain exceptions, they are 
not covered. 





Name and Position Schedule Forms 


The insuring clause of the discovery | 
bond agrees to pay the employer for loss | 
whenever sustained, but discovered while 
the bond is in force. There are two | 
forms issued by the American Surety— | 
the name schedule form and the position | 
schedule form. These forms are similar | 
to the usual bonds with those titles, the | 
name schedule form covering employes 


listed by name and the position sched- 
ule form covering employes occupying 
listed positions, So far, the American 
Surety has not issued a blanket fidelity 
or blanket position bond on the ‘‘dis- 
covery” basis. 

In addition to covering losses discov- 
ered during the life of the bond commit- 
ted by named employes or employes oc- 
cupying named positions, the discovery 
bond covers losses caused by new em- 
ployes who have succeeded scheduled 
employes or who fill newly created posi- 
tions, and former employes whose suc- 
cessors are bonded or who occupied 
bonded positions. Thus, if the position 
of cashier is bonded or if the cashier is 
covered by name and the employer dis- 
covers that a predecessor of the present 
cashier had defaulted before the bond 
went into effect, that loss is covered. 


Example of Loss 


In its circular “Unknown Skeletons,” 
announcing the bond, the American 
Surety cites an example of the type of 
loss covered by the discovery bond and 
not by any older form of suretyship. A 
hypothetical employe begins work in 
1923. He proves capable and is pro- 
moted, marries in 1932 and is made 
cashier in 1933, on the resignation of the 
old cashier. In 1934 he builds a home 
and buys an automobile. In 1935 the 
employe is sold a fidelity schedule by his 
agent, bonding that employe for $5,000. 
Today the employer discovers that in 
1934 the employe, still in his service, 
had misappropriated $1,700. That loss is 
not covered by the employer's fidelity 
schedule, but would be covered by the 
discovery bond. : . 

That the American Surety is right in 

(CONTINUED ON PAGE 36) 
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insuring public is the result. 


The company operates in 


COMPANY. . 





CONSERVATIVE 


ness has steadily forged the Pennsylvania Casualty ahead, 
and favorable attention from the agency fraternity and 


The company's annual statement as of December 3}, 
1937, shows assets of $730,904.00, an increase of $279,- 
594.00 for the year. Policyholders surplus advanced from 
$240,312 to $261,349 in the same period. 


and Virginia as well as its home state. There may be an 
agency opening in your territory. Write for information. 


H. W. Body, President 
Voris Lyons, Vice President and General Mgr. 


PENNSYLVANIA CASUALTY 


E N T Plus quality busi- 


Delaware, Ohio, Michigan 


. Lancaster, Pa, 
































U.S. F. & G. Holds Two Rallies 
of Agents and Officials 





Sales promotion meetings were held 
by the United States Fidelity & Guar- 
anty at Pinehurst, N. C., and Richmond, 
Va., each for two days. Many agents 
attended. A luncheon and dinner were 
held at Pinehurst, Commissioner Boney 
being a speaker. R. Howard Bland, 
chairman of the board, gave a_ talk, 
stressing the importance of upholding 
and strengthening the American agency 
system. He characterized it as a con- 
structive and essential unit of national 
business. He contrasted stock company 


insurance, which reaches the public 
through agents who are stable repre- 


sentatives of all communities in America, 
with what he characterized as the de- 
structive methods of mutuals and other 
cut-rate companies. 

A large home office delegation at- 
tended, including C. J. Fitzpatrick, vice- 
president-secretary; P. F. Lee, vice-pres- 
ident-agency director; J. D. Hall and 
O. R. Leeds, assistant agency directors, 
and J. D. Williams, superintendent judi- 
cial department. B. C. Taylor, manager 
Baltimore branch office, was toastmaster 
at the dinner. M. P. Fisher, assistant 
manager; T. R. Phipps, casualty super- 
intendent, and R. B. Copinger, superin- 
tendent of claims, all of the Baltimore 
branches attended. Mr. Taylor was 
official host at the two meetings, his 
office having jurisdiction over the two 
states. 

Davis and Bowles Talk 


At Richmond E. Asbury Davis, presi- 
dent, who was unable to attend the 
Pinehurst gathering, stated the U. S. F. 
& G. received all its business exclusively 
through agents or brokers and expected 
always to distribute its insurance by 
that method. Commissioner Bowles was 
honor guest and spoke at a dinner. 

Both the North Carolina and Virginia 
meetings also were attended by repre- 
sentatives of the Fidelity & Guaranty 
Fire, affiliate of the U. S. F. & G. 
On both programs H. F. Ogden, 
vice-president, gave talks. F. A. Gan- 
tert, president Fidelity & Guaranty 
Fire, was unable to attend the North 
Carolina gathering, but was president at 
Richmond and was a speaker there. 
F. F. Dorsey, secretary, also attended 
both sessions. All district supervisors 
of the U. S. F. & G. and claim adjusters 
were present, as were state agents of 
the Fidelity & Guaranty Fire. .~ 

The meetings were noteworthy 
the presence of many agents 
othces have represented the U. S. F. 
& G. from 15 to 40 years. Leading 
agents participated in the discussions. 


for 
whose 


Dates for Organization Meets 


_The annual meeting of Association of 

Casualty & Surety Executives is to be 
held May 3 and on the next day there 
will be held the annual meeting of the 
National Bureau of Casualty & Surety 
Underwriters. 


Employers Group Conferences 


Edward C. Stone, United States man- 
ager Employers group, presided at a 
roundup of field men reporting to the 
Chicago office Monday and Tuesday. 
Also present from the home office were 
F. W. Boyle, assistant superintendent 
of agents, F. W. Tibbets, automobile su- 
perintendent, and J. A. Brazewell, sec- 
retary Employers Fire. The home of- 
fice delegation departed for Detroit 
where a similar meeting will be held. 
Mr. Stone has also conducted several 
meetings in the east recently. 


Indiana Table Correction 


_The State Farm Mutual Automobile 
of Bloomington, Ill., calls attention to 
an error in the Indiana casualty table. 
Its premiums for property damage and 
collision were $293,550 and losses 
$174,870. 





Safe-Driver Plan Is Given 


Approval in Illinois 


If No Objection, Some Com- 
panies Will Make the Credit 
Retroactive 


The safe driver reward plan of the 
National Bureau of Casualty & Surety 
Underwriters and all other merit rating 
plans for automobile P. L. and P. D, 
that were filed have now been approved 
by the Illinois department. Such a de- 
cision was taken for granted following a 
hearing on the subject in Springfield re- 
cently. Insurance Director Palmer has 
stated informally that he could take no 
other action in view of the fact that the 
bureau did not propose to increase auto- 
mobile rates in the state with the intro- 
duction of the safe driver plan. 

Mr. Palmer states that regulations 
governing the use of these merit rating 
plans will be issued in a few days. 

Mr. Palmer’s announcement did not 
refer to any effective date for the safe 
driver reward plan. In view of that fact 
it may be that some of the bureau com- 
panies will allow the safe driver credit 
retroactively. Some companies will make 
the credit available to policies issued for 
the past 60 days if the department 
doesn’t object. Producers have been 
given to understand by some companies 
in recent weeks that the credit would be 
made retroactive if the department ap- 
proved the plan. 

Mr. Palmer also announced experi- 
ence data of companies has been re- 
ceived and is being analyzed. The data 
was forwarded in compliance with a 
bulletin issued Jan. 18 stating “No 
changes in rates from those now in effect 
will be approved until such a time as all 
of the experience figures requested in 
Bulletin CB—29 have been received and 
analyzed.” 

The department, Mr. Palmer an- 
nounced, will be prepared to consider 
approval of general rate changes or re- 
adjustments to become effective June 1, 
but companies are requested to submit 
their proposed rate revisions by May 15. 
This is to give the department an op- 
portunity to discuss rates with individual 
companies when such “discussions seem 
advisable.” 

NO DECISION IN NEW YORK 

NEW YORK—No decision has yet 
been reached as to the automobile public 
liability method of writing to be sanc- 
tioned for use in New York. As a re- 
sult of the series of informal conference 
had upon the subject in recent weeks the 
home department favors adoption of a 
standard program. Particularly does the 
department seem impressed with the 
suggestion that in addition to a reward 
tor safe driving, a graduated series of 
penalties be imposed for an accident and 
traffic violation record, somewhat along 
the lines advanced by the Chubb organ- 
ization. Should the carriers fail to agree 
upon a uniform plan, the department 
will be compelled to consider each sep- 
arate plan upon its merits and decide ac- 
cordingly. 


Redding White Plains Speaker 


A. E. Redding, field supervisor Aetna 
Casualty, spoke at the annual meeting of 
the Westchester County (N. Y.) Agents 
Association at White Plains on “Some 
Suggestions for Successful Selling.” 


N. Y. Auto Underwriters Elect 
NEW YORK.~J. F. Collins, chief 
of the rating bureau of the New York 
department, was the outside speaker at 
the annual meeting of the Automobile 
Casualty Underwriters Association of 
this city. Officers elected are: Chair- 
man, Clarence Ramsett, Home Indem- 
nity; vice-chairman, Frank Seller, Amer- 
ican Surety; secretary-treasurer, Ralph 
Newman, United States Casualty. 
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A worthwhile field 


for alert agents 


The two Destruction Policies introduced by the 
Indemnity Insurance Company of North America 
meet a long-felt need, for they provide protection 
for money, securities and valuable paper not pre- 


viously available. 


FORM 1 DESTRUCTION POLICY 
covers damage or destruction of 
and fire, 


money securities by 


flood and all other causes. 


FORM 2 DESTRUCTION POLICY 
VALUABLE PAPERS 


other than money and securities. 


covers 


Your clients and prospects need these forms. It 


will pay you to aggressively solicit them. 


t 
Se 


CAPITAL $1,000,000 


CASUALTY 
FIDELITY 
SURE s FX 





Indemnity Insurance Company 


of North America 


PHILADELPHIA 


We are anxious to assist the Agent or Broker in securing adequate 
coverage for unusual propositions. 











CHANGES IN CASUALTY FIELD 





L. W. Harlow & Co. Expands 


Important St. Louis Office Makes New 
Arrangements and Will Be Exclusively 
a Producing Agency 


ST. LOUIS—The Lon W. Harlow & 
Co. agency here, simultaneously with the 
recent change of the National Surety in 
the St. Louis area, has announced its 
appointment as general agent for both 
National Surety and Central Surety of 
Kansas City. 

Mr. Harlow, president of the agency, 
desired to be relieved of executive duties 
with respect to National Surety and 
maintain instead an exclusively produc- 
ing agency for that company in metro- 
politan St. Louis. 

Lon W. Harlow & Co. was incorpo- 
rated in 1925, succeeding the old Har- 
low-Butler agency, and under the 
managership of Robert L. Edgar, who 
is associated with Mr. Harlow as vice- 
president, it has built a substantial and 
steadily increasing casualty and fire busi- 
ness, operating from the ground floor of 
the Pierce Building, where the agency 
quarters will be expanded and continued. 

Associated with Mr. Harlow and Mr. 
Edgar, are Paul J. Hellweg, secretary, 
in charge of the surety department and 
James Linahan, treasurer, in charge of 
fire and marine. 

The company has a long association 
also as agents for National Union Fire, 
Fireman’s Fund Indemnity, Fireman’s 
Fund, Aetna Fire, Ohio Casualty and 
Provident Life & Accident. 

The new setup, according to Mr. Har- 
low and Mr. Edgar, provides the agency 
with greatly enlarged facilities, particu- 
larly in the casualty field and at the 
same time permits the office to continue 
to enjoy the substantial volume of fidel- 
ity and surety business developed by 
the organization under their capacity as 
branch managers for National Surety. 





Donigan Succeeds Linscott as 
Claim Department Manager 





Percy W. Linscott is retiring as 
superintendent of the claim department 
of the Employers Liability and affiliated 
companies. Mr. Linscott went with the 
Employers Liability in 1890, after gradu- 
ating from Tufts College. In 1895 he 
was placed in charge of the New Eng- 
land claim department and in 1927 he 
was made superintendent of the U. S. 
claim department, in which position he 
traveled extensively throughout the en- 
tire country. 

When Mr. Linscott first joined the 
claim department its personnel totalled 
five. It now exceeds 1,000. In April, 
1890, the number of claims which had 
been handled by the U. S. branch of 
the Employers Liability totalled 300; 
it now exceeds 6,000,000. In addition, 
Mr. Linscott has supervised millions of 
other claims for the American Employ- 
ers and Employers Fire. 

Forrest E. Donigan becomes superin- 
tendent of the U. S. claim department 
of the three companies, succeeding Mr. 
Linscott. Following schooling at Bos- 
ton University and several years’ activity 
as a reporter on a Boston daily news- 
paper, Mr. Donigan went to work as an 
investigator in the New England claim 
department in 1912. He was made 
assistant superintendent of the New 
England department in 1926 and assist- 
ant superintendent of the U. S. claim 
department in 1930. He has traveled 
extensively throughout the country. 


U.S. F. & G. Los Angeles Changes 


Manager H. C. Gillespie of the Los 
Angeles branch office of the U. S. F. 
& G. has announced some changes in 
the personnel of the office. 

Associate Manager H. V. D. Johns 





has been relieved of all detail matters 
and has been placed in charge of pro- 
duction. He will have as assistants FE. H. 
Donaldson, Jr., city supervisor; J. G. 
Harkness, D. L. Gogerty and F. G. Wel- 
ton, district supervisors, the last named 
being assigned to Arizona as both super- 
visor and adjuster. 

To handle the detail work of the fidel- 
ity and surety department, previously 
looked after by Mr. Johns, H. S. Canney 
has been transferred to Los Angeles 
from Oklahoma City. O. D. Brick, who 
has been judicial bond underwriter, has 
been promoted to assistant superinten- 
dent of the fidelity and surety depart- 
ment. 


C. V. Pittinger Leaves Insurance 

Curtis V. Pittinger of Peoria, who 
has been special agent in central Illinois 
for the Hartford Accident, has resigned 
to go with the Freeman Linen Supply 
Company of Peoria, the head of which 
is his father-in-law. Mr. Pittinger joined 
the Hartford Accident 11 years ago after 
graduating from Wabash College. For 
about five years he served as an under- 
writer in the Chicago office and then 
went into the Illinois field. The change 
is effective May 1. 


Hockenberry with Glens Falls 


Norman L. Hockenberry has joined 
the Glens Falls Indemnity as field rep- 
resentative in Indiana with headquarters 
in Indianapolis. He started in the local 
agency business in Anderson, Ind., in 
1925. From 1930-1937 he served as spe- 
cial agent for the Travelers in northern 
Indiana and recently has been with the 
Stone, Stafford & Stone general agency 
of Indianapolis. 


Sorrell with Travelers 

J. M. Sorrell, Pearsall, Tex., a recent 
graduate of the law department of the 
University of Texas, has been appointed 
claims investigator for the Travelers in 
San Antonio, assisting J. Herman Little, 
with offices in the Milam building 


Zimmerman Buffalo Manager 


N. D. Zimmerman, who has _ lately 
been connected with the division of in- 
vestigation of the WPA, has been ap- 
pointed manager of the Buffalo Claims 
Bureau under the auspices of the Asso- 
ciation of Casualty & Surety Executives. 
From 1930-34 Mr. Zimmerman was a 
special agent in the federal bureau of 
investigation. 


More Companies Are Writing 
Taxicab Business in Illinois 


The Manhattan Mutual Auto Casualty 
of New York City, which has entered 
Illinois and is a large taxicab writer, is 
now seeking taxicab business in the 
state following the stabilizing of rates. 
Heretofore taxicab rates have been re- 
garded as too low. When the state in- 
surance department got the taxicab peo- 
ple and the two companies then writing 
it, the Savings Mutual Casualty of Pe- 
oria and the Franklin Mutual of Chi- 
cago, together, a scale of rates was 
worked out which it was stated would 
be far more satisfactory. In addition 
to the Manhattan Mutual, a few stock 
companies are now doing some select- 
ing and as time goes on it is expected 
that more of them will enter this field. 


State Farm Maryland Meeting 


A Maryland state meeting of the State 
Farm companies of Bloomington, III. 
was held in Baltimore with about 50 
agents in attendance. A. W. Tompkins, 
agency vice-president, and R. Lee Sell- 
man, Maryland state director, were the 
speakers. Mr. Tompkins talked on “The 
Qualifications of a Good Agent.” 
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Detroit Congress Thursday 





Notable Program Arranged by Acci- 
dent & Health Association There for 
Annual Session 


The Detroit Accident & Health Asso- 
ciation, which is holding its annual sales 
congress Thursday, has a notable pro- 
gram of addresses and_ discussions. 
Glenn E. Reitzel is chairman of the 
morning session. Earl B. Brink, Mu- 
tual Benefit Health & Accident, presi- 
dent of the Detroit association, will 
open the congress. Addresses at that 
session include “The Ideal Job,’ W. B. 
Cornett, field supervisor Loyal Protec- 
tive Life; “Protection by Income Insur- 
ance,” R. H. MacKinnon, general agent 
Massachusetts Bonding; “Possibilities 
in Accident and Health Selling,” H. G. 
Royer, president Great Northern Life, 
and the Borden & Busse film, ‘Making 
a Sales Presentation Stay Presented.” 

Fred W. Grainger, Federal Life & 
Casualty, will be chairman of the lunch- 
eon session, with Commissioner Gauss 
of Michigan as guest of honor and chief 
speaker. 

Mr. Brink will preside at the after 
noon session, which includes addresses, 
“If the Spider Had Wings” by R. L. 
Lee, director of public relations General 
Motors, and “The Future of the Acci- 
dent and Health Business,” V. J. Skutt. 
vice-president United Benefit Life, to- 
gether with a clinic on today’s selling 
problems, which includes short talks on 
“Getting a Maximum Number of New 


Calls,” A. H. Creutz, Mutual Benefit 
Health & Accident: “Getting More In- 
terviews Per Call,” A. W. Saunders. 
Pacific Mutual Life: “Getting Action 
under Today's Conditions,” C. ( 


Chamberlain, Travelers, and ‘Possible 
Prospecting Today,” Clarence L. 
Meacham, General American Life. 


Producers to Be Featured 


at Chicago A. & H. Breakfast 


The third annual Accident & Health 
Week breakfast of the Chicago Accident 
& Health Association, to be held at the 
La Salle Hotel Tuesday, April 26, at 
8 a. m., will feature messages from five 
cutstanding producers of accident and 
health insurance in that city as to how 
they do it and the possibilities for agents 
and brokers generally in the production 


of accident and health business. These 
five-minute speeches will replace the 
usual inspirational or “pep” talk, al- 


though there will be plenty of inspiration 
as well as sales ideas in what they have 
to say. 

The speakers will be: Frank Bentley, 
Moore, Case, Lyman & Hubbard, 
“What an Accident & Health Account 
Has Meant to Me;” Dave Livingston, 
North American Accident, “Why I'm 
in the Insurance Business;’ R. H 
Wienecke, Stewart, Keator, Kessberger 
& Lederer, “When the Fight Begins; 
Milton A. Krauss, W. A. Alexander & 
Co., “Cold Canvass,’ and J. Robert 
Johnson, broker and radio commentator, 
on “Working Tools.” The glee club of 


the Illinois Brokers Association will 
give several selections. 
More than 400 reservations for the 


breakfast have already been made and 
the committee in charge, headed by 
A. D. Anderson, Continental Casualty, 
expects an attendance of at least 600. 
Tickets can be secured from Mr. Ander- 
son or Harold L. Bredberg, National 
Service & Appraisal Co. 

An Accident & Health Week banner, 
which no one who enters the building 
can overlook, has been stretched across 
the lobby of the Insurance Exchange 
building. The official Accident & Health 
Week posters are being displayed prom- 
inently in all the buildings where there 
are any considerable number of insur- 





ance offices.and an effort will be made 
to put the “68” button in the lapel of 
every insurance man in Chicago’s loop 
district. 


New American Casualty Forms 


\ number of new accident and health 
policies in the commercial, monthly and 
group departments are announced by the 
American Casualty. The leader is the 
“selective policy,” which is so composed 





that the buyer can select the coverages 
he desires without paying for the others. 
The assured may secure $25 deductible 
medical reimbursement at a reduced rate 


| or $250 full medical reimbursement. It 


insures against accidental bodily injury 
and is not restricted to accidental means. 


Sommer Cincinnati Speaker 


A breakfast April 25 sponsored by the 
Cincinnati Accident & Health Associa- 
tion will officially get Accident & Health 
Week under way in Cincinnati. Armand 
Sommer, assistant to the vice-president 
Continental Casualty, Chicago, and 
former president National Accident & 
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Health Association, will speak on “Why 
Accident and Health Insurance is of 
Increasing Importance Today.” Mayor 


James G. Stewart of Cincinnati will 
speak on “Accident and Health Insur- 
ance. Che Cincinnati association, but 


a few weeks old, is making extensive 
plans to stimulate local agents’ interest 
in accident and health and its member- 
ship is growing rapidly. H. R. White- 
side. Earls-Blain agency, is president. 


Hold Regional Meeting 

The accident-health department rep- 
resentatives and field men of the Gen- 
| eral Accident are holding a conference 
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at Indianapolis, April 21-2 
regional meeting of Bales managers 
held by the General Accident this year 
in various sections of the United States, 
being sponsored by W. H. Howland, 
manager General Accident 
health department, from 
D. W. Donley, superintendent of agents, 
and F. M. Walters, superintendent acci- 
dent claim department. The program 
included a talk by G. H. Garretson, 
trict manager accident-health depart- 
ment, Chicago, who discussed “My 21 
years with the General. 


General Accident Issuing 
Hospitalization Riders 


The General Accident is now 
hospitalization and graduate nurse in- 
demnity riders that may be attached to 
the new general coverage disability pol- 
icy and the non-occupational disability 
policy. A small additional premium is 
charged. The coverage on the general 


coverage disability form gives a specified | 


| Brooks’ Territory Extended 


amount per day beginning with first day 
for hospital confinement, 
three months, 


ance from the first day at home, limit 
one month. The indemnity provided is 
payment of | one-halt monthly 


in leu of 


accident- | 
Philadelphia; | 


P | 
This is a 





indemnity in the policy, 
spects hernia. 

The rider on the nonoccupational disa- 
bility policy provides a specified amount 


except as re- 


| per day beginning with first day of hos- 


dis- | 


| Omaha, 


pital confinement or graduate nurse 
service at home, limit one month, and 
is in lieu of payment of one-half monthly 
indemnity in the policy, except for 
hernia. The rates are increased 50 per- 
cent for men ages 51-70 and women 46- 
60, and 100 percent additional for men 
over 70 and women over 60. 


| Hospital Plan Disapproved 


LINCOLN, NEB.—Operations of the 
Methodist Hospital Association of 
which offered hospitalization at 


| cost to the members of the Omaha 
Teachers Forum for $9 a year pre- 
mium, were disapproved by Insurance 


writing | 


with a limit of 
or graduate nurse attend- | 


Director Smrha following a hearing. Mr. 
Smrha said the plan comes under the 
insurance laws of the state, and the pro- 
moters agreed to form an organization 
to comply with those laws. 


News, Va., terminal of the 
Chesapeake & Ohio Railway, has been 
added to the territory of Howard J. 
Brooks, Richmond general agent of the 
Provident Life & Accident. This com- 


Newport 








PREFACE TO TROUBLE 


Ohio Casualty agents are selling a lot of Residence 
Liability this time of year for this is the season of 
Spring housecleaning and trouble. 


Hazards galore seem to lurk on dark stairways and 
along dim corridors, ready at all times to capture 
an unsuspecting victim and start a costly damage suit. 


Reasons why the O. C. coverage is popular are simple 


to understand. 


The policy is a broad one, offering 


ample protection to the assured. Rates are reason- 
able and the agent’ s commission is interesting enough 
to make this an important coverage to push. 


Why not write us for further details? Not only about 
this coverage, but other Ohio Casualty profit-making 


lines. 


Your inquiry will receive prompt attention. 


THE OHIO CASUALTY 
INSURANCE CO 


HOME OFFICE 


HAMILTON, OHIO 


Full Coverage Automobile 


Automobile Accident 


Liability 


Plate Glass Burglary 


Fidelity and Surety Bonds 








pany has the franchise with the C. & O. 
for writing salary savings and group in- 
surance covering employes of that com- 
pany. Mr. Brooks became general agent 
for the Provident just a year ago. Pre- 
viously he was one of the premier pro- 
ducers of the Neil D. Sills agency of 
the Sun Life of Canada in Richmond. 
He is a youngér brother of Wilson M. 
Brooks, another outstanding producer 
for the Sun Life in that city. 


B. M. A. Dallas Conference 


About 50 attended the Texas sales 
congress of the Business Men’s Assur- 
ance in Dallas. A number of prominent 
Dallas insurance executives were special 
guests at the dinner. The home office 
executives who made addresses were 
President W. T. Grant, Vice-president 
J. H. Torrance and A. I. Beach, director 
and associate counsel. 

A. W. Hogue, Texas manager, 
prominent part in the program. 


Establish Tulsa Office 


Massachusetts Protective com- 
have established a district office 

Mayo building, Tulsa, Okla., in 
charge of J. H. Jones, formerly with the 
companies in Davenport, Ia., as general 
agent for all of eastern Oklahoma. Pre- 


took a 


The 
panies 
in the 





viously the entire state was handled 
from the Oklahoma City office. Mr, 
Jones was with the companies in Okla- 
homa for several years before going to 
Iowa. 


Claim Men See Heart Movie 

The Chicago Claim Association, at its 
April meeting, heard a talk by Dr. Paul 
G. Dick on the mechanism of the heart- 


beats and_ electro-cardiography, illus- 
trated by moving pictures. Dr. Josiah 
Moore and Dr. W. D. McNally also 


were speakers. 


Holtzman Leaves Colorado Life 


A. M. Holtzman, manager of the ac- 
cident and health department of the 
Colorado Life, has resigned. Mr. Holtz- 
man is president of the National Acci- 


dent & Health Association. 


Sauer with Illinois Mutual 


A. C. Sauer of Oregon, IIl., has been 
appointed special agent of the Illinois 
Mutual Casualty to cover the northern 
Illinois and northern Indiana territory. 


Insurance Director Smrha of Nebraska 
has approved articles of incorporation of 
the Hospital Service Association of 
Omaha, organized to sell hospitalization 
to members on the assessment plan. 
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Wants Competitive Rates 


J. M. Wilson Objects to Michigan 
State Ruling as to Cost of Road Con- 
struction Bonds 





LANSING, MICH.—James M. Wil- 
son, Kalamazoo, state agent Seaboard 
Surety, has accused the state highway 
department, in a letter, of upholding a 
rate for highway construction bonds 
higher than is necessary. He contends 
that the Michigan Surety and Standard 
Accident have been getting the bulk of 
the business under a highway depart- 
ment rule that all bidders for state road 
contracts shall pay a 1 percent premium 
on construction bonds. Reputable com- 
panies acceptable to the department are 


willing to write the business for 34 of 1 
percent, Wilson contends. He mentions 
Seaboard Surety, United States Guar- 


antee, St. Paul-Mercury, Western Cas- 
ualty & Surety, and Inland Bonding. 

Commissioner Gauss contends that 
the only filed rate is that of the Towner 
bureau for all member companies, which 
is 1 percent. 

The highway department has fixed the 
rate on construction bonds since 1934, 
maintenance of the 1 percent rate put- 
ting all contractors on an even basis. 
The rule was made when the confer- 
ence rate was reduced from 1% percent. 

During the VanWagoner administra- 
tion, highway construction bonds total- 
ing more than $55,000,000 have been 
written, of which slightly more than 
$41,000,000 have been written by Mich- 
igan Surety and Standard Accident. 
Highway department officials denied 
any favoritism was shown these com- 
panies. V. B. Steinbaugh, deputy high- 
way commissioner, said these companies’ 
representatives have been more ag- 
gressive and painstaking in going after 
the business and apparently obtained it 
by providing exceptional service. Mich- 
igan Surety, according to the records, 
has written 402 bonds during the Van- 
Wagoner regime for a total of $21,.585.- 
000, collecting premiums of $215,850. 
The Standard Accident’s bonds totaled 
$19,623,000. 


Surety Underwriting Discussed 
BELOIT, WIS.—E. V.. Ecklund, 
Hartford Accident & Indemnity, Chi- 
cago, discussed surety underwriting at 
the monthly luncheon meeting of the 
Insurance Underwriters Association 
here. Surety bonds are a_ protection 
against loss by dishonesty but until about 





1926, they were issued only for specific 
cases and the system was not adequate, 
said Mr. Ecklund. Contracts since de- 


veloped to give blanket coverage with- 
out stringent limitations, are providing 
adequate protection in commercial fields. 
This has worked to the advantage of 
both the insured employer and employe 
and also has developed much new busi- 
ness for both company and agent. He 
urged the local agents to give more at- 
tention to surety and fidelity bond writ- 
ing as a source of profitable business for 
an agency seeking to expand its lines. 


To Settle State Depository 
Loss for $662,110 in Michigan 


LANSING, MICH.—Surety compa- 
nies which shared a big depository bond 
loss on state funds deposited with the 
Fidelity Banking & Trust Company, 
Detroit, are understood by state officials 
to have agreed to meet their respective 
portions of the obligation without fur- 
ther litigation following a decision by 
Judge Carr of the Ingham county cir- 
suit court fixing their liability. 

The court held that eight companies 
must pay half of the amount of their 
original liability, fixed by the state su- 
preme court in previous litigation at 
$662,110. The total amount of the bond 
in force when the depository institution 
failed was $1,000,000. Dividends have 
been paid by the receiver, however, 
which total 50 percent so the companies 
are entitled to salvage of that amount. 
Four companies, the American Surety, 
Union Indemnity (now in receivership), 
Western Casualty & Surety and Na- 
tional Casualty, received these dividends 
so will not be credited with them on 
their payments. These four companies 
had entered into an agreement under 
which they made partial settlements otf 
their liability in return for permission 
to share in dividends. This agreement's 
validity was attacked but since it did 
not affect the net liability of the various 
companies sharing the loss, no further 
action is probable. 

Other companies 
shares of the net 
chusetts Bonding, 
and Indemnity of 


Tavern Bond Suit Heard 


MADISON, WIS.—Arguments in the 
test suit against the St. Paul-Mercury 
Indemnity to determine constitutionality 
of the state tavern bond law, involving 
more than $1,000,000 from surety bond- 
ing companies if upheld, have been heard 


which must pay their 
liability are: Massa- 
Century Indemnity 
North America. 
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by the Wisconsin state supreme court. 
W. H. Oppenheimer, St. Paul-Mercury 
Indemnity attorney, argued: “The law 
permits the tavern keeper either to pro- 
vide a $1,000 surety bond or a $200 per- 
sonal cash bond. Under this provision 
a serious offender might escape with the 
payment of $200, while another tavern- 
keeper guilty of only some trivial viola- 
tion, such as giving away a ham sand- 
wich, might forfeit $1,000. 

Mr. Oppenheimer cited recent La 
Crosse cases in which tavern keepers 
have been fined $1 for not rinsing their 
glasses. The state now seeks the $1,000 
forfeiture of bonds in those cases, he 
said. He maintained the law is uncon- 
stitutional if under one bond an oper- 
ator has to pay $200 and under another 
$1,000. 

Carl J. Ludwig, special state attorney- 
general prosecuting tavern bond suits, 
asked the supreme court to decide on 
the constitutionality of the law because 
it would facilitate several hundred cases 
now before trial courts. 





Sureties Interested in 


Big Oklahoma Loss 





Bonds in the penal amount of $700,000 
covered Ray M. Scruggs, vice-president 
of the First National Bank & Trust Co. 
of Oklahoma City and treasurer of the 
Oklahoma City board of education, who 
has been held on préliminary charges of 


embezzlement of $700,000 from the 
school board and $200,000 from the 
bank. An official audit is being con- 


ducted, in which five surety companies 
are being represented. Their interest 
will be looked after by L. K. Frikstad 
of Dallas, general claim manager for 
the National Surety, and Ned Looney, 


attorney for the Standard Accident. 
Scruggs was taken under custody in 
Dallas. It is indicated that he used the 


money in oil ventures. 

R. S. Kerr, Oklahoma City oil man, 
has posted a $100,000 bond as receiver 
for the Scruggs interests. 





Hoagland & Allum Coverage 


Hoagland & Allum Co. of Chicago, 
the brokerage house that failed in a sen- 
sational way, with losses to customers 
possibly amounting to more than $1,000,- 
000, had a blanket bond in the amount 
of $25,000 written by the Hartford Acci- 
dent. The premium had not been paid. 





Meadowcroft With Bureau 


NEW YORK—An accession to the 
staff of the Towner Rating Bureau is 
Thomas Meadowcroft, who has been 
with the liquidation bureau of the New 
York department. Previously he was 
associated as special agent with the Na- 
tional Surety and with the Union In- 
demnity. 


Signs N. Y. Labor-Material Bill 


ALBAN Y—Governor Lehman has ap- 
proved the bill amending the state 
finance law to require contractors. on 
public improvements of the state when 
the state comptroller so decides, to sub- 
mit additional bonds guaranteeing pay- 
ment of moneys due laborers and ma- 
terialmen. 





Ohio Safety Congress Speakers 


Frank E. Morris, manager of the en- 
gineering department of the Liberty 
Mutual, Boston, will speak at the All- 
Ohio Safety Congress in Columbus 
May 10-12 on “From Safety Soup to 
Safety Nuts.” Speakers at the fire pre- 
vention session will be Claude Bawden, 
Underwriters Laboratories, Youngstown; 

Trainer, Sebring fire department; 
Harry Callan, assistant state fire mar- 
shall of Ohio, and D. K. Finley, secre- 
tary, Columbus Safety Council. 





William EF. Oakley, formerly manager 
of the life department of O’Gorman & 
oung, Newark, has joined the W. H. 
Masterson agency of the Equitable So- 
ciety in Newark. 
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Kelsey Is Elected President 


Succeeds Morris as Head of Standard 
Surety & Casualty; Other Officials 
Are Named 





NEW YORK—As generally was an- 
ticipated, directors of the Standard 
Surety & Casualty at their meeting 
elected J. A. Kelsey, president and 
George Z. Day, vice-president. Charles 
E. Heath was reelected vice-president 
and secretary and George D. Moore, 
comptroller. Selection of a business 
production manager will be determined 
on later. No decision has been made 
as to any of the applicants for the post. 
Mr. Kelsey and Mr. Day are in Chicago 
this week. 

Mr. Kelsey succeeds F. G. Morris, 
who resigned several weeks ago. Mr. 
Kelsey is a fire underwriter of extended 
experience. In addition to being United 
States general agent for the fire depart- 
ment of the Tokio Marine & Fire and 
Meiji Fire, is president of the subsidi- 
ary, Standard of New York. 

Mr. Day has been Mr. Kelsey's chief 





aid in these fire companies, and is sec- | 


ond officer in all three. 

Messrs. Heath and Moore have been 
identified with the Standard Surety & 
Casualty since its formation in 1928. 
Prior to that time Mr. Heath was head 
of the casualty division of the New 
York insurance department for a num- 
ber of years. He always was held in 
high regard by commissioners and com- 
pany executives. 

Mr. Moore’s underwriting experience 


of the Mutual Benefit Life of Newark. 
Subsequently he became statistician at 
the head office of the Fidelity & Cas- 


| 
| 


| 
| 


ualty in this city, and later actuary and | 
assistant secretary of the Royal Indem- | 


nity. He resigned to become 
troller of the Standard Surety & Cas- 
ualty. Mr. Moore was president of the 
Casualty Actuarial Society in 





Employers Mutual Casualty Move 


The Employers Mutual Casualty, Des 
Moines, will spend $65,000 converting 
the three-story structure at 204-210 Sev- 
enth street into a home office building, 
J. W. Gunn, vice-president, announced. 


comp- | 


1928-30. | 


The project will include modernizing, re- 
modeling, and installing an air condi- 
tioning system for all floors. It is ex- 
pected the building will be ready for oc- 
cupancy by August. Plans call for a 
white Bedford stone facade. On the 
first floor will be ten offices, in addition 
to a large room. The head office is now 
located in the Valley National Bank 
building. 


No Probe of Arrow Mutual 


BOSTON—The Massachusetts senate 
has accepted an unfavorable report of 
the insurance committee on a resolution 


, | calling for an investigation of the Ar- 
began in the mathematical department | 


row Mutual Liability. 





American Mutual Expense Figures 


On page 168 of the 1938 Argus Cas- 
ualty Chart, the underwriting expenses 
incurred of American Mutual Liability 
should be given as $4,162,366 and ex- 
pense ratio as 15.1. 





Directors of the Fidelity & Deposit 
have declared a dividend of $1 a share, 
payable April 30 to holders of stock- 
holders of record April 19. 

The Farmers Automobile Inter-Insur- 
ance Exchange has been admitted to 
write full coverage automobile insur- 
ance, including cargo, in Arkansas. 
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Minnesota Premiums at Peak | 


Compensation Total for 1937 Highest 
Ever—Many New Risks, Fewer As- 
signments Reported 


MINNEAPOLIS—Compensation pre- 


nuum income in Minnesota in 1937 was 
the largest since the establishment of 
the compensation insurance rating bu- 
reau, J. F. Reynolds, general manager, | 
says in his annual report. The total 
last year was $7,453,906 compared to 
$6,378,114 in 1936. 

This increase, Mr. Reynolds said, to- 


gether with a substantial increase in the | 


number of risks handled has had the 
efiect of greater activities in_ practically 
all bureau departments, more inspections, 
more ratings and more daily reports to 
review. The office personnel also was 
enlarged. 

One of the major 
creased number of risks was the new 
Minnesota law voiding the right of an 

- employer to elect not to be bound. 

“For the past 12 months we have found 


reasons for the in- 


it necessary to create 5,840 files to ac- 
commodate new risks,” Mr. Reynolds 
said. “In addition many employers, who 


at one time carried insurance but in the 
past discontinued it, have again of late 
purchased compensation coverage | 

Mr. Reynolds reported that the as- 


signed risk plan as now being operated 
in Minnesota will not be a serious prob- 
lem in the future, “provided we receive 
the cooperation we have received in the 
immediate past.” The peak was reached 
the year ending June 30, 1935, when 708 
assignments were made. The following 
year there were 600 and the year end- 
ing June 30, 1937, only 504. 

Test audits put in effect in 1932 have 
promoted a high degree of uniformity 
in making audits by all companies, Mr. 
Reynolds said. 


Conversion Factors Increased 


The National Council on Compensa- 
tion Insurance has made three changes 
in the loss conversion factors for retro- 
spective rating. In Alabama the factor 


raised from 1.19 to 1.21, in Florida 
from 1.18 to 1.20 and in North Caro- 
lina from 1.16 to 1.18 

Under the retrospective rating plan, 


actual paid losses are multiplied by the 
state conversion factor to allow for 
claim expense. The product of the 
actual losses multiplied by the conver- 
sion factor is added to the basic pre- 
mium, the result being the final com- 
pensation premium on the retrospective 
rating plan, subject to the maximum and 
minimum premiums. Claim expense in 
these three states has apparently been 
running higher in proportion to losses 
paid than was originally anticipated. 


The highest conversion factor is in 
Tennessee, where it is 1.25, and the low- 
| est in Maine, where it is 1.10. 





| alone, 


Retrospective Hearing April 29 

SAN FRANCISCO—A public hear- 
ing on the application for approval of a 
retrospective rating plan for workmen’s 
compensation insurance has been called 
by Commissioner Carpenter April 29 at 
the department's office here. 


Growth of Hospital Plans 
Outlined by Dr. Rorem 


(CONTINUED FROM PAGE 17) 


competition for community-wide non-profit 
plans may come, not from privately 
owned hospital insurance corporations 
but rather from local or state gov- 
ernments. He sees very little probabil- 
ity of national legislation being enacted 
dealing with the field of hospital care 
and held that voluntary hospital 
care insurance may postpone indefinitely 
the need for nation-wide compulsory 
health insurance. 

Present plans will not be expanded to 
include services of private doctors, un- 
less pressure for such action comes di- 
rectly from the medical profession, he 
predicted. There is need for such or- 
ganizations in the rural areas, but they 
will develop slowly because of the diffi- 
culty of group enrollment. 

Taylor Strawn presided at the lunch- 
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eon and next presented John J. Abbott 
of the Continental-Illinois Bank, who 
gave a paper on the advantages of the 


hospital care plan from the employer's 

viewpoint prepared by W. J. Cummings 
of that bank, as Mr. Cummings was un- 
able to be present. Contrasting the ex- 
penditures of the average American 


family for radios, cars, refrigerators and 
other comforts with the amount spent 


for medical and hospital care, he pointed 
out that the unexpectedness of those 
bills constitutes as great a difficulty as 
their amount. These other purchases 
were made with due consideration of the 
family income and the family budget, 
but almost invariably hospital expense 
results from a sudden or critical emer- 
gency. One of the principal benefits he 
found in the adoption of a hospital plan 
from the employer’s standpoint is the 
removal of worry from the employe, 
thus increasing his efficiency. 

Dr. R. C. Buerki, for many years di- 
rector of ae Wisconsin General Hos- 
pital and now on a leave of absence to 
head a committee on gr aduate medical 
education, who is a member of the hos- 
pital service committee of the American 
Hospital Association, spoke briefly of 
the work of that committee and pre- 
sented its certificate of approval to the 
Plan for Hospital Care, which he stated 
is the only approved plan for the metro- 
politan district of Chicago. 


“Service” and “Dollar” Contracts 


Perry Addleman, executive director of 
the Chicago group, in his response em- 
phasized the difference between a plan 
offering “service” contract and one offer- 
ing a cash indemnity or a “dollar” con- 
tract. He declared that full hospital care 
can never be assured to the sick person 
unless “service” contracts are offered. 

He also emphasized the necessity of 
having service contracts with at least a 
majority of all approved hospitals in the 
area it is planned to cover. He said that 
this feature constitutes the principal rea- 
son why commercial companies cannot 
offer “service” contracts to policyhold- 
ers, but must fall back on cash indemni- 
ties or “dollar” contracts. He insisted 
on the maintenance of an adequate pre- 
mium, standard, proper accounting pro- 
cedures and policies and that employes 
of the plan should be reimbursed by sal- 
ary alone and not on a commission ba- 
sis. He stated, however, that it should 
not be inferred that there is anything 
wrong about agents of insurance com- 
panies selling ordinary insurance on a 
commission basis. He said that the Plan 
for Hospital Care employs no commis- 
sioned salesmen and solicits no group or 
individual to become a member of the 
plan. The sole duty of its enrollment 
men is to show groups how they may 
become enrolled in the plan after they 
have made inquiry. “Consequently, if 
you individually are solicited by any per- 
son to join a hospital insurance plan,” 
he said, “you may know that that per- 
son does not represent or have any con- 
nection with Chicago’s Plan for Hospital 
Care.” 


Big Preparations 
for A & H Week 


(CONTINUED FROM PAGE 17) 


Ore., and Salt Lake City. In several 
of these cities special awards are offered 
for the leading dieser gon of accident and 
health business next week and banquets 
will be held later on at which presenta- 
tion of these awards will be made. 

All of the local associations are ac- 
tively behind the window display con- 
test, to be conducted by agents in co- 
operation with their local druggists. The 
San Francisco association has arranged 
for displays in all the stores of the Owl 
drug store chain there. Much interest 
is being displayed in that contest in all 
sections of the country. The associations 
are also making full use of the sales 
aids that are provided by the general 
committee, including the official poster 
showing the smiling little girl saying 
“My daddy has accident and health in- 
surance,” the “68” button, the “Three 





Smart Fellows” booklet, 


street banner, rs 


street car advertising and other for: 


of publicity. 
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An institutional adv ertising 
npaign in the insurance press is beiny 
iducted for the first time. 


A National Accident & Health Week 


bre 


tion WCFL in Chicago from 9 to 9:15 | 
p.m. on April 23 by J. 


Ch 


col 


yadcast will be given over radio sta- 


Robert John 
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icago broker and 
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PERSONALS | 





Secretary W. L. Bates of the bon 


ling 


department of the Fidelity & Casualty 
observed 25 years with the company 
April 13. He was presented with the f 
gold service medal and joined the ranks 
of the “Old Guard.” The medal was 
given by President B. M. Culver during 
luncheon at the home office. On_ the 
evening of his anniversary, Mr. Bates 
was the guest of honor at a dinner. Be- 
tween 40 and 50 were present, officers, 
executives and associates from the bond- 
ing department and other divisions. He 
was presented a handsome desk lamp 


ane 


job has been with the F. 


the company in 1913 as a fidelity exam- 
iner he moved steadily upward, being 
| appointed office manager in 1923, assist- 
ant superintendent in 1925, superintend- 
ent in 1932 and elected to secretary in 
1934. 
R. M. Douglas, cashier of the L. O. 
Schriver general agency of the Aetna 
Life in Peoria, Ill, and the accident and 


health 


by 


anniversary 


H. P. Linn, vice-president of the Cen- 
tral 
visit W. 


ia 


His first and only 
& C. Joining 


l a cigarette case. 


honored 
and 12th 


underwriter there, was 
staff on his birthday 
with the agency. 





the 


Surety, stopped off in Chicago to | 
A. Anderson, assistant branch 


nager. Branch Manager L. H. Con- 


ochie at present is vacationing in Fort 


Lauderdale, Fla., with his family and 
will return early next week. 
Bituminous Casualty Guide 

The Bituminous Casualty of Rock 
Island, Ill, has published a convenient 
work, “Casualty Commentary.” This is 


a hand-book for agents. 
concise 
rules of Bituminous Casualty 
spect to its various departments and its 


me 


terial is elementary but it supplies the 
agent with a working guide for his every 
day needs. 


It sets forth in 
understandable form the 
with re- 


and 


thod of operation. Much of the ma- 
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CASUALTY ASSOCIATION NEWS 








Index Plan in Operation 





Attorney-Adjuster Issue Also Dis- 
cussed by Southern California Cas- 
ualty Adjusters 





LOS ANGELES—The Southern Cal- 
jfornia Casualty Adjusters Association, 
at its monthly luncheon meeting, with 
122 in attendance, received a report from 
its committee on the subject that the 
Southern California Index has already 
been put in operation under the 
supervision of the Hooper-Holmes Bu- 
reau, in accord with the agreement 
adopted at a previous meeting, that more 
than 500 cards were in the files and that 
18 companies were subscribing to the 
index. 

Charles Griffin, recently appointed in- 
yestigator for southern California for 
the Pacific Coast Index, operated by 
the Association of Casualty & Surety 
Executives, informed the adjusters that 
he has opened his office in the Garfield 
building, and is now ready to serve the 
adjusters in every way. The association 
fixed May 21 as the time for its annual 
picnic. 


Attorney-Adjuster Issue 


James A. Betts spoke on the attorney- 
adjuster issue. He expressed the belief 
that adjusters are more apt and on their 
toes in regard to their business than 
attorneys and that they would go fur- 
ther than attorneys in protecting the 
public. He said, however, there are 
abuses in the adjusting business and 
something must be done to correct the 
situation. He held that enforcement of 
a proper code of ethics must come from 
the companies. 

Paul Vallee, chairman of the state bar 
committee, spoke. He declared the bar 
had no quarrel with either adjusters or 
companies, that it had no idea of seeking 
the jobs of the adjusters and that it is 
just as hard on attorneys who violate 
the laws relative to ambulance chasing 
as on adjusters who seem to go beyond 
their strict rights. 

Marion Betty, a member of the same 
committee, author of the present Cali- 
fornia ambulance chasing law, which re- 


cently was declared constitutional by 
the courts, said abuses exist in the ad- 
justment of accident cases and _ that 


many of them could be laid at the doors 
of the companies and the adjusters, but 
also said that attorneys were not blame- 
less. He declared that if the abuses 
could be eliminated, the question of ad- 
justers practicing law would never come 
to the front. 





Chicago Burglary Club Is 
Revamped; Coan President 





The Burglary Underwriters Club of 
Chicago has been reorganized, its tittle 
now being Chicago Burglary & Plate 
Glass Association. W. A. Coan, assist- 
ant manager American Indemnity, was 
elected president. Luncheon meetings 
will be held the first Wednesday each 
month at 302 South Wells street. They 
will be informal discussions of under- 
writing problems, with no speakers. Ob- 
jectives outlined are to create harmony 


and good fellowship, encourage good 
Practice and stimulate constructive 
thought. 

Other officers elected are: first vice- 
President, R. L. McNamara, National 
Surety; second vice- president, George 
Borkovec, Sun Indemnity; secretary, 
a 
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Walter Klein, Standard Accident; treas- 


urer, H. L. Bredberg, National Service 
& Appraisal Co. 
The new executive committee con- 


sists of Paul Girard, Hartford Accident; 
L. W. Burger, Bankers Indemnity; J. 
MacGregor, Continental Casualty; M. 
Patt, United States Fidelity & Guaranty; 
G. M. Rieck, Aetna Casualty. 

There will be no dues required for the 
remainder of the year. Sixty-three 
members are listed as active in the re- 
vamped organization, which until a week 
ago had held no meetings for a long 
time. 





Pa. Claim Men’s Meeting 

The 1938 convention of the Pennsyl- 
vania Claim Men’s Association will be 
held at the Bedford Springs Hotel, Bed- 


ford, July 8-9, the executive committee 
decided at a meeting at the Hotel 
Hershey. 


H. D. Stoner of Harrisburg, president 
of the association, presided at the meet- 
ing, and appointed the following con- 
vention committees: 

Entertainment, B. B. Stillwagon and 
W. A. Biehl, both of Reading; advertis- 
ing, J. K. Ivory, Harrisburg, Fred C. 
Clerihue, Altoona, A. W. Johnson, Pitts- 
burgh, and R. R. Williams, Allentown; 
membership, Newell Bradway, Pitts- 
burgh, H. D. Weaver, Harrisburg, R. R. 
Williams, Allentown, J. K. Ivory; ethics, 
H. F. Dowling, Harrisburg. 

A pre-convention meeting of the ex- 
ecutive committee will be held at the 
Harrisburger hotel June 1, when speak- 
ers will be announced. 


Plan for Annual Outing 

NEWARK—At its meeting this week 
the Casualty Underwriters Association 
of New Jersey will discuss plans for the 
annual outing in June. 








Barnet Boston Speaker 
BOSTON — Representative Philip 
Barnet of Fall River, former chairman 
of the insurance committee of the 
Massachusetts legislature, discussed its 
operations at a meeting of the Associa- 
tion of Casualty Underwriters of Boston. 





Mountain States Group Meets 


DENVER.—The Mountain States 
Casualty & Surety Association met here 
to discuss underwriting problems. There 
was considerable discussion of new 
forms and policies of the last six months. 


D. L. Robb with Millikan 


CINCINNATI—David L. Robb has 
been appointed special agent for the J. 
R. Millikan general agency of the Fi- 
delity & Casualty. He went to the home 
office of the Fidelity & Casualty in 1934 
after his graduation from Purdue Uni- 
versity. After work in the compensa- 
tion, liability, burglary and plate glass, 
and bonding departments, he was trans- 
ferred to the Cleveland office. Mr. Robb 
is a native Cincinnatian. 


Lebby on Eastern Trip 


William E. Lebby, head of the Los 
Angeles general agency bearing his 
name, accompanied by Mrs. Lebby will 
leave shortly for an eastern trip, which 
will extend well into June. He will at- 
tend the Health & Accident Undeér- 
writers Conference meeting in Chicago, 
where he will speak on “Building an 
Accident and Health Agency.” From 
there they will go to Philadelphia, where 
they will visit Mrs. Lebby’s parents be- 
fore returning home. 


Gallahue on Coast Trip 


E. F. Gallahue, secretary-treasurer of 
the American States of Indianapolis, is 
in Los Angeles spending ten days there 
with Prentice Hewitt, southern Cali- 
fornia manager, and calling on agents 
in that territory. 
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Casualty Net Preminnes and Paid Losses in 1937 in WEST VIRGINIA 


Total 
Prems. Losses 
Acci, & Cas. Ins. Co, 4,960 
Aetna Cas. & Surety 316,946 
Aetme THES. .o60 50.00% 150,086 
American Auto ..... 8,829 
American Casualty 153,799 
American Employers. 14,395 












Amer. Fidel. & Cas. 
Amer, Motorists 
Amer. Mutual L iab. 
XS eee 
Amer, BUPety 2.26000 
Associated Indem 
Bankers Indem, ..... 9,592 
Buckeye Union Cas.. 5,963 
Central Surety & Ins. 905 9,160 
Century Indem. ..... 1,687 2,426 
Cotumbian Cas: ..:00. 12,899 7,970 
Commercial Cas. 160,388 83,937 
Continental Cas. ..... 102,762 38,641 
Eagle Indem, ....... 5,625 4,78 
Employers Liab. As. 89,288 36,386 
Employers Reins. ss 123,682 7,337 
European Gen. Reins. f...... 14,755 
rere 086 —2,504 
Factory Mut. Liab.. 933 73 
Farm Bur. Mut. Auto. 274,002 138,266 
Fidelity & Cas....... 379,160 171,448 
Fidelity & Deposit... 104,392 15,979 
Fireman’s Fund Ind.. 4,291 1,172 
Pitst Reina, Co... 1,041 862 
Gen, Acc. Fire & Life 112,217 74,664 
Gen. Reins. Corp... 40,005 5,563 
Glens Falls Indem... 13,165 26,208 
Globe Indem. re 55,770 26,456 
Great Amer. Indem.. 29,685 12,108 
Great Lakes Cas =A 9,375 3,517 
Hardware Mut. Cas.. 28,232 4,649 
Hartford Acci. & Ind, 147,144 66,255 
Home Indem. ....... 5,381 2,570 
Indem, Ins. Co., N. A. 13,236 2,751 
Inland Mutual ...... 26,150 356 
Liberty Mutual ..... 35,274 9,160 
London Guar. & Acci. 117,760 39,655 
Lond. & Lanc, Indem. 210 6,577 
Lumberm. Mut. Cas. 96,102 28,604 
Maryland Cas, ....... 106,893 34,219 
Mass. Bonding ....... 90,136 19,601 
Metropolitan Cas..... 24,631 3,691 
National Casualty 29,673 14,181 
National Mutual...... 5,109 7 
National Surety...... 104,719 11,395 
New Amsterdam Cas. 116,588 31,327 
New Century Cas..... 75,352 27,994 
New York Casualty.. 13,072 2,336 
Norwich Union Ind... 3,785 1,904 
Ocean Acci. & Guar... 186,62! 8,939 
Ohio Casualty ....... 7,166 4,829 
Ohio Farmers Indem. a= ee 
Pennsylvania Cas..... 3,561 170 
Phoenix Indem. ..... 22,669 5,282 
moval Tn@em. ....... 57,526 37,4838 
St. Paul Merc. Indem. 43,442 8,037 
Seaboard Surety...... ae | awe anes 
Standard Acci. Ins... 69,244 16,034 
Standard Sur, & Cas.. $409  ...... 
State Auto Mut....... 375,032 167,478 
State Farm. M. Auto. 392,286 181,297 
Travelers Indem..... 53,088 15,553 
TROIS > (bn 55300004 243,723 110,901 
United States Cas.... 96,358 51,328 
U. S. Fid. & Guar.... 211,116 60,503 
U. S. Guarantee...... 174,866 62,479 
Zurich Gen. A. & L 104,000 31,872 
TNE: 3s iene ceh 8,771,643" 3,840,053* 


*Premiums all from 





Auto. Liab. Other Liab. 














Work. Comp. 
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16,579 2,589 | Se 
oe = =—«§sCs VO eee = he's 
17,632 1,402 ere 
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96,161 25,485 Oo) or ere 
_ 41,497 19,782 cen. da sare 
2,3 330,320 1,015,318 540, 172 159,470 5,374 
outside W. Va. 


reinsurance treaties effected 


*Includes totals of classes in. following tables. 


Fidelity-Surety 





Plate Glass 








Burglary-Theft Prop. D. & Coll. 











Companies Writing Other Classes of Casualty Business in WEST VIRGINIA in 1937 


ACCIDENT AND HEALTH, ALSO NON-CAS, 





Prems. Losses 
DUE: IEE. 6864058505568 $ 74,370 
Asner. Cameany «...««ecsss 2,037 
Amer. Employers .......  § B2@B  iceco« 
Amer. Motorists 35 
Bankers Indem. ........ 89 
Benefit Assn. Ry Emp... 347 
Business Men’s Assur... 10,251 
Central Surety & Ins.. 248 
Century Indemnity ..... we wee 
Columbia Casualty ...... 20 
Columbus Mutual ....... 857 
Commercial Casualty.... 79,319 
Connecticut General ..... 29,978 
Continental Assurance .. ##580 3 ...... 
Continental Casualty 17,363 
Ae SNR. oben escn as 83 
Educators Benefi'l Assn. 84,921 54,622 
Employ. Liability Assur. 1,688 1,869 
Employers Reins. ....... 2,939 3,220 
Equit. Life Assur. Soc.. 217,889 72,165 
European General ......  ..+... 5,466 
Farm. Bur. Mut Auto 2,247 222 
Federal Life & Cas..... 28,042 11,489 
Fidelity & Casualty..... 17,954 »,819 
Fireman's Fund Indem.. 291 34 
First Reinsurance ...... 1,027 862 
General Accident 4,132 1,060 
General American ...... 6,339 5,619 
General Reinsurance 1,173 147 
bein TI as 66+ 2020 v0% 1,004 235 
Globe Indem. 951 3 
Great American ........ . wae 
Groat . Northern. ...<.... 13,311 12,374 
Hartford Acci. & Indem. 2,666 860 
Indem. Ins. Co. of N, Am. C—O 
Inter Ocean Casualty.... 431,556 247,898 
John Hancock Mutual... 1,993 958 
Kentucky Cen. L. & A.... 226,767 108,541 
Liberty Mutual .....,..  —othncwe 
Lon, Guar. & Acci...... 1,245 268 
Loyal Protective ........ 17,916 9,825 
Lumbermen’s Mut. Cas.. a §‘esbasn 
Maryland Casualty Co... 13,602 6,841 





















Prems. Losses 

Mass. Bonding & Ins.... 28,942 10,390 
Mass. Protective Assoc.. 121,329 71,360 
Metropolitan Casualty... 127 246 
Metropolitan Life ....... 366,342 180,944 
ERR ee one 57,964 35,182 
Mutual Benefit H. & A. 153,338 64,252 
National Acci. & Health. 23,511 14,284 
National Casualty ...... 27,949 13,779 
National Life & Acci 37,569 16,696 
New Amsterdam Cas.... 2,190 1,750 
North Amer. Acci....... 66,379 24,406 
Norwich Union Indem... _— . sone 
Ocean Acci. & Guar.... 3,827 192 
Cis Cmte 26 sk ais me  wesineee 
| pe GOMER oc escccecce 2,675 321 
Pacific Mutwal ......... 63,206 57,805 
3, ae 10,354 2,619 
Pennsylvania Casualty... 76 42 

Phoenix Indem. ........ Oe 
Provident Life & Acci 917,259 586,020 
| rae 21, 7,059 
Reliance Life .......... 17,027 4,978 
Royal Indem. Co........ 1,720 862 
St. Paul Mercury Indem. Bs” ce econ 
Btan@ara Ace. . 2... 2.22% 1,008 1,397 
Standard Life of Amer.. 46 cee 
oe, i, EEE ET 758 109 
i A eee 133,121 54,318 
United Benefit ......... 606 166 
United ooimamgg A eee 4,063 1,210 
United States Casualty.. 5,581 1.584 
United States r id. & Gu.. 6,183 2,595 
Washington National 13,261 5,032 
Woodmen Accident ..... 93 202 
Zurich Gen. Ac, & Liab. 16, 038 3.117 
PE: -srseteackeee . $3,575, 103 $1,923,994 

CREDIT 

Amer Credit Indem..... $ 2,586 $—12,982 
Employers’ Reinsurance. 4,301 1 
European General Reins.  ...... 49 
Lond. Guar & Acci...... 18,9. 122 
Te cubes bese eee $ 25,844 $¢$ 13,154 




















Losses Prems. Losses Prems, Losses Prems. Losses Prems. Losses 
$ 3 5 $ $ 5 $ 
382 rare 202 65 ee 1,017 65 
36 45,748 —i743 4,945 1,592 12,286 1,064 46,980 18,574 
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Seaeeumss teas 6 ee WBE. ccc Sin ees $ 261,443 $ 54,151 
Eagle Indemnity ....... err LIVE STOCK 
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Maryland Casualty ..... aero 
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Royal Indemnity ....... ees plete highway safety demonstration was 
Travelers Indem. ....... 3,529 1,701 | exhibited at the Greater New York 
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SPRINKLER LEAKAGE & WATER DAMAGE 


Prems. Losses 

Aetna Casualty & Sur..$ 1,218 2 
Maryland Casualty ...... — rere 
U. 8. Fid. & Guar....... eee 
| ee Pry eee $ 1,865 $ 42 

ENGINE AND MACHINERY 

Prems. Losses 

eerer errr $ 6,831 oes 
Amer. Employers ...... an. . sedege 
Columbia Casualty ..... eee 
Eagle Indemnity ....... 145 $ 5 
Fid. & Cas. of N, Y¥ 4,998 1,775 
Gen]. Acci., F. & L..... eee 
Genl. Reinsur. of N. Y. ae re 
Globe Indemnity ........ 1,431 650 
Hartford Steam Boiler. 99,870 26,364 
Lon. Guar. & Acci...... 12,463 2.444 
Lumbermen’s Mut, Cas Fae oe 
Maryland Casualty ..... a eas 
Ocean Acci. & Guar..... 113,936 15,220 


It includes safe driving 
tests, the “reactometer,” “steerometer,” 
and “glarometer.” Arrangement was 
made with Dr. R. N. Harger, Indiana 
University school of medicine, to dem- 
onstrate the Harger ‘“drunkometer” as 
part of the Aetna exhibit. A new series 
of short movies spons sored by the Aetna 
Life companies was given a preview. 
These include seven one-minute pictures 
featuring safe driving and safe walking 
practices. There also was radio broad- 
cast describing driving tests while in op- 
eration, and a og 3 test of fleet drivers 
employed by the C. Bohack Com- 
pany, chain service alas operators of 
Brooklyn and Long Island, which em- 
ploys more than 100 motor vehicle oper- 
ators and has been active in highway 
safety work for several years. 


City this week. 
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Professional Insurance 


Buyer Has Key 


Post 





KANSAS CITY.—The part of insur- 
ance in the modern ‘business scene was 
outlined in a talk before the St. Joseph 
(Mo.) Association of Credit Men by 
W. J. Welsh of the Mann, Barnum, Ker- 
dolff & Welsh agency here. 

The importance of insurance, he said, 
is reflected in the insurance programs of 
the National Association of Credit Men, 
American Management Association, and 
groups such as the Insured Buyers Con- 
ference of the Associated Industries of 
Missouri at St. Louis, Joplin, St. Joseph, 
and Kansas City. 

However able a business man may be, 
he cannot continue to maintain balance 
between the credit and debit side of the 
ledger unless buildings and _ physical 
property are protected by insurance. 
Without insurance he is not a satisfac- 
tory credit risk, Mr. Welsh observed. 

In the old days, Mr. Welsh recalled, 
business had to adapt itself and its 
usages to cut-and-dried insurance forms. 
Today insurance is adapted to the pe- 
culiar and particular needs of ‘business. 


Has Two Responsibilities 


The credit manager should look after 
the insurance needs of his own concern 
and those of the debtor, he declared. 

Two insurance questions are asked on 
the standard bank loan form recom- 
mended by the twelfth federal reserve 
district. 

1. How much life insurance and with 
what companies? If credit i is heavily ex- 
tended on the bank’s faith in a man, it 
likely will get its money—if he lives. 
But why didn’t the bank also ask “How 
is it to be paid?” Unless the creditor is 
specified, it won’t matter whether the 
amount is $1,000 or $1,000,000. The bank 
can’t recover. 

2. What insurance is carried on build- 
ings, merchandise, machinery? Here 
they had in mind fire insurance. Yet 
personal injury is the most dangerous 
type of risk today and the credit side of 
the debtor’s ledger can be seriously 
jeopardized or entirely wiped out by one 
such claim. 

Why not explosion, earthquake, and 
windstorm insurance? asked Mr. Welsh. 
Among new property insurance cover- 
ages are boiler, machinery, and cargo. 
At this minute there are companies with 
millions of dollars worth of merchandise 
moving over the highways of the nation. 


What about building collapse, water 
damage? 

Third Party Claims 

Third party claims? The common 


form is represented by the master and 


servant relationship; in other words, 
workmen’s compensation. Automobile 
public liability? But what kind: owned, 


hired, or contract trucks? Do salesmen 
drive cars they own but. use in connec- 
tion with their company’s business? If 
the debtor hasn’t protection in this case, 
what is between the debtor’s assets and 
your debt? 

“Recently I was a witness in a $67,000 
personal injury suit arising out of one 
automobile accident and against a con- 
cern that didn’t own a single automo- 
bile or truck. It had contracted for some 
hauling. The insurance company settled 
for $40,000. Such a loss would raise the 
devil with the credit of practically all 
debtors of every person in this room. 

“Most common form of contractual 
liability is the railroad sidetrack or right- 
of-way agreement. In signing such an 





agreement you have done something no 
banker would do if he knew it: in effect, 
signing a note in blank by agreeing to 
hold harmless the railroad against the 
hazards created by the operations of the 
railroad on that sidetrack.” 

Malpractice and _ products _ liability 
suits were unheard of 20 years ago. 

Products liability is the risk of injury 
arising from use or consumption of an 
article after it reaches the market. Many 
manufacturers and wholesalers are pass- 
ing on to their distributors products 
liability via receipts, which, signed by 
the distributor, frequently without his 
knowledge and almost always without 
his understanding, contain a hold harm- 
less clause in connection with products 
liability. It is a good defense if a claim 
arises: the manufacturer has passed on 
the liability along with the ownership 
of the goods, and he avoids cost of cov- 
erage. But the credit of the man signing 
such a receipt is endangered. 

“The large concern can only carry out 
an intelligent and sensible program by 
having a professional buyer of insurance. 

There comes a point in the size and 
complexity of every business,” Mr. 
Welsh said, “when it is necessary to 
assign the responsibility of insurance to 
one man and give him complete power 
to handle. There are an increasing num- 
ber of these buyers. They are crack in- 
surance men who are making a career 
out of the buying of insurance and who 
are paid as much as $12,000 a year. 

“For the small concern that can’t af- 
ford such a professional insurance buyer, 
insurance responsibility should be as- 





signed to one person. Generally he is 
the credit man. He must be a person 
with patience to bear with the techni- 
calities of insurance. 

“We can hardly keep up with our own 
business, which is recognized as one of 
the most highly competitive. Every day 
we have loose leaf changes in some of 
the manuals we use. If we have so much 
difficulty, it must be extremely difficult 
for the buyer who spends so little time 
on it. 

“If you can’t afford an insurance 
buyer,’ Mr. Welsh recommended, “buy 
the services of an expert—a competent 
agent. Our own agency has 19 com- 
panies, not for capacity but for flexibil- 
ity. Preferably he is one agent, for what 
is everyone’s business is nobody’s busi- 
ness. If he doesn’t deliver, fire him, as 
you would the office boy, and get an- 
other; if he does, go along with him. 

“What are the qualifications of such 
an agent? A novice won’t do because 
the credit of the entire business is in- 
volved. If you owe someone some so- 
cial, business, or political obligation, pay 
him in some other way than buying your 
insurance from him—and save money. 
The brother-in-law is the poorest quali- 
fied of all agents. Subsidize him in some 
way other than placing in his hands the 
safety of your firm.” 

Mr. Welsh also made a talk before 
the Jasper County Insured Buyers Con- 
ference. He argued that dual interest 
policies fail adequately to protect con- 
tingent loss possibilities and that they 
actually lessen the protection granted 
under the standard form, the phrasing 
of which is not designed for more than 
one named insured. 

Mr. Welsh advised buyers always to 
carry a contingent policy even though 
the car operator and the owner both 
carry primary insurance. This makes 
all the protection available to the named 
insured rather than divides the protec- 
tion as under the dual interest policy. 








Adequate Coverage Aids Credit 





NEW HAVEN, CONN.—The im- 
portance of insurance in extending credit 
was emphasized by L. E. Falls, vice- 
president American of Newark, in a talk 
here before the New Haven Association 
of Credit Men. In the five years pre- 
ceding 1936 the loss to credit institu- 
tions, exclusive of banks was $3,200,000,- 
000, more than half of which was the 
result of inadequate insurance. 

The assets of the majority of those 
seeking credit consists mainly of plans, 
equipment, and inventories. Sometimes, 
particularly in the case of merchants, 
income-producing real estate is the chief 
asset said Mr. Falls. 

“Buildings, machinery and stock are 
subject to a variety of perils, any one of 
which can, and frequently does, destroy 
the asset and render the owner incom- 
petent to meet previously incurred obli- 
gations, no matter how strong his char- 
acter, nor how good his record of past 
performance in that respect. 

“The owner of a three-story building 
occupied the grade floor for retail mer- 
cantile purposes, and rented the upper 
floors for dwelling flats. His equity in 
the building appeared to be ample secur- 
ity for the credit which he obtained 
from wholesale houses supplying him 
with merchandise. His business was 
prosperous, and the income from rents 
regularly increased his net income. A 
woman, visiting one of the tenants on 
the second floor, leaned against a stair 
railing which gave way and precipitated 
her to the sidewalk below. The resul- 
tant judgment which she obtained for 
personal injury, caused the financial fail- 





ure of the building owner, who settled 


with his creditors for 5 cents on the 
dollar. 
“Two young men in Pittsburgh op- 


erated a successful and growing com- 
mission business. They were industrious 
and efficient in their business; lived 
within their incomes, and paid their bills 
promptly. A local bank loaned them 
$14,000 to expand the enterprise, and 
with part of this money the young men 
purchased two automobiles, necessary to 
their business. Within a short time an 
accident, involving one of these automo- 
biles, resulted in a judgment against the 
commission house, which wiped them 
out, and the bank lost $14,000. 


Should Have Had Protection 


“A manufacturer of sash doors and 
blinds, in a western state, suffered the 
destruction of part of his plant by fire. 
It took five months to repair the fire 
waste and reestablish the business, dur- 
ing which time unavoidable current ex- 
penses were met out of accumulated sur- 
plus, and by further extension to the 
manufacturer of credit from the firms 
with which he had a long record as a 
good customer. After the fire, he strug- 
gled along for four years, and then 
failed, paying his creditors 10 cents on 
the dollar. 

“The records. are replete with in- 
stances similar to the foregoing three. 
The common denominator in these cases 
is the lack of adequate insurance. 

“The retail merchant, whose business 
was housed in his own building, should 
have carried owners’, landlords’ and ten- 








Hail Companies Do Not 
Pay for Sleet Damage 


Owing to a typographical error in a 
recent issue, it was stated that hail writ- 
ing companies acknowledge liability for 
damage done by a sleet storm. The 
word “not” was left out. The question 
came up in regard to the récent bliz- 
zard that hit Oklahoma and Texas caus- 
ing considerable damage. There was 
no hail or sleet. Soft snow and rain 
fell on the grain and froze. Naturally 
there was no liability under such con- 
ditions. Companies writing hail insur- 
ance on growing crops are only liable 
for actual hail damage. 

The hail managers are looking over 
the situation in the southwest follow- 
ing the blizzard to ascertain what effect 
carn be noticed as to the crop. In some 
sections the wheat had gotten to be of 
considerable height and was on the point 
of heading. 








ants’ liability insurance, the cost of 
which he could comfortably bear as a 
current expense, which policy would 
have indemnified him for his loss when 
a broken stair rail caused an expensive 
personal injury to a member of the pub- 
lic. The supply houses granting him 
credit owed it to him and to themselves 
to have inquired into the insurance pro- 
tection of his assets upon which they 
relied for payment of his obligations. 
But they did not inquire. The bank in 
Pittsburgh did not inquire whether the 
commission merchants carried automo- 
bile liability insurance; the young men 
operating the business were competent 
commission men, not versed in the pro- 
tection of assets and businesses. The 
mill worker in a western state carried 
fire insurance on his building, machinery 
and stock; but no one had urged upon 
him the need for insurance to protect 
his net earnings in event some common 
hazard rendered the premises untenant- 
able and interrupted the operation of the 
business. His ultimate financial failure 
was the direct result of inadequate in- 
surance, in the fact that he did not carry 
net earnings insurance, sometimes called 
business interruption indemnity or use 
and occupancy insurance. 


Questionnaires Devised 


“Your judgment of the amount of in- 
surance needed by your customer must 
be based upon sufficient information as 
to the risks to which his assets and earn- 
ing capacity are subject. Dun & Brad- 
street recognizes that you have this 
need, and has cooperated to revise their 
information return so that it will disclose 
to you more usable information in this 
respect. The National Association of 
Insurance Agents, collaborating with the 
National Board and the National Bureau 
of Casualty & Surety Underwriters rep- 
resenting the insurance companies, have 
prepared a condensed questionnaire, an- 
swers to which you are in position to 
require from one who seeks credit from 
you. Having discovered to what risks 
the assets of your applicant are subject, 
against which he may insure for his own 
and your protection, it is your further 
burden to counsel him and decide for 
yourselves what is dependable indem- 
nity.” 


Question—If a man has his automo- 
bile insured, being a resident of the 
United States, and takes a trip to Can- 
ada, would he be covered there in case 
of accident? 

Answer—He would have the same 
coverage as he enjoys in his home state. 
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ARIZONA 


w= A * DIRECTORY * OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 





ILLINOIS (Cont.) 


MARYLAND (Cont.) 





OREGON 





LYLE ADJUSTMENT COM- 


PANY, INC. 
ELLIS BLDG., PHOENIX 
All Lines 
BRANCHES 
TUCSON FLAGSTAFF YUMA 
Central Bido. Masonic Bldg. 22—2d St. 


Covering—Arizona, Western New Mexico, Southern 
Utah and Imperial Valley, California 


Established 1899 


WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 
Main Office Fairmont, W. Va. 
Cumberland, Md. 
Liberty Trust Building 





JACK C. NEER Co. 


— INSURANCE ADJUSTERS — 
We have facilities for handling any and every 
of insurance claim or loss. 


SUITE 420, MEAD BUILDING 
PORTLAND, OREGON 





CALIFORNIA 








HENRY DIMLING 


Complete investigating and adjusting service. 
All Casualty Lines—representing ‘ompanies 
only. Prompt service to out of state com- 
panies. 


22 rience. 
Cc cial Exch Bldg.—Los Angeles 
Phone Van Dyke 1068-9 








CLARENCE W. HEYL 


8th Floor, Central National Bank Building 
Peoria, Illinois 


Investigations and adjustments in all insur- 
= lines. - tend 
ees | thirty lea ah companies. 
Phones—Office 8 
Night 4-2051, 2- si, 5027 


MICHIGAN 


PENNSYLVANIA 




















J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
Lines 
Since 1915 


INDIANA 





WAGNER & GLIDDEN, 
TOPLIS & HARDING, INC. 


INSURANCE ADJUSTMENTS 
ALL LINES 


Chicago 
Les Angeles 


and 
Offices Throughout the World 


INC. 





JOHN C. WYCKOFF CO. 
Insurance Adjustments 


Main office, Fairmont, W. Va. 
HARRISBURG, PA. 
Telegraph Bldg. 

















CENTRAL ADJUSTING COMPANY 
Consolidated Bldg., Indianapolis, Ind. 
John T. Hume, Jr., V. P. & Gen. Mer. 
BRANCHES 
Evansville Hammond 

4l4 ly Bank 407 Lleyd Bidg. 
Fort Wayne South Bend 
550 Lincoln Tower 711 Odd Fellows Bldg. 
AH Lines—Specializing in—Automobile—Inland 
Marine and Fire. 


NEBRASKA 


TENNESSEE 











DEST. OF COLUMBIA 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
ies —All Lines 
See ag eo 
Mutual Building, Richmond, Va. 
105 No. Loud St., Wi 
604 Mercantile Trust Bidg., Baltimore, ‘Ma. 
Prompt and Efficient Service Since 1921 








INDIANA ADJUSTMENT 
COMPANY 
AUTOMOBILE & CASUALTY 


One Hour Service Anywhere 
in Indiana 
13@ East Washington St., Indianapolis 


JUDD W. CROCKER 


CLAIM DEPARTMENT, INC. 
Grain prey Bldg. 


Stuart Bids. 


LINCOLN 


First National Bank Bidg. Tramp Bidg. 
GRAND ISLAND gente 


HUTCHISON & McKELVY 
1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 








VIRGINIA 














IDAHO 





IDAHO ADJUSTMENT 
SERVICE, INC. 


J. Edward Warner, Manager 
— — All Lines 
Car R Skips Located 
P. o. qs 268, Twin Falls, Idaho 





Eugene McIntire 
Adjustment Co., Ine. 


Automobile, Casualty, Compensation and 
Surety Adjustments 


Eight, East Market Street 
INDIANAPOLIS 





R. T. GUSTAFSON COMPANY 


Insurance Adjusters—Serving Nebraska and Iowa. 
CASUALTY—ALL CLASSES: Auto, Liability, Com- 
pensation. Burg., H&A, P. G., Bonds, ete. 

AUTO FIRE, Theft, Property Damage, Collision, ete 

OMAHA, NEBRASK 

234 Keeline Bidg. Ome: Webster 2631 
17th & Harney Sts. Res.: Kenwood 7411 
21 years experience investigations and adjusting. 


NICHOLS COMPANY 

INSURANCE ADJUSTMENTS 

Representing Companies Only—All Lines 
Mutual Building, Richmond, Va. 

105 No. Loudoun St., Winchester, Va. 

604 Mercantile Trust Bldg., 


Prompt and Efficient Service Since 1921 











NEVADA 


WASHINGTON 




















ILLINOIS 





WILSON S. LEVENS 
& CO. 


ADJUSTERS—ALL LINES 
Insurance Exchange Bldg. Chicago 


FOLEY ADJUSTMENT 
BUREAU 
ATTORNEYS—ADJUSTERS 
NORTHERN INDIANA AND SOUTHERN 
MICHIGAN 


Phone 4-1186 
215-218 Christman Bldg. South Bend, Ind. 





PAUL M. HURSH 
Office Phone: Reno 8423 
Res. Phone: Reno 6623 


NEVADA ADJUSTMENT BUREAU 
—} Adjusters and Appraisers 
Hilp Building, Reno, Nevada 
a = yt & Ind. Co., Twin City Fire Ins, 
» Occidental Indemnity Co., General Accident 


i, Co., Hardware Mutual Cas. Co., Standard Ace, 
Co., Sentinel Fire Ins. Co.. General of America. 


WILKINS AND MILOT 


—lInvestigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 
514 INSURANCE BUILDING, SEATTLE 























MACARRIS CLAIM SERVICE 
166 West Jackson Boulevard 
Chicago, Illinois 


Harrison 9481 
All casualty lines. Defense 
Sun Indemnity, Car & =. Liberty 


Mutual. Others on request. 





ROBERT P. LANG 
112-114 Dean Bidg. South Bend, Indiana 
Attorney-at-Law 


Investigations and Adjustments—Specializing Auto, 
Casualty and Compensation. 
Prompt Service NORTHERN INDIANA anad 
SOUTHERN MICHIGAN 
Phones: Office 3-1901 Night 5-1284J and 4-7865 


WEST VIRGINIA 

















THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collison, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
(75 W. Jackson Blvd. Harrison 3238 
CHICAGO 


RITTER ADJUSTMENT co. 
Investigators 

AUTO- CASUALTY- FIRE-LIFE-SURETY 

WE CONSERVE YOUR RESERVES AND 

PRESERVE YOUR PRESTIGE BY THE 
CHARACTER OF OUR SERVICE 
Berteling Blidg., South Bend, Ind. 
Phones 3-6411, 3-7733 Night 4-6514 


AUTOMOBILE ADJUSTMENT CO. 


General Adjusters for the Companies 
812-814 Second National Bank Bldg. 
CINCINNATI, OHIO 
Phone Cherry 2092 
Night and Holidays—Parkway 7300 
Operating Southwestern Ohio, Northern Ken- 
tucky and Southeastern Indiana 


R. B. BEEBE, Manager 
Phone: 150—Night Phone 2171 
R. R. Beebe Adjustment plompany 
4th FLOOR DEVENY BL 
FAIRMONT, W. van 


SIXTEEN YEARS ERIENCE 
ALL LINES FOR INSURANCE COMPANIES 
Covering All of North Central West Virginia— 
Western Maryland—S lvania and 
Gmtigone Territory 























IOWA 


JOHN H. McNEAL 
and 
HARLEY J. McNEAL 


$2 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
Facilities for Investigations, Adjustments and 
Tria) work ever Northern Ohio. 


JOHN C. WYCKOFF CO. 


Insurance Adjustments 


Main Office Fairmont, W. Va. 


BLUEFIELD, W. VA, CLARKSBURG, W, VA 
Peery Building 

HUNTINGTON, W. VA. 

Chesspeake & Ohio Bldg. Wheeling Bank and 


wn Building 
CHARLESTON, VA 
Kanawha Valley Buttding 
PARKERSBURG, VA. 
Union Trust Building 








WISCONSIN 














JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


958 Ins. Exch. Bldg. Phone: Harrison 6666 
Chicago 





JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 


Southern Surety Bldg. 308 Davidson Bldg. 
Des Moines, lowa Sioux City, lowa 


Ralph J. Bellizzi Fred M. Hagen 
Branch Manager Branch Manager 





GEORGE H. LEWIS 
1723 ne a Building 
. Ohio 
Fidelity & Cas. Con Mi ~~ , Sending Co., New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustments, 
—- of Claims. All North-Western 
oO. 




















JOHN D. WIESE & CO. 
ADJUSTMENTS 
All Fire, Automobile, Casualty & 
Marine Lines 
Telephones: WABASH 5530-1-2 
175 W. Jackson Boulevard, Chicago 





MARYLAND 


OKLAHOMA 





NURNBERG ADJUSTMENT CO. 


General Adjuster 
Fire, Windstorm, Hail, Automobile, Casualty 
and I arine 
Underwriters Exchange Building 
MILWAUKEE 
828 N. Broadway Phone Daly 5620 
BRANCH OFFICES: 
TIGO & MADISON 








WYOMING 











NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
684 Mercantile Trust Building, Baltimore, Md. 
Woodward Building, Washington, D. C. 
Mutual Building, Richmond, Va 
105 No. Loudeun St., Winchester, Va. 
Prompt and Efficient Service Since 1921 








C. R. WACKENHUTH 


ADJUSTER 
1205 East 32nd Street 
Phone 2-5460 Tulsa, Okla. 








JUDD W. CROCKER 
CLAIM DEPARTMENT, INC. 
402 Hynds Building 
Cheyenne, Wyoming 
Clarence R. Ferguson 
Branch Manager 
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“Alumni’ to Honor Sellers 


Former Employes of Ohio and West 
Virginia Bureaus to Attend Dinner 
June 6 


COLUMBUS, O.—What is believed 
to be one of the first alumni meetings 
of its kind ever held, if not the first, 
will take place here June 6 when former 
employes of the Ohio Inspection Bu- 
reau and West Virginia Inspection Bu- 
reau will give a dinner in honor of 
Truitt B. Sellers, manager of these bu- 
reaus. Attendance will be limited to 
former inspectors with these bureaus. 
Many local agents, officials and company 
executives, as well as men prominent 
in rating bureaus, began their careers 
under Mr. Sellers. He has just com- 
pleted 40 years service with the Ohio 
Inspection Bureau, and the affair will 
rommemorate his anniversary and serve 
as the occasion for a reunion of former 
employes. 

Arrangements are being worked out 
by Bernard F. Flood, Royal-Liverpool 
groups, 810 Hartman building, Colum- 
bus, and those interested are asked to 
communicate with him. A few days ago 
attaches of the Ohio Inspection Bureau 
assembled in Mr. Sellers’ office and pre- 
sented him a huge bouquet of flowers in 
commemoration of his anniversary. 

Mr. Sellers was born at Lebanon, O., 
and was in banking in Covington, Ky., 
before embarking in bureau work. He 
joined the Ohio bureau as an inspector 
April 16, 1898, and four years later be- 
came manager. The West Virginia bu- 
reau was started in 1900 and is operated 
as a separate bureau under Mr. Sellers’ 
management. The Ohio bureau was 
established in 1894. The two bureaus 
now have 325 company subscribers. The 
Ohio organization has 175 employes and 
the West Virginia bureau 25. Mr. Sellers 
is the dean of bureau managers in the 
central west. 


Stress Local Board Problems 
at Wisconsin Mid-Year Meet 


MILWAUKEE — Every agent in 
Wisconsin is invited to attend the semi- 
annual get-together and mid-year con- 
ference of the Wisconsin Association of 
Insurance Agents here May 19-20. This 
meeting will be open to non-members. 
The safe driver reward plan and other 
controversial subjects will be discussed. 
President J. Conan Thornton, Fond du 
Lac, is completing the appointment of 
committees, 

The evening of May 19 a dinner meet- 
ing will be held particularly for local and 
county board officers, which will dis- 
cuss local and county board problems 
and also exchange information on the 
most successful methods of operating 
such boards. 

Walter Schar of Madison, vice-presi- 
dent of the state association, has been 
named to represent local agents on a 
general committee to promote local in- 
terest and attendance at the school for 


training of firemen at Madison, Aug. 
23-25, 


Wisconsin B. D. Meets Held 
at La Crosse, Watertown 


_A Business Development conference 
tor the seventh Wisconsin district was 
held at La Crosse with 58 agents and 
14 field men in attendance. E. S. Will- 
man, Commercial Union, was chairman 
of arrangements, and T. L. Mulcahy, 
National Fire, presided. Speakers were 





R. L. Nicholson, Michigan Fire & Ma- 
rine; Harvey Girard, Providence Wash- 
ington; John Nelson, Home; G. F. Ris- 
levy, Great American; W. V. Jackson, 
Eau Claire local agent and member of 
the executive committee of the Wiscon- 
sin Association of Insurance Agents, 
and R. A. Kenzel, Northern Assurance. 
Louis Robinson, secretary La Crosse 
Trust Company, discussed general busi- 
ness conditions at the dinner. 

J. F. Reilly, Home, was in charge of 
arrangements and Nelson Lane, St. Paul 
Fire & Marine, was chairman of the 
third district conference at Watertown. 
Speakers were Clarence James, Aetna 
Fire; Mr. Girard, George Peacock, Agri- 
cultural; H. A. Bird, Beaver Dam, past 
president Wisconsin Association of In- 
surance Agents; Frank Krehla, Twin 
City Fire; A. H. Larson, Firemen’s, and 
Verne Douthit, North America. 


St. Paul Insurance Women 
Stage “Bosses Night” 


About 25 employers attended the first 
“Bosses Night” held by the St. Paul 
Association of Insurance Women, which 
is entering its third year. 

P. J. Lyons, claim superintendent 
London-Phoenix group, talked on insur- 
ance in general and the mechanics of 
the claim department. He showed how 
the underwriting department can be of 
assistance to the claim department in 
expediting settlement of claims. He ex- 
plained why some claims are settled to 
save expense to the company rather 
than have them go to suit. Following 
his talk, he answered questions from the 
floor. 

Mrs. Roy Nienhauser, first president 
and organizer of the club, gave a resume 
of its work, paying special tribute to the 
employers for their interest and cooper- 
ation. It is from the ranks of employers 
that speakers are picked for the meet- 
ings. A number of previous speakers 
were present and tribute was paid them 
for their part in the growth of the club. 

The employers were then given an 
opportunity to express their views of 
the organization and all were enthusi- 
astice in regard to the work it is doing. 
Mrs. Fern Harrington, president, pre- 
sided at the meeting. Secretary H. S. 
Matteson represented the St. Paul Insur- 
ance Exchange. 


Increase Ottumwa School Line 


OTTUMWA, IA.—The school board 
has increased the fire insurance on the 
high school building from $100,000 to 
$300,000. The additional $200,000 was 
divided among the 13 agents who car- 
ried the existing insurance. The entire 
$300,000 is on a 50 percent coinsurance 
basis. 


Strubinger’s New Setup 


Bert E. Strubinger, St. Louis attor- 
ney and independent adjuster, has made 
several changes in the personnel in his 
branch offices. Emil B. Corzine, attor- 
ney, is in charge of the Kansas City, 
Mo., office located in the Dierks build- 
ing. Mr. Corzine formerly practiced 
in Springfield, Mo., and is thoroughly 
trained in the handling of all types of 
claims. He has been a practicing attor- 
ney for three and one-half years. 

At Springfield, Mo., Gene J. MacEI- 
hern, attorney, is now in charge, having 
been transferred from Mr. Strubinger’s 
St. Louis office. Mr. MacElhern has 
been a licensed attorney for four years, 
as well as an experienced adjuster and 
investigator. 

Jack Sharpe, attorney, was trans- 
ferred from the Kansas City office to 


Cleveland Speaker 














MAJ. NORMAN ALLAN IMRIE 


CLEVELAND—-Maj. Norman Allan 
Imrie of Columbus will address the an- 
nual banquet of the Insurance Board of 
Cleveland April 28. Major Imrie is a 
humorist of international repute and his 
appearance will be the high spot of the 
program. The banquet will be held in 
the Mid-Day Club, Union Trust build- 
ing, beginning at 6 o'clock. 








take charge of the southeast Missouri 
office at Cape Girardeau. Mr. Sharpe 
formerly was connected with Mr. Stru- 
binger’s St. Louis office. He is a native 
of southeast Missouri. 

At Denver, Mr. Strubinger has added 
Myron H. Burnett, an attorney, to his 
force. Mr. Burnett has been practicing 
approximately six years and has had five 
years’ experience in Colorado territory 
in the investigation and adjustment of 
claims. P 

No changes have been announced or 
contemplated in the Quincy, IIL, office, 
which services central and northern IIli- 
nois, northwestern Missouri and south- 
western Iowa, representing a number of 
companies in all phases of insurance. 

Mr. Strubinger has been in the inde- 
pendent claim field for 14 years, having 
his main office in St. Louis, his expan- 
sion to branch offices developing within 
the last eight years. 


Form New Cyclone Mutual 


Meeme Mutual Home Protection 
Fire, Manitowoc, Wis., has amended 
its articles to eliminate the writing of 
cyclone insurance, in compliance with 
the amended insurance law. Officers of 
the Meeme Fire have organized the 
Lakeland Cyclone Mutual to carry on 
the cyclone business. George Mates is 
president, and John Kolb, secretary. 


Indiana Drive Successful 


The membership drive of the Indiana 
Association of Insurance Agents has 
been very successful. There were 301 
members Jan. 1, whereas now there are 
470, and Indiana has been the leader in 
the National Association of Insurance 
Agents weekly contest at least twice in 
the last month. The objective in Indi- 
ana is 1,000 members and the push for 
additions will be actively continued. Ross 
Coffin, president; J. W. Stickney, secre- 
tary, and R. A. Hendrickson, counsel, 
have visited many centers in the state 
and there are a number of local boards 
on the verge of formation with many 
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more prospective members in sight. 
Agents of the state have a strong need 
for organization at this time as a num- 
ber of bills are expected to be intro- 
duced in the legislature next January 
that will have an important bearing on 
local agency interests. 


Nebraska Agents to Hear 
E. E. Robinson and A. B. Moe 


LINCOLN, NEB.—Plans for the an- 
nual convention of the Nebraska Asso- 
ciation of Insurance Agents to be held 
at the Cornhusker Hotel May 18-19 are 
partially completed. 

Two speakers already selected are E. 
E. Robinson, secretary National Bureau 
of Casualty & Surety Underwriters, and 
Arne B. Moe, superintendent of the ma- 
rine department of the Aetna Fire. 

A meeting of the executive committee 
will be held the evening of May 17. The 
convention proper will open May 18 
with a morning session only on the 19th. 

_L. C. Simpson of Fairbury, president 
of the association, will preside. Thomas 
A. Bryan, Omaha, is secretary. 


Bay City Adds Coverage 

BAY CITY, MICH.—The city com- 
mussion has decided to augment insur- 
ance carried on municipal property un- 
der a plan recommended by a special 
committee. Insurance to be placed on 
city buildings, other than those of the 
fire department, will total $1,082,180. 
[he city has been carrying only $494,- 
000 coverage, although the properties in- 
volved were appraised at $1,355,000. The 
committee reported that the net cost of 
adding $775,000 more insurance on a 90 
percent coinsurance basis will amount to 
only $215 per year over the next three 
years as the business is gradually trans- 
ferred to the new plan. Annual premium 
cost after the third year will be $2,128. 


Regional Meet at Brainerd 


A regional meeting of the Minnesota 
Association of Insurance Agents is called 
for Brainerd, Minn., April 22. On that 
date local agents at St. Cloud will meet 
in an effort to revive their local board. 
The Southern Minnesota Regional As- 
sociation met this week at Faribault. 


Regan Talks to Women 


MINNEAPOLIS—J. M. Regan, man- 
ager casualty department Marsh & Mc- 
Lennan, discussed casualty insurance at 
the April 18 dinner meeting of the Min- 
neapolis Insurance Women’s Club. 


Extend Milwaukee Patrol Area 


MILWAUKEE—The patrol commit- 
tee of the Milwaukee Board has en- 
larged the city territory in which the 
patrol will answer first alarms to pro- 
tect property. All other areas beyond 
these limits will continue to be covered 
on second alarms. 


Booth at Building Show 


MASON CITY, IA—The Mason 
City Fire & Casualty Underwriters As- 
sociation had a booth at the building 
and home furnishings show here. 





Honor Jenkins Bros. Agency 


The Jenkins Bros. agency of Rich- 
mond, Ind., was honored by the Liver- 
pool & London & Globe at a party in 
Richmond for more than 50 years’ con- 
tinuous representation of the company. 
Robert C. Walker, Indiana state agent 
L L. & G., and William Ellis of 
western office in Chicago represented the 
company. Both spoke of the pleasant 
relations which had existed between the 
company and Jenkins Bros. Agency. Mr. 
Walker presented the ladies corsages of 
gardenias and Mr. Ellis presented the 
agency an electric clock with Westmin- 
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ster chimes, bearing an engraved plate. 
This is the third company to recognize 
the agency for an association of 50 years 
or more. The Home of New York on 
Dec. 7, 1937, had been represented for 
80 years. 


Renew Omaha Tax Levy 

OMAHA.—A city 
an annual occupation tax on insurance 
agents and salesmen in Omaha was 
again passed by the city council. The 
levy last year netted $20,000 for the 
city. 


McVay, O’Connell at Marion 

C. D. McVay, vice-president Ohio 
Farmers, and A. M. O’Connell, manager 
Eureka-Security Insurance Agency, Cin- 
cinnati, will speak at the district meet- 
ing of the Ohio Association of Insurance 
Agents at Marion, April 29. Mr. O’Con- 
nell will talk on “Casualty Insurance 
Must Be Sold.” Agents from Allen, 
Mercer, Shelby, Auglaize, Logan, Har- 
din, Marion, Wyandot, Crawford, Put- 
nam, Van Wert and Paulding counties 
will take part. Glen Webb of Lima is 
trustee for the district; George R. 
Lichty, Kenton, chairman, and Miss 
Helen Stecher, Upper Sandusky, secre- 
tary. 


ordinance levying 


Cleveland Board Tax-Exempt 


CLEVELAND.—Local boards will be 
interested to know that the Insurance 
Board of Cleveland has been granted 
exemption from the income tax on cor- 
porations under Section 101, Revenue 
Act of 1936. The board made applica- 


tion for the income tax exemption by 
filing affidavit which included descrip- 
tion of the board’s operations, 


copy of 
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regulations and latest financial state- 


ment. 


Omaha B. D. Meet April 25 

A Business Development meeting will 
be held in Omaha April 25. Joseph Bar- 
ker, Jr., Omaha, is agency chairman and 
Earl V. Neuberger and Glenn L. Cava- 
naugh are field chairmen. 


Speakers scheduled are Roy Hibben, 


Arthur B. Dunbar, Wallace Rodgers, D. 
W. Lyle, Mr. Neuberger, Mr. Barker 


and Mr. Cavanaugh. 


Salvage Corps Meets May 2 


The annual meeting of the Indianap- 
olis Salvage Corps will be held May 2. 
C. Curtis Duck of the Spann Agency i 
president and E. H. Forry, insurance Fs 
partment Union Trust Company, is sec- 
retary. William Curran has been super- 
intendent practically from the beginning. 


Ohio Rural Meets Postponed 


Due to the fact that it has been im- 
possible to gather the factual data in 
time, the first two rural Business De- 
velopment meetings in Ohio, under the 
auspices of the Ohio Association of In- 
surance Agents and representatives of 
farm writing companies, have been post- 
poned. No date has been set for the one 
which was to have been held in Napo- 
leon April 26. The one which was to 
have been held in Sidney April 28 has 
been postponed until May 26. 


Round Table at Wichita 
WICHITA, KAN.—The current meet- 
ing of the Wichita Insurors was a round 
table discussion of current problems led 
by Howard N. Fullington, chairman ex- 
ecutive committee. President Byron S. 
Chapell presided and introduced Mrs. 
Chapell, who is office manager of the 
agency. Member agencies are using en- 
velope stuffers this week announcing the 
showing of the film “In Old Chicago” 
and in turn the Fox Theater is running 
a trailer following the film referring to 
the Wichita Insurors membership rep- 
resenting stock fire companies only. 


Guarantee Mutual Changes 
SPRINGFIELD, O.—W. A. Kno- 


derer, Columbus, has been elected pres- 


ident of the Guarantee Mutual Fire. He 
succeeds E. G. Ashley of Toledo, who 
retired recently. Mr. Knoderer is the 


last remaining member of the original 
board of directors whichs started the 
company in 1907. He was originally 
treasurer and has been vice-president for 
11 years. 

M. J. French has been elected secre- 
tary-treasurer, replacing H. F. Duesing, 
who died recently. Mr. French has been 
with the Guarantee Mutual 30 years, 
having been assistant secretary-treasurer 
and a director for 11 years. Henry 
Mueller, Cincinnati, was made vice- 
president. W. R. Boyd, Toledo, and 
E. C. Frampton, Mansfield, have been 
elected directors to succeed Messrs. Ash- 
ley and Duesing. 


Detroit Women See Fashion Show 


DETROIT.—About 165 attended the 
dinner meeting of the Detroit Insurance 
Women’s League. Helen Roe, chairman, 
and Peggy K. Towell, co-chairman, con- 
ducted the session. There was a show- 
ing of spring fashions. Agnes Krick of 
the Michigan Audit Bureau, who was to 
have made a talk, was unable to appear 
and her talk will be given at a later 
date. 


White Heads New Board 
TRAVERSE CITY, MICH.—The 


newly formed Insurance Agents Asso- 
ciation of the Grand Traverse Region 
has elected officers as follows: President, 
Elmer E. White, Traverse City; vice- 
president, Leo H. Stacey, Honor; sec- 
retary-treasurer, Charles B. Carver, Elk 
Rapids. Nine of the charter members 
of the organization have affiliated with 
the Michigan Association of Insurance 
Agents and the remainder of the char- 
ter membership is expected to join the 
state body by May 1. 
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Says Houston Scents Danger 


National Fire Protection Association 
Believes the City Is Appreciative of 
Its Potential Conflagration Hazard 


The National Fire Protection Asso- 
ciation states that since the Houston city 
council has instructed the city legal de- 
partment to draw up an ordinance creat- 
ing a board of managers for the water 


department, it indicates that the city is 
awake to the serious water system 
deficiency which combined with the 


wooden shingle roof situation makes it 
one of the large cities where a major 
conflagration is most likely to occur. 
Under the ordinance the board will be 
composed of nine citizens with one city 
commissioner as an ex-officio member. 

Consulting engineers advocated tapping 
the San Jacinto river for a water supply 
which will really be adequate for the 
city over a long period of years. The 
N.F.P.A. says the city should improve 
its unreliable and inadequate water serv- 
ice within the next two or three years 
if recommendations are carried out. 


Agent Runs for Governor 


Alabama is in the midst of a campaign 
for governor in which one of the candi- 
dates, Robert C. Goode of Gastonburg, 
is a local agent. He has operated a lo- 
cal agency for some 25 years. He has 
the blessing of the present administra- 
tion headed by Governor Bibb Graves, 
but Superintendent Frank N. Julian and 
C. C. Greer, former superintendent, are 
reported to be supporting Frank Dixon, 
a Birmingham candidate for governor. 
The superintendency is an appointive of- 


fice. C, C. Sparks is the other leading 
aspirant for governor. The election is 
May 3. 


Wessels Elected President 

Fred Wessels, vice-president and sec- 
retary of the Atlantic Mutual Fire of 
Savannah, Ga., has been elected presi- 
dent to succeed the late C. H. Kone- 
mann. Mr. Wessels’ son, Fred Wessels, 
Jr., was elected vice-president and sec- 
retary. Charles H. Schafer, special 
agent, was chosen treasurer. 


Status of Oklahoma Rule 


L. J. McCoy, manager of the Okla- 
homa Association of Insurors,” has sent 
out a bulletin pointing out that the new 
rule adopted by the executive commit- 
tee outlining the manner in which new 
agents should be appointed in exchange 
towns is not yet effective. Under the 
by-laws, such changes must be submit- 
ted to the membership at least 30 days 
before the annual convention and they 
will come up at that time for action. 
The convention will be in Oklahoma 
City May 19-20. 


Frank Smith Agency Sold 


Frank Smith, Jr., of McAlester, oper- 
ator of one of the oldest local agencies 
in Oklahoma, has sold his agency to 
Miss Helen Ainsworth. Mr. Smith had 
succeeded his father, the late Frank 
Smith, who founded the agency in 1894, 
and continued to operate it until his 
death in 1936. 


Minnesota Delegates Named 


MINNEAPOLIS—Minnesota will be 
represented at the National Association 
of Insurance Agents meeting at Hot 
Springs by a dozen or more authorized 
delegates and several others may attend 
without credentials. 

The state association will be repre- 
sented by President E. C. Huhnke, Du- 
luth; A. B. Caswell, Minneapolis, chair- 
man executive committee; Harry Le- 
vant, Eveleth, chairman membership 
committee; Frank S. Preston, national 
councillor, Minneapolis, and A. A. Hir- 
man, Rochester. 


The Insurance Exchange of St. Paul 








nan, 


will select four representatives this week 
and the Minneapolis Underwriters Asso- 
ciation will also send representatives. 


Mississippi Law Broadened 


Under a new Mississippi law, the 
writing powers of fire companies are 
broadened. The statute is similar to 
those in Virginia, North Carolina and a 
few other states. General instead of spe- 
cific powers are granted to fire com- 
panies. In the past there has been some 
doubt as to just how much of a fee com- 
panies had to pay in Mississippi for writ- 
ing various lines. That problem is now 
solved and by paying that $200 fee, a fire 
company may write all lines in which it 
is interested. 


Plan for Galveston Rally 

GALVESTON, TEX. — Committees 
on arrangements for the annual conven- 
tion of the Texas Insurance Agents, May 
19-20, have been named, chairmen being: 
General arrangements, Arthur Grigg; 
entertainment, J. M. Frenkel; hotels, D. 
S. Montgomery; registration, M. S§. 
Backenstoe. Galveston agents plan in- 
teresting entertainment features for visit- 
ing agents and their wives. The pro- 
gram is being mapped by officers of the 
association, Railroads will offer special 
rates for the convention and approxi- 
mately 1,000 agents and other visitors 
are expected to attend. 


Arkansas Committee to Meet 

The Arkansas supervisory committee 
of company officials will meet in Little 
Rock, April 29-3 First a conference 
will be held with Arkansas general 
agents who make recommendations. The 
general agents write 60 percent of the 
business in the state. W. R. McCain, 
president Aetna Fire, is chairman of the 
supervisory committee. S. Y. Tupper of 
Atlanta, manager Royal-L. & L. & G.,, 
attends as a member of the Southeastern 
Underwriters Association. D. E. Mon- 
roe represents the Commercial Union, 
Vice-president R. M. Anderson the Na- 
tional; E. G. Frazier, Springfield F. & 
M. Most of the members will go to the 
Hot Springs convention of the National 
Association of Insurance Agents follow- 
ing their own meeting. 


Exchanges Elect Officers 

A number of Texas insurance ex- 
changes have elected officers. At Gal- 
veston, Arthur Grigg was named presi- 
dent, J. M. Frenkel, vice-president, and 
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E. L. Dorsey, secretary-treasurer. At 
Paris, J. W. DeWeese is now president, 
J. C. Hathaway, vice-president, and J. 
W. Bell, secretary-treasurer. At San 
Angelo, C. W. Meadows, Jr., became 
president, C. E. Hoyt, vice-president, 
and Gordon Kenley, secretary. 


Georgia B. D. Meeting 
A Business Development meeting was 
held last week at Swainsboro, Ga. 


Seek Big San Antonio Delegation 

Lytle W. Gosling, San Antonio, is in 
New York and Hartford on business, 
and will return by way of Hot Springs, 
Ark., attending the mid-year meeting of 
the National Association of Insurance 
Agents. Other representatives of the 
San Antonio Insurance Exchange who 
will attend the Hot Springs meeting are 
Will R. Levy, president; F. F. Ludolph, 
secretary, and F. C. Gittinger, a direc- 
tor of the Texas Association of Insur- 
ance Agents. 

The meeting of the San Antonio In- 
surance Exchange April 19 was devoted 
to an effort to secure a large number of 
attendants at the Hot Springs meeting. 


Georgians to Hot Springs 

Georgians who have made plans to at- 
tend the mid-winter meeting of the Na- 
tional Association of Insurance Agents 
at Hot Springs include: Irvin Wootton, 
Mr. and Mrs. Herman J. Haas, Atlanta; 


Sidney O. Smith, Gainesville; H. C. 
Arnall, Newnan; A. A. Cooper, Rome; 
E. A. Sherman and Scott Nixon, 
Augusta. 


Heavy Texas Hail Loss 

SAN ANTONIO, TEX.—As a re- 
sult of two hail storms here, it is esti- 
mated by F. F. Ludolph, secretary San 
Antonio Insurance Exchange, that there 
will be 4,000 claims with an adjusted 
value of $160,000. Fortunately, there 
were no heavy rains following the 
storms to accentuate the damage done 


by the hail. 


I. H. Cohen, veteran local agent of 
Augusta, Ga., died there. His son, Clar- 
ence, will continue the business. 

Miss Juliet Catlin, daughter of J. T. 
Catlin, Danville, Va., local agent and 
former president of the Virginia Asso- 
ciation of Insurance Agents, was mar- 
ried there to C. D. Barnett. 

Work has been started on a $5,000 im- 
provement program for the insurance 
agency building of E. B. & F. R. Bloom 
at Pine Bluff, Ark. There will be exten- 
sive alterations made and the offices will 
be much more commodious and conve- 
rient. 





Florida Chief 











0. M. STALLINGS, Tampa 


O. M. Stallings of the local agency 
of Otto P. Stallings & Son of Tampa, 
who becomes president of the Florida 
Local Agents Association, is one of the 
wheel horses in that organization. 











Sixty Years Developer 
of Florida Business 








HERBERT J. 


DRANE 


LAKELAND, FLA.—Nearly 60 years | 
ago a young Kentucky citizen came to 
Lakeland as a construction foreman in 
the building of a railroad through what 
was then an undeveloped part of the 
state. He asked his boss, the late Mr. 
Plant, one of the great railroad builders 
of the generation, what he thought he 
ought to do. “Stay right where you are,” 


was the reply, and he accepted the sug- 
gestion. 

That young man was Herbert J. 
Drane. His activities led him into in- 


surance and he established 54 years ago 
the H. J. Drane Insurance Agency, han- 
diing all lines, including life. He became 
an agent of the Providence Washington 
and the Liverpool & London & Globe, 


over 50 years ago, and 49 years ago 
established the same relation with the 
Hartford Fire. 
Active in Public Life 

Active in politics, Mr. Drane served 
through many _ positions—clerk and 


mayor of the town that had grown up 
around him, member of the county com- 
mission, representative in both houses 
of the legislature and president of the 
senate, member of Congress for 14 years 
and member of the Federal Power Com- 
mission in Washington for four years. 
Retiring from the last named position 
in 1937, without asking reappointment, 
he came back home to take up where 
he left off in the insurance business. 
The only change had been the addi- 
tion of his son and the establishment 
of H. J. Drane & Son. It has been that 
way since, though the son, with health 
broken by world war _ service, died 
shortly after the far flung conflict was 
over. With the three companies named, 
and others added as the need arose, the 
agency is and has ever been one of the 
leading production units of the section. 
Real estate and mortgage loans were 
added and the business kept in line with 
progressive advancement methods and 
services. The old habits were still call- 
ing and the “head man” has become 
again active in the routine of the office. 


Out on the Firing Line 


With a list of prospects Mr. Drane 
is catching up with old habits, and has 
become again a leg man in search of 
commissions. In and out of the offices 
and stores of the city he is finding leads 
to follow as they appear important. He 
is at his desk when not seeing folks on 
the outside, and discovers that he likes 
the feel of the old impulses, and the 
renewal of old-time Contacts as well as 
getting acquainted with new ones. 


Charles C. Disheroon, former manager 
of the Dodson Insurance Agency, Hot 
Springs, Ark., has joined the Hickman 
Insurance Agency there. He has been 
in the insurance business there for 19 
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W. I. Stone Is Advanced 





Supervising Underwriter of 
Travelers Fire on Coast Becomes As- 
sistant Manager of Department 


Former 


William I. Stone has been promoted 
from supervising underwriter of the Pa- 
cific Coast department of the Travelers 
Fire at San Francisco to assistant man- 
ager. Mr. Stone joined the Travelers in 
1928 as assistant manager in charge of 
the Oakland office, serving under the 
direction of Logan B. Chandler, then 
manager for northern California with 
headquarters at San Francisco. He was 
made manager of the Oakland office a 
year later and in 1932 he was given the 
additional duties of development of bro- 
kerage business in San _ Francisco 
county. Two years ago Mr. Stone was 
made supervising underwriter for the 
coast and he is now made assistant man- 
ager in association with Assistant Man- 
ager Blake Darling under the direction 
of George V. Lawry, manager of the 
department. 

Mr. Stone was with both the North 
British & Mercantile and Commercial 
Union on the coast before joining the 
Travelers Fire ten years ago. In his 
various positions he has been in charge 
of improved risks and automobile busi- 
ness as well as general fire and inland 


marine insurance. His all-round experi- 
ence in these lines and intimate ac- 
quaintance with Pacific Coast affairs 
gives him a splendid background for his 
new position. 


R. C. Stevenson Heads 
Idaho Rating Bureau 


R. C. Stevenson, heretofore assistant 
manager, has now been appointed man- 
ager of the Idaho Surveying & Rating 
Bureau. He takes the place left vacant 
by the death of James H. Branscomb. 
Mr. Stevenson has been assistant man- 
ager nine years and has been connected 
with the bureau 13 years. 


Stress Preparedness on 
San Francisco Anniversary 


SAN FRANCISCO—About 20 fire 
insurance, business men and others in- 
terested in reviewing the development 
of San Francisco since the 1906 earth- 
quake and fire gathered Monday to ob- 
serve the 32nd anniversary of the dis- 
aster and to hear a discussion on “San 
Francisco Looks Forward” by L. F. 
3yington, president public utilities com- 
mission and well known California his- 
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Phoenix Society of San Francisco, In- 
surance Post 404 American Legion, San 
Francisco Blue Goose and the fire pre- 
vention committee of the junior cham- 
ber of commerce. Roy M. Coon, sprin- 
kler engineer of the Pacific Board, was 
general chairman of the committee on 
arrangements. 

>. J. Brennan, San Francisco fire 
chief and a veteran of the disaster, was 
toastmaster, introducing the leaders of 
the various groups and interests attend- 
ing. 

The general 
Francisco must 


theme was that San 
continue to establish 
and maintain emergency measures of 
preparedness that the same _ situation 
that prevailed before April 18, 1906, may 
not again get a foothold, and that laws 
and regulations designed to reduce haz- 
ards from natural disasters must be en- 
forced. 


Idaho Rejects “Safe Driver” 
Principle in Fire Insurance 





NEW YORK—tThe proposal of the 
Bankers & Shippers of the Meserole 
group to apply the theory of the safe 
driver reward plan to fire insurance in 
Idaho has been turned down by Com- 
missioner Bakes, upon getting the opin- 
ion of the attorney general. The offer, 
it is understood, was made to meet a 
particular business competitor, and with- 
out intending to extend the idea to other 
states, as some at first supposed. Bank- 
ers & Shippers proposed to give a return 
of 20 percent to those assured who suf- 
fered no fire loss during the year. 


California Well Represented 


William H. Menn, chairman of the 
executive committee of the National As- 
sociation of Insurance Agents, and Eu- 
gene Battles, member of the national 
conference committee, both past presi- 
dents of the California Association of 
Insurance Agents, will leave Los An- 
geles April 25 for Hot Springs to at- 
tend the midyear meeting of the Na- 
tional association. 
_Representing the California associa- 
tion will be: D. B. Goldsmith, San 
Diego, president; Elmer White, Oak- 
land, vice-president, and G. C. Appleton, 
Fresno, national councillor. The In- 
surance Exchange of Los Angeles will 
be represented by Harry Perk, Jr., 
president, and Harold McGee, secre- 
tary-treasurer. Other attendants will 
be: Edward Beyerle, president Pasa- 
dena Association, and Hal Harvard of 
the Hall & Rambo agency, San Jose. 


Reed Opens Local Agency 


DENVER.—]J. R. Reed, engineer of 
the Merchants Fire, has resigned to 
open a local agency in Denver. He has 
been with Merchants Fire six years. 
Seek Hearing on Licensing 

_DENVER.—The Denver Association 
of Insurance Agents and the Colorado 
Association of Insurance Agents have 
jointly appointed a state legislative com- 
mittee for formal presentation of a state- 
ment of facts concerning improper agent 
licensing to Commissioner Cochrane. 

The committee includes Hal Van Gil- 
der, chairman; Herbert Fairall, Frank 
England, Myron Collins, Colorado 
Springs, and John Reese, Pueblo. 

A meeting was held Monday to decide 
when the committee will present the 
statement of facts to Mr. Cochrane. Both 
associations are moving for an early 
hearing. : 


Firebug Active in Salt Lake 
_SALT LAKE CITY—Fire Chief W. 
S. Knight of the Salt Lake department 


and A. E. Esray, special agent for the 
North America, were speakers at the 
monthly meeting of the Fire Associa- 


tion of Salt Lake City. Chief Knight 
spoke of the recent work of a “firebug,” 
claiming that but for his activities, Salt 
Lake City would have enjoyed an ex 
cellent record in 1937. Last year’s fire 
in Salt Lake were placed at 
.781, more than a half of which was 


le SSCS 


$231 





attributed to incendiarism. There were 
13 cases of incendiarism, and six of ar- 
son. Special Agent Esray explained the 
eight point coverage attached to fire 
policies. 


Denver Clean-up Campaign 
DENVER—Denver’s annual clean-up, 
paint-up and light-up campaign gets un- 
der way April 23 and lasts ten days. It 
is sponsored by the Denver junior cham- 
ber of commerce. V. J. Pobrislo, gen- 
eral agent Columbian National Life, is 
chairman of the general committee. 


Urges Business in Government 
DENVER—H. C. Van Schaack, head 
of Van Schaack & Co., local agency, 
president-elect of the Denver chamber 
of commerce, called upon that organiza- 
tion at its annual meeting to “regiment 
business” 
in unison in our own defense.” 
‘Business must take a hand in its own 
government, or it will find itself re- 
stricted by detrimental legislation,” he 





to “stand together and speak | 





said. ‘Business must participate in the 
forming of legislation. It must make 
sure that the same economic principles 
are applied to taxation and tax expendi- 
tures as most of you apply in your own 
business.” 


Idaho Qualification Hearings 

BOISE, IDA.—The first hearing 
under the 1937 agency qualification leg- 
islation was conducted at Burley, Ida., 
by Deputy Director Leaf. Director 
Bakes states that about 30 hearings 
under the new law are to be conducted 
in different parts of the state for the 
convenience of agents. Hearings may 
be requested by individuals or by the 
department. 


Blotcky With Edward Brown 


C. L. Blotcky, who has been in the 
mercantile business in San Francisco, 
but previously had insurance experience, 
has joined the Edward Brown & Sons 
general agency of San Francisco as city 
special agent. 











EASTERN STATES ACTIVITIES 





Seek to Double Membership 





Intensive Drive Is Being Conducted by 
Pennsylvania Association of Insurance 
Agents 


PITTSBURGH — Approximately 200 
new members are expected to enroll in 
the western Pennsylvania district in 
connection with the state-wide campaign 
of the Pennsylvania Association of In- 
surance Agents, conducted with the 
object of doubling the present member- 
ship before June 30. W. Ray Thomas, 
president of Logue Brothers, is_chair- 
man for this district. N. B. McCulloch 
of Engle & Hambright, Lancaster, is 
general chairman. 

The campaign being conducted 
through the formation of local boards 
where none exist, with county-wide 
membership in populous counties, and 
dual county or tri-county associations 
where there is a sparcity of population. 
The first major result of the drive in 


1s 


western Pennsylvania was the institu- 
tion last week of an association at New 
Castle. A temporary constitution was 
adopted and the following officers 
elected: Loy Patterson, Knox & Moor- 


head, president; O. C. Shannon, Me- 
Bride-Shannon, vice-president, and Ivor 
Richards, secretary-treasurer. 

Further meetings are scheduled for 
Sharon, Butler, Washington, Erie, 
Westmoreland and Venango counties. 
Washington and Greene counties will 
be included in a single association, and 
Armstrong, Jefferson and Clarion coun- 


ties will unite in another local organi- | 


zation. 

Prior to the organization meeting 
New Castle had four members affiliated 
with the state association. As a result 
of the intensified drive resulting from 
the organization 17 new men_ were 
brought into the New Castle Association 
of Insurance Agents. 


Payment of N. Y. Premium 
Tax Is Expedited 


ALBAN Y—Governor Lehman has 
approved the bill changing the method 
of paying the premium tax so that in 
3uffalo and in the remainder of the 
state, except in New York City, the tax 
will be paid by foreign insurers instead 
of their agents. 

The bill was prepared by state organi- 
zations of exempt firemen and in the 
first draft an amendment was included 
to the greater New .York charter so as 
to permit the same procedure there. 
The New York authorities, however, 
would not go along with the bill and it 
was amended so as to include Buffalo 
and the remainder of state. 

The bill has long been advocated by 





the up-state agents who have been re- 
sponsible for the payment of the pre- 
mium tax and had to execute a bond. 
Under the present law the agent pays 
to the local fire treasurer where the 
risk is situated 2 percent of premiums 
for foreign insurers, the fire treasurer 
in turn transmits 10 percent of such 
amount to the treasurer of the firemen’s 


association of the state of New York 
for support of the volunteer firemen’s 
home at Hudson. 


Under the new set-up which goes into 
effect Jan. 1, 1939, the insurer will pay 
to the treasurer of the fire department 
or other fiscal officer $1.80 on each 
$100 fire premiums and 20 cents for the 
firemen’s home. The only obligation 
left upon the agent is to report to the 
foreign insurer which he represents the 
amount of premiums collected and 
where the property is situated. The 
agents are required under the present 
law to execute a bond in the sum of 
$500. 

Governor Lehman, in approving the 
bill, said: 

“T wish to point out that the problems 
in connection with this tax will not be 
wholly solved by this bill. The whole 
problem should be studied further by the 
joint legislative committee and recom- 
mendations made to the governor and 
the legislature.” 


Chairmen for Pennsylvania 
Insurance Days Named 


PHILADELPHIA — Committee 
chairmen for the 1938 Pennsylvania In- 
surance Days, sponsored by the Insur- 
ance Federation of Pennsylvania, to be 
held here at the Bellevue-Stratford May 
26-27, have been announced by 
Carr, resident vice-president Standard 
Accident and general chairman of the 
two-day convention. They have started 
formulating an outstanding program. 

The keynote will be sales promotion 
and all of the session programs are being 
shaped with the aim of providing help- 
ful, business-getting ideas for those at- 
tending. While no list has yet been re- 
leased, it is said that a number of out- 
standing speakers have accepted invita- 
tions to speak. 

Committee chairmen are, fire, Sheldon 
Catlin, vice-president North America; 
casualty and surety, W. A. Edgar, Phila- 
delphia manager United States Fidelity 
& Guaranty; fraternal, James L. Wil- 
meth, secretary Junior Order United 
American Mechanics and _ president 
Pennsylvania Fraternal Congress; ordi- 
nary life, FE. L. Reiley, manager home 
office agency, Penn Mutual Life; indus- 
trial life and accident, Elmer R. Deaver, 
president Progressive Life and president 
Philadelphia Health & Accident Alli- 


ance: accident and health, Radcliffe 





Whitehead, Maryland Casualty, presi- 
dent Accident & Health Club of Phila- 
delphia; industrial life, W. J. Brad- 
ley, publicity manager Home Life, 
Philadelphia; insurance department, 
Commissioner Hunt of Pennsylvania; 
banquet, T. A. Engstrom, Philadelphia 
manager Aetna Life and affiliated com- 
panies; publicity, L. E. Shallberg, 
Philadelphia manager Ocean Accident; 
reception and _ registration, John D, 
Pharaoh, 2nd, special representative 
United States Fidelity & Guaranty; la- 
dies, Mrs. W. B. Corey, Fort Washing- 
ton, Pa.; smoker, John A. Diemand, ex- 
ecutive vice-president Indemnity of 
North America. 


To Move Pittsburgh Office 

The Pittsburgh service office of the 
Pearl will be removed from the Com- 
monwealth building May 2 to new quar- 
ters at 336 Fourth avenue. W. D. Cor- 
Lett, state agent, continues in charge, 
assisted by EK. H. Miller and G. William 
Potts. 


Mrs. Barter 100th Board Member 


NEWARK—The 100th member of the 
Essex County Board is Mrs. Ruth L. 
Barter of Verona, N. J., who is also a 
member of the newly organized Insur- 
ance Women of New Jersey. 

Mrs. Barter conducts the W. P. Bar- 
ter Agency at Verona, started in 1894 by 
her husband, who died in 1932. It is 
the oldest established agency in Verona. 

In addition to her insurance activities, 
she is president of the Women’s Club of 
Verona. 


A. J. Anderson President 


At a meeting of the directors of the 
Boston Protective Department, A. J. An- 
derson of OBrion, Russell & Co., vice- 
president of the Boston Board, was 
elected president of the department suc- 
ceeding F. J. Farquhar. Mr. Anderson 
has been vice-president. A. N. Miner of 
Gilmour, Rothery & Co. was chosen 
vice-president. C. W. Gooding was re- 
elected secretary and treasurer. 


Lowell, Mass., Board Meets 


LOWELL, MASS.—At a well at- 
tended meeting of the Lowell Board, 
the work of the Service Men’s Protect- 
ive Association, Boston, was discussed 
by Secretary W. C. Hill of the associa- 
tion. The Business Development Office 
was represented by Special Agent L. P. 
March of the Home of New York. 


Mutual Bill Goes Over 


A house bill of the Massachusetts leg- 
islature providing for the restriction of 
the surplus or the profit which might be 
withheld from the policyholders of do- 
mestic mutual insurance companies was 
given “next annual session” by the leg- 
islature The bill was fought hard by 
the Liberty Mutual. 


Agents Meet at Mount Holly, N. J. 


The Burlington (N. J.) County As- 
sociation of Insurance Agents met in 
Mount Holly, N. J., a number of timely 
subjects in the fire field being discussed. 
Among speakers were several officers of 
the New Jersey Asociation of Under- 
writers. President H. F. Stockwell, Jr., 
presided. 


Lawrence Daw to Be Honored 

A luncheon will be given at Syracuse, 
Y. Y., April 30 in honor of Lawrence 
Daw, manager New York Rating Or- 
ganization, to celebrate his 25th anni- 
versary in that connection. It is not 
promoted by any special association, but 
company executives, field men, local 
agents, etc., are all interested in it. 


Insurance Men on Faculty 
ROCHESTER, N. Y—The special 
faculty of business and professional men 
who teach classes twice weekly in their 
own fields at the Rochester Business 
Institute has been increased by three 
Rochester business men. They are Roy 
Duffus, chairman of the Rochester Un- 
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derwriters Board, who is instructing in 
insurance; Basil R. Weston, Penn Mu- 
tual Life, who is teaching investments, 
and A. C. Wilbern, district manager 
Dun & Bradstreet, credits and collec- 
tions. 


Coxe Has Roundup of Agents 

BOSTON—C. S. Coxe, New England 
special agent for the North British & 
Mercantile, conducted a gathering of 
local agents in a section of his territory 
at Salem, Mass., Wednesday. The head 
office was represented by Secretary A. 
E. Murdock, General Agent H. R. 
Klocke, Secretaries S. T. Shotwell and 
W. R. Rhyan, and Publicity Director 
W. J. Traynor. 


Hold Regional Meeting 

SPRINGFIELD, MASS.—A regional 
meeting of the Springfield Board of Fire 
& Casualty Underwriters, with members 
of the local boards in Chicopee, North- 
ampton, Holyoke and Westfield, was 
held in Springfield. Vice-president H. 
E. Moore of the Service Men’s Protect- 
ive Association of Boston discussed as- 
sociation plans. Sound motion pictures 
were shown by the Aetna Fire. 


Adjuster Bill Rejected 





BOSTON bill sponsored by 
former Commissioner DeCelles and 


Deputy E. S. Cogswell to allow victims 
of fire losses the option of cancelling 
contracts made with public adjusters, 
was rejected by the Massachusetts legis- 
lature, the house accepting the adverse 
report of the committee. 

House bill 1477, sponsored by Coun- 
sel John W. Cronin of the Liberty Mu- 
tual, which would create a single fire 
insurance rating bureau for Massachu- 
setts to which all fire companies, stock 
and mutual would belong, and whose 
rates would be subject to approval by 
the commissioner of insurance, has been 
withdrawn. 








CANADIAN NEws 


Protest Quebec Auto Rate 


MONTREAL—Pointing out that it 
costs $62.50 to insure a light automobile 
in this province where in Ontario the 
same insurance costs only $36.55, the 
Province of Quebec Safety League is 
sending to Premier Duplessis and all the 
members of the government a resolu- 
tion, protesting against the increase in 
automobile insurance rates. 

It is also pointed out in the resolution 
that a medium-sized auto can be insured 
for $58.45 in Ontario, but will cost 
$86.55 in Quebec. The league asks that 
a special commission be appointed in 
Quebec to study the question thor- 
oughly. 





C. H. C. Fortner Retires 


TORONTO—C. H. C. Fortner, vice- 
president of Scott & Walmsley and sec- 
retary of the Hand-i -in-Hand, has retired 
after 50 years in the insurance business. 
He started in London, Ont., as an agent 
of the Mutual Life of New York. He 
moved to Toronto in 1891. 


McNiven Heads Mutual Group 


TORONTO.—Bruce McNiven, a 
member of the federal parliament, has 
been named president of the Mutual Fire 
Underwriters Association of Ontario, 
which represents 59 fire and two wind 
insurance companies operating in the 
Province. J. E. Anderson and W. J. 
Gardhouse are vice-presidents and W. 

. Cross cca dito 


Ormston Heads Ma Marine Board 


MONTREAL—C. M. Ormston, man- 
aging director of Dale & Co., was elected 
President of the Canadian Board of 
Marine Underwriters at its annual meet- 
Ing here. Other officers are: E. W. 
Schauffler, Western Assurance, Toronto, 
vice-president; H. C. Beatty, secretary. 











The executive committee includes G. 
Falconer, vice-president Robert Hamp- 
son & Sons; F. E. Wrong, assistant 
manager Home, and C. Capper, presi- 
dent J. L. McCulloch & Co. 


Windsor Agents Elect 

New president of the Windsor (Ont.) 
Fire & Casualty Agents Association is 
Fred R. Larkin. Vice-president is Paul 
Robarts. M. J. Clavel is _ secretary- 
treasurer. 


Thomson, head of C. E. 
Hamilton, Ont., died in 


Charles E. 
Thomson & Co., 
Miami, Fla. 


MOTOR 


New Auto Club Directors 

SAN FRANCISCO—New directors 
of the National Automobile Club elected 
at the annual meeting are: William 
Deans, Selbach & Deans; H. J. McCau- 
ley, North America; B. G. Wills, Fire- 
man’s Fund; C. A. Craft, Phoenix of 
London; C. A. Bonner, Aetna Life 
group; A. M. Brown, Sr., Edward 
Brown & Sons; Joy Lichtenstein, Hart- 
ford Accident; R. H. Griffith, Glens 
Falls; C. A. Colvin, Providence Wash- 
ington; B. A. Sifford, Security, and H. 
F. Mills, Aetna Fire. 


Pew’s Financed Car Ruling 


DES MOINES—Commissioner Pew 
has ruled that on insurance covering 
financed or mortgaged automobiles there 
shall be no differential in premium 
rates based on a distinction between 
financed and non- financed cars. His rul- 
ing also provided for actual delivery to 
the purchaser of a policy or certificate 
setting out all the main terms and pro- 
visions of the insurance. 


Alton Club Taken Over 


ALTON, ILL.—The Alton Automo- 
bile Club has been taken over by the 
Automobile Club of Missouri. The of- 
fice here will be continued under the 
management of John R. Yenny, who 
was manager of the Alton Club. The 
Missouri club operates a reciprocal in- 
surance exchange for its members. 


MARINE 


Hitch in Lloyds Program 




















Objections Cited to Proposed I. M. U. 
A. Reinsurance Warranty and Form 


Is Being Redrafted 


Progress is reported to be slow in 
perfecting an understanding with Lon- 
don Lloyds regarding the handling of 
inland marine business in this country. 
Lloyds, through the Lloyds Underwrit- 
ers Fire & Non-Marine Association re- 
cently made a move in the direction of 
limiting its reinsurance in the United 
States to business written in accordance 
with I. M. U. A. regulations and to write 
direct business in this country only on 
the I. M. U. A. basis. 

The proposal of Lloyds is to include 
a warranty in its reinsurance contract 
that the business has been written at 
rates, rules, conditions and commissions 
of the I. M. U. A. on those lines over 
which the I. M. U. A. has control. 

Ceding companies are hesitating to 
accept such a warranty. They feel that 
there is danger of here and there a piece 
of business getting by that does not con- 
form to the I. M. U. A. standard and 
that Lloyds might take advantage of 
this breach to deny liability and nullify 
the entire reinsurance program. 

Inasmuch as the subject has been 
opened, the inland marine underwriters 
are giving a good deal of thought these 
days to whether it is necessary or de- 
sirable to depend to such an extent as 
they have been on the London market 


for inland marine reinsurance. Some 
observers feel that there is plenty of 
capacity in this country to handle most 
of the reinsurance requirements. 

To meet the criticism offered by some 
American companies of the warranty, a 
redraft of the form is now being pre- 
pared by the individual underwriters, in 
the hope that it will be satisfactory to 


American interests. It will probably 
contain some allowance for “honest 
errors’ committed by the originating 


company. 


Marine Chamber of Commerce 
Is Organized in Chicago 


Chicago marine men are interested in 
the Central Marine Chamber of Com- 
merce formed at Chicago by representa- 
tives of the boat industry from Wiscon- 
sin, Illinois, Indiana and Michigan, be- 
cause one of the main objectives is to 
secure better harbor and boat basin 
facilities in Chicago and thus relieve the 
congestion which for some time has 
been causing many collision losses under 
yacht insurance. It is said to be difficult 
for a boat to maneuver in and out of the 
Chicago harbor without colliding with 








other boats, and in case of storms, even 
in the protected basins, boats frequently 
drag anchor and cause damage. 

Headquarters of the new chamber is 
at 612 North Michigan avenue, F. C. 
Heyes being executive secretary. The 
first officers are: President, Frank Com- 
biths; vice-president, Malcolm Ernst, 
president Chicago Marine Garage Com- 
pany. Mr. Heyes is yachting editor of 
the Chicago “Herald & Examiner” and 
associated with the Chicago “Journal of 
Commerce.” Mr. Combiths is a Chicago 
vacht broker and marine insurance 
agent. 


Byron Watson on Agency Tour 


S. Watson, president of the 
Island, accompanied by Mrs. 
has left Providence for an ex- 
tended business trip to carry him 
through Louisiana, Mississippi, Texas, 
Oklahoma, Colorado and Utah, arriving 
on the Pacific Coast about May 1. After 
visiting agents in California, Oregon and 
Washington, he will return to Provi- 
dence the latter part of May. 


Byron 
Rhode 
Watson, 





John F. Anderson, 58, for many years 
in the insurance business at Cedar 
Rapids, Ia., died. Ill health forced him 
to give up business and ne had been in 
a sanatarium in Bettendorf, Ia. 
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palatial hotel-home in an ideal resort city 
where sports and recreations abound all year. 
The Plaza affords every convenience and comfort 
plus real economy. Air conditioned guest rooms 
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OMFORT® 
HOTEL 


CLARK 


in Downtown 


LOS ANGELES 


Convenience is another offering of 
this hotel. Whether on business or 
pleasure bent, the Hotel Clark makes 
an ideal “base of operations” as well 
as a restful “billet” at the end of 
the day's “campaign. F 
naturally. And moderate charges, as 
well as for room accommodations, 
give final significance to assuring 
word—COMFORT. 


Single from $2.50 
Double from $3.50 


Fifth and Hill 


P. G. B. MORRISS, Manager 














OBSERVATIONS ON NEW DISCOVERY BOND 


(CONTINUED FROM PAGE 20) 





its contention that most fidelity losses 
are not discovered until some time after 
their commission, no experienced surety 
man will deny. The company’s own 
surveys indicate three years as being an 
average time, but other companies have 
cited still longer periods. One of the 
most famous cases is that of a clerk with 
the Continental-Illinois National Bank 
of Chicago, whose embezzlements in ex- 
cess of $3,000,000 began in 1919 and were 
not discovered until 1932, in spite of 
the fact that the bank had undergone 
three mergers during that period and 
presumably had been audited carefully. 

The American Surety maintains that 
lack of coverage for past but undiscov- 
ered dishonesty losses has undoubtedly 
created sales resistance to the efforts of 
agents in fidelity bond campaigns. 
Whether this is true or not, the new 
bond unquestionably will be a potent 
competitive weapon with prospects who 
have not previously carried fidelity in- 
surance. Its effect on employers who 
are now bonded under other forms re- 
mains to be seen. 


Superseded Suretyship Provisions 


Fidelity bonds have no expiration 
date, running continuously until termi- 
nated by the company or assured. The 
established forms give the employer a 
certain time after termination to discover 
losses which occurred during the time 
the bond was in force. These so-called 
“cut-off periods” were originally six 
months, but competition has raised them 
universally to three years. For com- 
petitive purposes, since otherwise it 
would be virtually impossible to induce 
an employer to change surety companies, 
bonds which replace other bonds are 
endorsed to cover losses discovered after 
expiration of the “cut-off period” of the 
old bond, provided the loss would have 
been covered by the old bond had it 
remained in force. These ‘continuity 
riders” or “superseded suretyship riders” 
have been the subject of many court de- 
cisions and a variety of forms have been 
prepared to meet different situations. 

Continuity riders have been the 
source of much trouble and many surety 
men would hail their elimination with 
joy. Considerable difficulty arose when 
several surety companies failed prior to 
1933. Most of these companies had in- 
creased their “cut-off periods” to two or 
three years, for competitive reasons. In 
some cases, bonds written by these com- 
panies were replaced in other carriers, 
with superseded suretyship _ riders. 
Where losses which had occurred while 
the insolvent company was on the line 
were discovered during the “cut-off 
period,” the new companies properly de- 
nied liability, since a continuity rider 
does not cover any loss for which claim 
can be made against the old company. 
In these cases, the long “cut-off period,” 
supposedly an advantage to the assured, 
proved a boomerang. 
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If all bonds were written on the 
American Surety’s new plan, no con- 
tinuity riders would be needed, since the 
bond in force at the time of discovery 
would pay the loss. Neither would a 
“cut-off period” be needed. The Ameri- 
can Surety’s bond, however, takes ad- 
vantage of the “cut-off clause” of any 
bonds which it may supersede (whether 
in the same or another company) by 
providing it shall not cover losses cov- 
ered by a superseded bond and discov- 
ered within the period allowed, except 
as excess over the other coverage. Thus, 
a “discovery” bond of $5,000 on a par- 
ticular employe might supersede another 
bond of the same amount. If, within 
three years after termination of the old 
bond, the employer should discover that 
the bonded employe has abstracted $6,- 
000 while the old bond was in force, the 
old bond would be liable for $5,000 and 
the “discovery” bond for $1,000. 

Another advantage in the elimination 
of continuity riders would be the re- 
moval of a strong possibility of cumu- 
lative liability. Frequently, where an 
employe has been guilty of embezzle- 
ments in different years, aggregating 
more than the amount for which he is 
bonded, the employer has claimed that 
the bond provides a specific amount of 
coverage for each year and thus sought 
to collect more than the face of the 
bond. By carefully wording the bonds, 
the surety companies have been success- 
ful in 


most jurisdictions in avoiding 
cumulative liability, the only exceptions 
being cases where statutory bond 


phraseology was involved. However, if 
an employer changes companies and is 
able to prove that part of the defalca- 
tions of an employe occurred while the 
first bond was in force and part during 
the period of the second bond, elimina- 
tion of cumulative liability becomes a 
serious problem and many surety men 
doubt that it can be avoided, no matter 
how the continuity rider is worded. For 
this reason, some brokers and some 
employers advocate changing sureties 
regularly. 


What Will Competitors Do? 


How powerful a weapon the discovery 
bond will prove to be in keeping the 


employer from changing companies 
will probably depend on what steps 
other companies take. There is a 


difference of opinion as to the situation 
should a conventional fidelity bond re- 
place a “discovery” bond, but quite pos- 
sibly a new rider may be devised by 
the other companies to meet the com- 
petition. 

The American Surety form has a 
species of “cut-off period,” giving the 
employer 60 days to discover losses only 
after cancellation by the company. The 
explanation of the American Surety is 
that this should give the employer time 
to have a thorough audit made and thus 
not place him at a disadvantage should 
the company cancel his coverage. If the 
company cancels as to a particular em- 
ploye, 35 days is given for this. On the 
other hand, if the employer cancels the 
bond, coverage ceases at once, on the 
theory that the employer then takes the 
responsibility for this act and should be 
presumed to have satisfied himself by 
audits and other means that he has no 
fidelity losses before he discontinues his 
protection. 


Deterrent from Reductions 


One important sidelight of the ‘“‘dis- 
covery” bond is that it undoubtedly will 
provide a powerful argument against re- 
ducing amounts of protection. Fre- 
quently when business is slack, employ- 
ers have concluded that their employes 
were not handling as much money as 
formerly and cut down their coverage. 
The old forms based the limit of re- 
covery on the amount of insurance in 
force at the time the default occurred, 
regardless of the amount in force at the 
time of discovery. But under the Amer- 





ican Surety’s form the amount of pro- 
tection at the time of discovery controls. 
Consequently, an employer is never safe 
in reducing his suretyship under this 
form until he is positive that there has 
been no defalcation when an employe 
handled larger amounts. Similarly, in- 
creases in protection apply retroactively. 

If an employe is transferred to a posi- 
tion where he_handles less or no money, 
the bond continues to cover any losses 
caused by him and discovered during the 
life of the bond, provided his successor 
is bonded. This relieves the employer 
of the alternatives of continuing to 
carry full protection on such an employe 
or discharging him, It is intended largely 
to cover cases where an employe is vir- 
tually retired, but continued on the pay- 
roll with nominal duties. 


Massachusetts Bonding 
New Setup in Oklahoma 


The Massachusetts Bonding has ap- 
pointed Pearce, Porter & Martin, gen- 
eral agents for Tulsa, Okla., and vicin- 
ity and H. L. Farish general agent for 
Oklahoma City and vicinity. Both agen- 
cies are well and favorably known, havy- 
ing been established for many years and 
having a very large annual premium 
volume. 

J. Stewart Pearce of the Pearce, Por- 
ter & Martin agency recently spent some 
time at the home office of the Massa- 
chusetts Bonding and various executives 
and underwriting heads of the company 


have been in Oklahoma establishing 
service departments and developing a 
more intimate acquaintance with the 


operating personnel of the two agencies. 


U. S. F. & G. Policy as to 
Limits Is Clarified 


A recent article referring to the policy 
that the United States Fidelity & Guar- 
anty has adopted in respect of limits of 
coverage so far as physicians’ liability 
is concerned leaves room for misinter- 
pretation. From 1910, when the U. S. 
F. & G. commenced writing professional 
liability, its basic limits throughout the 
entire territory were $5,000/$15,000 until 
1927 when U. S. F. & G. began changing 
the limits to $10,000/$30,000 in what 
were then desirable states for this insur- 
ance. Most of these increases were made 
during that year, a few in the years 
immediately following until these basic 
limits of $10,000/$30,000 were finally 
applied in 17 states but at no time were 
such limits applied in some 12 or 14 
states. In 1933, the U. S. F. & G. began 
reducing these limits to the former ones 
of $5,000/$15,000, making most of these 
reductions ia that year and adding 
others since and at present the U. S. F. 
& G. has basic limits of $10,000/$30,000 
in only two entire states and in portions 
of two other states. 


Plan Dinner for Richardson 

NEW YORK.—To evidence the es- 
teem in which Frederick Richardson, 
United States attorney and managing di- 
rector of the General Accident, is held 
in this country, a committee of 50 com- 
pany officials and others, with James 
A. Beha, former general manager of the 
National Bureau of Casualty & Surety 
Underwriters, as chairman, and E. M. 
Hardy, secretary Insurance Institute of 
America, as secretary, is planning a din- 
ner in his honor at the Metropolitan 
Club here May 12. Mr. Richardson will 
sail soon thereafter to assume his new 
post as deputy chairman at the head of- 
fice of his company. 


Empire Service Is Formed 

The Empire Service Corporation was 
recently incorporated in New Jersey to 
do a general insurance business, with 
offices in the Chamber of Commerce 
building, Newark. Frederick R. Knopt, 
a well known and experienced ingurance 
man and secretary of the corporation, 
will be in full charge. 





XUM 








» has 
ploye 
y, in- 
ively. 
posi- 
oney, 
OSSes 
g the 
essor 
lover 
g to 
ploye 
rgely 
$ Vir- 
pay- 


S ap- 
gen- 
vicin- 
it for 
agen- 
_ hav- 
‘Ss and 
mium 


Por- 
some 
lassa- 
utives 
apany 
ishing 
ing a 
1 the 
ncies, 


policy 
Guar- 
its of 
ability 
sinter- 
U.S 
sional 
it the 
) until 
nging 
what 
insur- 
made 
years 
basic 
finally 
» were 
or 14 
began 
r ones 
these 
idding 
Ee 
30, 000 
tions 


1c ¢S- 
rdson, 
ng di- 
; held 
com- 
James 
of the 
Surety 
E. M. 
ute of 
a din- 
olitan 
n will 
5 new 
ad of- 


n was 
sey to 
_ with 
merce 
<nopt, 
urance 
ration, 





XIIM 


April 21, 1938 


HteNATIONAL UNDERWRITER 











|| INSURANCE ATTORNEYS il 





® The insurance law firms whose professional cards are shown on this and the succeeding pages have been selected 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


ALABAMA 


CALIFORNIA (Cont.) 


FLORIDA (Cont.) 


IDAHO (Cont. 





LAW OFFICES OF 
COLEMAN, SPAIN, 
STEWART & DAVIES 


706 to 719 Massey Building 
Insurance Attorneys 
Birmingham, Alabama 


HADSELL, SWEET, 
INGALLS & LAMB 


Financial Center Building, San Francisco 
Partial age ys .~ we Cas. Co., Fidel- 


Accident Companies. 


BLACKWELL & WALKER 
First Federal Bldg. 
Miami, Fla. 


RICHARDS & HAGA 
517 Idaho Building 
Boise, Idaho 
American Surety Co. of N. Y.. Fidelity & Cae- 
ualty Co., New York Casualty, Fireman’s Fund In- 
ity. General a, — Ge. As. & 
Liability, Sun Indemni: 
American Motorists. 1 & Wholesalers 


Ind Exchge. 
Ind. United” Mutual Fire. et al. 





—_—— 





—_ 


RICE & BIBB 


401-5 Jackson Building 
Birmingham, Ala. 


All Insurance and Corporate Matters. 








KEYES & ERSKINE 


Herbert W. Erskine William A. White 
Morse Erskine J. Benton Tulley 
625 Market Street 
San Francisco, California 
eae trial of casualty, Mability, surety insurance 


General counsel. Pacific National Fire Ins. Co. 








ARIZONA 





ALLAN K. PERRY 
809 Security Building 
Phoenix, Arizona 
Geers] American Life, Fidelity-Phenix 


Fire, Fire 
Companies Adjustment Bureau, Lyle Adjustment 
Cmoeny. ety & Casualty, Aetna Insur- 
ance 





COLORADO 











CALIFORNIA 





GRANT, ELLIS, SHAFROTH 
& TOLL 
73@ Equitable Building 
Denver, Colorado 








CASEY, WALTON & SPAIN 
1310-19 Cengress Bldg. 
Miami, Fla. 

All forms of insurance practice, including 


investigation, adjustment, trial and appellate 
matters. List of clients upon request. 








0. R. BAUM 
CARLSON BLDG. 
ae Idaho 
Representing U. 8. & G., Great American In- 
demnity, U. s ‘cute Home Indemnity 


Insurance New —— Casualty. 
for investigations, 4 adjustm and 








CHAPPELL & BROWN 
1101-5 Security Building 
Miami, Fla. 




















DEARING & JERTBERG 
Milton M. Dearing—Gilbert H. Jertherg 
605 P. S. W. Bldg. 


Fresno, California 


CONNECTICUT 


GRAY & JOHNSON 


509-511 Exchange Building 
Orlando, Fla. 


Insurance clients represented given on request. 








PULLMAN & COMLEY 


886 Main Street 
Bridgeport, Connecticut 
Aetna Group, Mass. Bonding, Continental Casualty, 


Employers’ Liability, Hartford Aecident and many 
others given on request. 


Specializing in defense of Insurance Companies. 


for investigations, adjustments and eourt 
}. FEM all types of insurance cases ip state and 


CHAPMAN & CHAPMAN 
Burkholder Building 
Twin Falls, Idaho 


General Group of Seattle, ~ ee Asides & 
Indemnity and others on 

Equipned for tvestgations a poe trial work im State 
and Federal Courts in south central Idahe. : 























WILLIAM I. GILBERT 
939 Rowan Building 
Los Angeles, Cal. 


Medical Protective Company, 
» Pacific Indemnity Co. Others 


Wheaton, if 


om request. 








WOODHOUSE & SCHOFIELD 
963 Main Street 


American Auto. Ins. Co. of St. Louis, Home In- 
demnity Co. of N. Y., American Surety, Preferred 
Accident, Norwich Union Indemnity, AlJl States In- 
surance Co., New York Casualty and many others 
on_ request. 

“Equipped for investigations, adjustments and settle- 
ment of all claims and for trial of all insurance cases 

in State and Federal courts.” 





CLYDE C. SHOEMAKER 
1017 W. M. Garland Building 
Los Angeles, California 





ASKEW, KIERNAN & MILAM 
Suite 903 Equitable Building 
St. Petersburg, Fla. 
Representing Employers Liab. Assur.: Car & Gen- 


eral Ins. Co.: Amer. Motorists: Continental Casualty: 
others om request. Adjustment Service. 


FRANK L. STEPHAN 


AND 
J. H. BLANDFORD 
Twin Falls Bank & Trust Co. Bldg. 
Twin Falls, Idaho 


Representing U. 8. Fidelity & Acts 
Casualty & Surety and others on request. 
for investigation of claims and trial ef insurames 


cases. 





ILLINOIS 




















WATROUS, HEWITT, GUM- 
BART & CORBIN 
205 Church Street New Haven, Connecticut 


Aetna, Indemnity of North ae. pane, Morehants 
Mutual Casualty Co., and others. 

Equipped for Investigations, Defense trial work— 
insurance companies—all Courts. 


MABRY, REAVES, CARLTON 
AND WHITE 
1214-22 First Nat’l Bank Bldg. 
Tampa, Fila. 
Besscseasing Aetna bh naa Fg Sarety; London 


Acci.; Vari companies through 
local adjusters. 


CLAUSEN, HIRSH & 
MILLER 
Attorneys & Counselors 
135 South La Salle Street 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 

















DUNN, WHITE & AIKEN 


1440 Broadway 


Oakland, California 
—_ 





DELAWARE 





BAKER & WHITE 


Citizens Bidg. 
West Palm Beach, Florida 
Representing Hardware Mutual: State Farm Muteal: 


General Accident. Equipped for making investigs- 
tions. 


COLLINS, HOLLOWAY 
& KELLY 
Room 1029—111 W. Washington St. 
Chicago, Illinois 


Insurance defense, casualty and workmen’s 
compensation. Client references upon request. 























ARTHUR E. MILLER & 
IRVIN C. FORD 


506 Bank of America Bldg. 
Sacramento, Cal. 


— 





MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 


GEORGIA 











DIST. OF COLUMBIA 











STEARNS, LUCE, FORWARD 
- & SWING 
San y yt eg & Stem Building 
Travelers, Standard Accident, Maryland Casualty and 


Puae thers 
D on request. ee > seh 


BRANDENBURG & 
BRANDENBURG 


719—15 Street, N. W. 
Washington, D. C. 
U. S. Fidelity & Guaranty Co.; St. Paul- 
Mercury; Associated Indemnity Co., Sas 
Francisco; others on request. 


Investigations. 


JONES, FULLER & CLAPP 
Trust Company of Georgia Bldg. 
Atlanta, Georgia 


Investigations, adjustments, trial of all 
msurance cases 


McKENNA & HARRIS 
166 West Jackson Boulevard 
Chicago, Illinois 


Insurance Defense 
Sun Indemnity, Liberty Mutual, Car & Gen- 
eral, U. S. F. & G. Others on request. 

















HITCH, DENMARK & 


LOVETT 
17 Drayton Street 


vannah, 
Representing American Surety Co. of N. Y., New 
York Cas. , Continental Cas. Co.. National Surety 
Corp.. and numerous others. 
Equipped tor investigations, adjustments, ogtuees 
of claims. and trial all insurance cases in State 
and Federal Courts in Southern District of Georgis. 


MILLER, GORHAM, WES- 
COTT & ADAMS 
One La Salle Street 
Chicago, Illinois 


Zurich General Accident Ins. Co., London 
Guarantee & Accident Co., Inter- insurance 
Exchange of Chicago Motor Club. Others om 
request. 














a 





—— 


FLORIDA 





GLENSOR & SCHOFIELD 
449 Mills Tower 
San Francisco, California 





a 








MARKS, MARKS, HOLT, 
GRAY & YATES 
1321 Graham Building 
Jacksonville, Florida 


uipped for investigations, adjustments and 
be i in Northern 


IDAHO 


POPPENHUSEN, JOHNSTON, 
THOMPSON & RAYMOND 
Eleven South La Salle Street 


Chicago 
Trial of Insurance cen —Crausity, Surety, 
ia and Life—in all courts in northern 
nois. 














trial of all insurance cases in 
Florida. 


FRED J. BABCOCK 


First Security Bank Building 
Boise, Idaho 


Representing the Hartford Insurance Ce. Others 
om request. Equipped for investigations. 








EDWARD W. RAWLINS 
my aie 
71 West Washington Street 
Chicago, Illinois 


Aetna affiliated companies. Massachusetts Bonding. 
The Medical Protective Company, Automobile Own- 
ers Insurance Co. 
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ILLINOIS (Cont.) 


KANSAS 


They have the recommendation and endorsement of The 


MASS. (Cont.) 


ational Underwriter. 








BARR & BARR 
416 Rialto Square Building 
Joliet, Illinois 


adjustments. 


Important investigations and 
Loyalty 


Travelers, Continental Casualty Co., 
Group and others. 


HALL & CLARK 
303-304 Wolcott Building 
Hutchinson, Kansas 


Specializing in all phases defense of insurance 
companies. 

Reference: Western Adjustment & Inspection 
Company. 


WILLARD, ALLEN & 
MULKERN 


10@ Milk Street 
Boston, Massachusetts 
Aetna Group, New Amsterdam. Farm Bureau Mo 
tual Automobile Assoc. of Columbus. O., and others 
on request. 


Investigations and trials in upper New Bnglasd 
Btates. 


MINNESOTA (Cont) 
W. H. FREEMAN 


981 Northwestern Bank Bldg. 
Minneapolis, Minn. 


Employers Group of Boston. Great Lakes Casualty, 
Union Central, All-State, Builders and Manufee- 
turers. Chicago, and others. 


Equipped for investigations and adjustments. 











CLARENCE W. HEYL 
8th Floor Central National Bank Bldg. 
Peoria, Illinois 


Trial of Insurance cases: representing 
MARYLAND, FIDELITY & CASUALTY, 
ROYAL, GLOBE, EAGLE, BANKERS 
INDEMNITY AND OTHERS. 


Doran, Kline, 


Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, 
and trial of insurance business of all 
Kansas. 


settlement 
kinds in 








MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 
Fire Companies Adjustment Bureau, lve 


Trial of all insurance eases including easusity Gre 
and surety in State and Feders) Courts 








INDIANA 








DAVIS & EICHHORN 


Gary State Bank Building 
Gary, Indiana 
Ocean Accident & Guarantee Co., Columbia Casualty 
Co., American States Insurance Co., and many others. 
Important Investigations considered. 
Equipped for trial of all Insurance cases in State 
and Federal Courts in Northwest Indiana. 


HART, PORTER & 
McDONALD 
s@5 Fourth National Bank Bldg. 
. ,~e Co. of New 


Representing the U 
York, Fidelity & Deposit of Md. 
Equipped for tventigntiens and adjustments in 


territorv 


MICHIGAN 








KENTUCKY 











HENRY & FUNK 


Investigations—Adjustments—Trial Work 
References on Request 


SECURITY TRUST BUILDING 
INDIANAPOLIS 


WILLIAM J. GOODWIN 
1017 Kentucky Home Life Building 
Louisville, Kentucky 


adjustments and trial of all insur- 
Former trial 


Investigations, 
ance cases in State and Federal courts. 
attorney for City ef Louisville. 


BEAUMONT, SMITH & 
HARRIS 


29@0 Union Guardian Building 
Detroit, Michigan 








] 


—__—_. 





————$__. 


JOHN ROLAND WARE 
819 Foshay Tower 
Minneapolis, Minn. 


General Counsel: Home Farmers Mutual Ins. Oo, 
Farmers Cooperative Mutual Insurance Assn. 








CHARLES H. RICHTER 
American National Bank Bldg. 
St. Cloud, Minn. 
same 5 Surety Co., U. 8S. Casualty Co., and others 


Eauioved for investigations and adjustments in this 
territory. 























LUTZ & JOHNSON 
Suite 728-32 Circle Tower 
Indianapolis, Indiana 


Insurance Attorneys 


WOODWARD, DAWSON 
& HOBSON 
Insurance Attorneys 


615-24 Kentucky Home Life Building 
Louisville, Kentucky 


ALEXANDER, McCASLIN & 
CHOLETTE 
2217 National Bank Building 
Detroit, Michigan 


Equipped for investigations and defense of all 
insurance cases—State and Federal Courts. 





BRIGGS & BRIGGS 


915E First National Bank Bldg. 
St. Paul, Minn. 


Fidelity and Casualty Co. of N. Y. Others on re 
quest. 

Equipped for investigations, 
fense of insurance cases. 
State and Federal Courts. 


adjustments and de- 
Trial of all cases in 























SLAYMAKER, MERRELL 
& LOCKE 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Building 
INDIANAPOLIS 





LOUISIANA 


MILLARD & ROBERTS 


1326 Union Industrial Building 
Flint, Michigan 
Royal Indemnity Ce., American Auto Insurance Co., 


Central Surety Insurance o., Michigan Mutual Lia- 
bility Co., and National Fire Insurance Co. 


MISSISSIPPI 




















IOWA 


McCOY, KING & JONES 


Suite 515 Weber Building 
Ph 400 


one 
Lake Charles, Louisiana 

American Auto Ins. Co., American Surety, Employ- 
ers Group, Fireman's Fund Ins, Co., Maryland 
Casualty, Travelers Group, U. 8S. F. G., and 
many others. 

Investigations and adjustments all over this terri- 
tory. 


ALEXANDER, McCASLIN & 
CHOLETTE 


Peoples National Bank Building 
rand Rapids, Michigan 
New York Casualty, Fidelity & Casualty, General 
Accident, U. 8. Fire, London Guarantee & Acc., 
American Surety, Employers’ Liability. 
Equipped for investigations this territory. Defense 
trial—all insurance cases—western Michigan. 





1001-9 Standard Life Building 
ackson, Miss. 

Representing Natl Board of Fire Under.;: Fire 

. Bur.; Miss, State Rating Bur.; 
. & Sur.; Fid. & Cas. Co.; Indem. Ins, 

A.; Md. Cas. Co.; St. Paul Mercury 

Zurich; Gen. Accid.; Security Mut. Cas.; Baultable 
Life Assur Socy. ; Home Life of N. Y¥.3 York 
Life; Aetna Life; others. Counsel for ‘ade fire 
companies in Miss. 








NEBRASKA 

















HICKENLOOPER and 
MITVALSKY 


Merchants National Bank Bldg. 
Cedar Rapids, lowa 
Northwestern National Casualty Co., Milwaukee. 
Wisc.. and others on request. 
Defense trial of all insurance cases in State and 
Federal Courts in this territory. Equipped for in- 
vestigation. adjustment and settlement of claims. 


LESLIE P. BEARD 


1914 American Bank Building 
New Orleans, Louisiana 


Trinity Universal, Sun Indemnity, Central Surety & 
Insurance Corp., and many others. 

Equipped for investigations, adjustments, and trial 
of all cases in State and Federal Courts in Eastern 
Louisiana. 





KNAPPEN, UHL, BRYANT 
& SNOW 


700 Michigan Trust Building 
Grand Rapids, Michigan 
Fidelity & Deposit Co. of Maryland, hy Travelers, 
Hardware Mutual and others on reques 
— insurance litigation in State an Federal 
rts. 


ALLEN, REQUARTTE & WOOD 


362 Woodmen Accident Bldg. 
. Nebr. 
cepresented and general counsel: 
Health. Farmers Mut., 
Lecal 


Counsel for numerous foreign fire, life and cas- 
ualty companies. Equipped for me... gatioas and 
adjustment of claims in 8. E. and Southerh Nebraska 


Insurance yo ag 























BRADSHAW, FOWLER, 


Suite 510 Crocker Building 
Des Moines, lowa 
Representing Continental Casualty—Loyalty Group— 
Hartford Accideiu.t and many others. 
Equipped for investigations and adjustments of In- 
surance Claims 


PURNELL M. MILNER 


707 American Bank Bldg. 
New Orleans, La. 
Representing the American Bonding Co.; and Fidel- 
ity & Deposit Co. forty-three years. Special repre- 
sentation Continental Casualty and United States 


MINNESOTA 








MARYLAND 











COMFORT & COMFORT 


Frank J. Comfort George P. Comfort 
1107 Southern Surety Building 
Des Moines, lowa 
Massachusetts Bonding & Insurance Co., 
Casualty Reciprocal Exchange. 
Trial of civil cases. 
Investigations and adjusting. 


WALTER L. CLARK 
Roszel C. Thomsen 
Clater W. Smith 
Baltimore Trust Building 


Baltimere, Maryland 


MILLER, FOOTE & MILLER 


Fournet Bldg. 
Crookston, Minn. 


Royal Group, Hardware Mutual, Eagle Indemnity 
and others upon request. 
Equipped for Investigations, 
ment of claims. 


adjustments and settle- 


ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 be National Bank Building 
Omaha, Nebraska 

Representing 35 Insurance Companies— 

Kemper Group—Loyalty Group—Sun—Home—Liberty 
of Boston—American Surety—Security of Chicago— 
Employers of Wausau—Associated Ind. and others. 
Complete trial and claim service over Nebraska and 
Western lowa. 























MILCHRIST, SCHMIDT & 
MARSHALL 


700-704 Security Building 
Sioux City, Iowa 
New York Life Insurance Co., Penn Mutual Life 
Insurance Co., The Equitable Life Assurance Society, 
London & Lancashire Indemnity Co., The Preferred 
Accident Insurance Co. of N. Y. 





MASSACHUSETTS 


GILLETTE, NYE, HARRIES 
& MONTAGUE 


1200 Atworth Bldg. 
Duluth, Minn. 
Globe Indemnity, U. S. F. & G., American Auto, 
Zurich, St. Paul Mercury, and many others on re- 
quest. 
Equipped for investigations, 
eastern Minnesota. 


adjustments — north- 





E. L. MAHLIN 


K. C. Sutherland, Associat 
201 Petrow Building 
Fremont, Nebraska 
Defense trial work of sf] insurance eases in State 
end Federal Courts 
Investigations, adjustments, settlement of claims. 











NEW JERSEY 














AVERY, DOOLEY, POST 
& CARROLL 


177 State Street 
Boston, Massachusetts 
Factory Mutual Insurance Co.. Bankers Indemnity 
Co. of Newark. Builders & Manufacturers of Chi- 
cago. Pacific Indemnity Co. of Los Angeles, Manu- 
facturers of Philadelphia. Markel Service Group. 
Complete claim, adjustment and legal service. 





FIELD & FIELD 


Fergus Falls National Bank Bldg. 
Fergus Falls, Minn. 
Aetna Insurance Co., Maryland Casualty Co., 
ford Indemnity Co., All-State Insurance Co. 
Equipped for investigations, adjustment of claims in 
western Minnesota. 


Hart- 





EDWARDS, SMITH & 


DAWSON 


1 Exchange Place 
Jersey City, New Jersey 
Fidelity & Casualty Co. of New York, London Guar- 
antee & Accident Co., Hardware of Stevens Point, 
Wisconsin. 





Equipped for Investigations. 
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® The insurance law firms whose professional cards are shown on this and the succeeding pages 
after careful investigation. They have the recommendation and endorsement of The National Underwriter. 


NEW MEXICO 


PENNSYLVANIA 


have been selected 


TEXAS (Coni.) 





| HENRY G. COORS 


701-703 First National Bank Bldg. 
Bepresenting a oe ree: 
& Life A 
tinental age United Services’ Auto yh 





Ohio Casualty: Government Employees Ins. Others 
om request. 
Bustpped for 1 ‘ jons and adj through- 


BULKLEY, HAUXHURST, 
INGLIS & SHARP 


630 Bulkley Building 
Cleveland, Ohio 
Fireman’s Fund Ins, Co., American Insurance Co, 
Bankers Indemnity Ins. Co., Globe Indemnity Co., 


Continental Casualty Co., London Guarantee & Acci- 
dent Co., Ltd. 


MOORHEAD and KNOX 
1732 Oliver Building 
Pittsburgh, Pa. 

Equipped for Investigations. 


Defense of Insurance Companies in State and Fed- 
eral Courts. 





NEW YORK 


CANTEY, HANGER & 
McMAHON 


15th Floor, Sinclair Buildi 
FORT WORTH, TEXAS 
Samuel B. Cantey Samuel B. Cantey, Jr. 
(1882-1924) 
William A. Hanger 
= s Mahon 
D. Smith 
ieantantions, Adjustments, Trial All Cases 


Alfred McKnight 
Gillis A. Johnson 
B. K. Hanger 











75 State Street 
Albany, New York 
Represent: Fire Companies’ Adjustment Bureau, 
Ine.; Employers’ Group; The Fidelity & Casualty 
Company of New York; Hartford Accident & 
Indemnity Co.; Hardware Mutual Casualty Ca; 
Western Insurance Companies; others on request. 
Trials and investigations in Eastern New York. 


FOOTE, BUSHNELL, BUR- 
GESS & CHANDLER 


125@ Terminal Building 
Cleveland, Ohio 
Metropolitan Life ltasurance Co., Medical Proteetive 
Co., Hartford Accident & ae Co., Westera 
Insurance Co., Columbia Casualty Co., Ocean Acel- 
dent & Guarantee Co. 


THORP, BOSTWICK, REED 
& ARMSTRONG 


Grant Building 
Pittsburgh, Pa. 


Seaboard Surety Co.. American Surety Co. (Pitte- 
burgh office). U. 8. Fidelity & Guaranty (some 
eases), others on request. 


Investigations. 


























David F. Lee Edward E. O’Brien 
David Levene Donald W. Kramer 
LEE, LEVENE, O’BRIEN & KRAMER 
TRIAL LAWYERS 
einganroun new Voli 


Insurance attorneys. Especially cae to handle 
investigations, adjustments and litigation over cen- 
tral New York. 


JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEVELAND 
Attorneys-at-Law 
sees be Investigations. Adjustments and 
Trial work over Northern Ohio. 


RHODE ISLAND 





COLE, PATTERSON & COLE 


Citizens State Bank Building 
Houston, Texas Galveston, Texas 
Robert L. Cole. Sr. J. W. MeDaniel 
Bennett B. Patterson Harold T. San 
Robert L. Cole, Jr. R. E. Owe 
Seymour Lieberman 
Standard Accident Insurance Company of Detroit. 
Chicago Lloyds. 
United States Casualty Co. of New York City. ete. 
Equipped for investigation. adjustment, trial of 
all insurance cases and oil cases. 

















WILLIAM LURIE 


291 Broadway, New York City 


American Surety Co. of New York, New York Cas- 
walty Co., Loyalty Group, Seaboard Surety Co. 


Equipped for Investigations. 


HEDGES, HOOVER AND 
TINGLEY 
8 East Long Street 
Columbus, Ohio 


Fireman’s Fund Indemnity Co. 
Massachusetts Bonding and Ins. Ce. 
Equipped for investigation and adjustments, 





SHERWOOD & CLIFFORD 
1503 Turks Head Building 
Providence, R. I. 


General Counsel: Factory Mutual Liab. Ins. Co., and 
Automobile Mutual Ins. Co. of America. 


Rhode Island Counsel: Employers’ Liability, Century 
Indemnity and others. 


Investigations, Adjustments and trial of all cases. 


UTAH 








THATCHER & YOUNG 
First Security Bank Building 
Ogden, Utah 





SOUTH CAROLINA 


Travel Great American Indemnity, Maryland Cas- 


ualty and others on request. 
Equipped for investigations, — Gefense of 


insuranee companies in Northern 

















PLATOW, LYON & STEBBINS 
60 Broad Street 
New York City 

Defense attorneys for marine and casualty under- 


writers. References upon request. Equipped for 
investigations, 





PICKREL, SCHAEFFER, 
HARSHMAN & YOUNG 


Gas & Electric Building 
Dayton, Ohio 
Hartford Accident & Indemnity, Fireman’s Fuad, 
Fidelity & Casualty, Western Ins. Greup, Baakers 


ity. 
Investigation and Adjustment Department. 





THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Columbia, South Carolina 
Specializing in Fire, Casualty, Surety and Life 
Trial of all cases. 


nae . & Sous and adjustments all over 
South Caroli 








SOUTH DAKOTA 


BADGER, RICH & RICH 


604-610 BOSTON BUILDING 
SALT LAKE CITY, UTAH 


Equipped for investigations, adjustments, trials. 
Representing Standard Accident. Sun Indemnity, 
Zurich. State Farm Mutual Auto. Western Casualty 
& Surety, Employers Mutuals, Chicago Lloyds, 
United Services Automobile Association. Glens Falls, 
Farmers Mutual Automobile and others upon request. 




















NAYLON, MAYNARD 
& SMITH 
505 State Street 
Schenectady, New York 


General Insurance, investigations 
and litigations. 








LOGAN & BRADLEY 
408 Home Bank Building 
Toledo, Ohio 


BAILEY, VOORHEES, 
WOODS & BOTTUM 


Sioux Falls 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


Howell L. Fuller Ralph S. Rice 





STEWART, STEWART & 
CARTER 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 

















MACKENZIE, SMITH 
& MITCHELL 


8&1 Onondaga County Savings Bank 
Bile. Syracuse, New York 
Co. Mass. 


and others on request. 
Equipped for Investigations 








NORTH CAROLINA 





WILLIAM E. PFAU 


710 Union National Bank Building 
Youngstown, Ohio 
Continental Casualty, American Motorists, New Am- 
sterdam, Royal, Standard S & C, Buckeye. Many 
others on request. 
Equipped for investigations and adjustments. De- 
fense trial—all insurance cases. 





BOYCE, WARREN & 
FAIRBANK 


355 Boyce Building 
Sioux Falls, S. D. 


Hardware Mutual, Mutual Benefit Health & is 
dent, Northwestern National Casualty, Bankers 
demnity, London Guarantee & Accident. 


WASHINGTON 




















J. MELVILLE BROUGHTON 
William H. Yarborough, Jr., Associate 

501-505 Lawyers Building 

Raleigh, North Carolina 

General Counsel: Atlantic Fire Ins. Co.: 


No. Caro- 
lina sues Local Counsel: - 


Travelers Group 
; Amer. 





OREGON 


TENNESSEE 


BOGLE, BOGLE & GATES 
603 Central Bidg. 
Seattle, Wash. 

al Lif Occidental Lif Bankers 

Lite "Fireman's Fund. Home —_ (Ma- 


rine), Pacific Indemnity (Surety), St. Paul Mercury 
Indemnity, Lincoln National Life Insurance Co. 




















NORTH DAKOTA _ 


WILSON S. WILEY 
608-609 Oregon Bank Bldg. 
Klamath Falls, Ore. 


Defense trial of all insurance cases State 
and Federal Courts. 


Equipped for investigations. 


MANIER & CROUCH 
Baxter Bldg.—216 Union Street 
(Entire 4th Floor) 
Nashville, Tenn. 
Preferred Accid.; U. 8. Guarantee; Fireman's 
Allstate; St. Paul Mercury; Utilities Ins.; Em- 
ployers Reinsurance; Central Surety; many others. 
For clients who have no local adjusters, we investi- 
gate, adjust claims as well as handle legal work 
anywhere in Middle Tennessee. 





BYERS, WESTBERG 


310 Marion Bldg. 
Seattle, Wash. 
Specializing in defense trial work of insurance 
companies. References on request. 
Equipped to handle investigations, 
and settlements on all insurance claims. 


adjustments 











TEXAS 











NILLES, OEHLERT & 
NILLES 
5#4 Black Bldg. 

Fargo, N. 
Continental Casualty Co... Standard Accident Insar- 
ance Co.. Home Indemnity Co., St. Paul Mercury 
iammaity, urance Co. ef N. A. RBepre wi 
em Adjustment and Inspection 
Susiooed to handle investigations and adjustments is 

North Dakota. 


DEY, HAMPSON & NELSON 
80@ Pacific Building 
Portland, Oregon 


Coatinental Cas. Co., 


American Motorist, 
Pacific Greyhound Lines and others. 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 


Referenees: Maryland Casualty Company, American 
Fidelity & Casusity Company, Traders & General 


Insurance Dany. 
Specializing in eee Law 
for and Claims 





GRINSTEAD, LAUBE & 
LAUGHLIN 


1466 Dexter Horton Bidg. 
Seattle, Wash. 
__ Fidelity & Deposit, } gg - Bonding & 


= . handle defense trial work of fire 
eom panies. 





























BANGS, HAMILTON & 


BANGS 
215 South Third Street 
Grand Forks, N. D. 
Surety Corporation, Fidelity Casualty Ce., 
Accident & Indemnity Co., and others os 


for 1 ations, ents in all ° 
nvestig: adjustm north 





‘ational 
Tequest. 
Equipped 
era North 








McCAMANT, THOMPSON, 
KING & WOOD 


American Bank Bldg. 
ortland, Ore. 

Mutual Life Ins. Co. of N. Y.. Union Central 
Life. New Amsterdam Cas.. Commercial Casualty, 
Sun Indemnity. 

Equipped for investigations, adjustments of elaims. 








BROMBERG, LEFTWICH, 


CARRINGTON & GOWAN 
Magnolia Building 
Dallas, Tex. 
Representing New Amsterdam Casualty; Standard 
Surety and Casualty; St. Paul Mercury; American 
Automobile; Ohio Casualty; Western Casualty and 
Surety; General American Group. Others on request. 


SKEEL, McKELVY, HENKE, 
EVENSON & UHLMAN 
(Formerly Roberts & Skeel) 
INSURANCE BUILDING 
John W. Roberts W. B. McKelvy 





E. L_Skeel Wm. Paul Uhimane 
Tom W. Holmar - Henke, Jr. 
Frank Hunter E. Evenson 
Tyre H. Hollander Robert H. Grace 
Laurence Booth SEATTLE 











(Continued next page) 
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@ The insurance law firms whose professional 
cards are shown on this and the preceding 
pages have been selected after careful imvestiga- 
tion. They have the recommendation and enw 
dorsement of The National Underwriter. 


WASHINGTON (Cont.) 
H. EARL DAVIS 


301 omg + Building 
S Sg ag 
_, Representing ~ columbia, Cat,” Ocean 
8 


Indemnity, 6 uy. Great 
ye a Indemnity, American ae 
Casualty, U. 8. Guarantee, Ohio Casualty i. Great 
Lakes Casualty, Connecticut Indemnity, St. Paul 
Mercury Indemnity. 
Equipped to handle taveatiqntions and adjustments 
and all types of insurance trial work. 











ee 





BURKEY & BURKEY 
Puget Sound Bank Bldg. 
Tacoma, Wash. 


Insurance clients given on request. Equipped 
for investigations and adjustments. 





WISCONSIN 





CROCKER & HIBBARD 
30344 South Barstow St. . 


Eau Claire, Wisconsin 
pan ag Ry? handling all insuranee matters im this 
in State and Federal Courts. 


mn Western Adjustment and Inspestion Bu- 
reau. 








NASH & NASH 
Savings Bank Building 


Manitowoc, W' 
Continental Casualty Co., A angst American Motorists, 
a Employers Goenp Hardware Mutual Cas- 
u 


and others on request. 
Equipped for investigations, settlement of all insur- 
ance claims—this territory. Defense trial in State 
and Federal Courts. 








BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave. 
Warner Building 


Milwaukee, Wisconsin 








EUGENE L. McINTYRE 


Bender, Trump & MclIntyre 
605 Security Building 
(213 West Wisconsin Ave.) 
Milwaukee, Wisconsin 
Western Ins. Companies of Fort Scott, Sun Indem- 
nity, Central Surety & Ins. Oup.. Employers Bein- 
surance Corp. Others on r 


‘eques'! 
Equipned to investigate and <a elaims in Mil- 
waukee and vicinity. 








A. B. WELLER 
Plankinton Building 
Milwaukee, Wisconsin 


Defense trial of all insurance cases in State 
and Federal Courts of Wisconsin. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 


Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 








BOUCK, HILTON, KLUWIN 


First National Bank Building 
Oshkosh, Wisconsin 
Employers Liability Assurance Co., Ltd., Fidelity & 
Casualty Co., Employers Mutuals, Wausau, Wis., 
and others on request. Fully equipped to investi- 
gate and adjust claims in Oshkosh and surrounding 
communities. 





WYOMING 





HARRY B. HENDERSON, JR. 
SUITE 48 HYNDS BLDG. 
CHEYENNE, WYO. 


Representing many major insurance com- 
panies all over Wyoming. Equipped ye ad- 
justments and investigations. 














Plans Shaping for 
National Board’s 
Annual Meeting 





(CONTINUED FROM PAGE 5) 
rule, is that the chief executive of an 
American company be elected president 
for two successive terms of two years, 
to be succeeded by the manager of a 
British corporation for a two year term, 
as the relation of two to one as to do- 
mestic and foreign companies is about 
the ratio of their respective membership 
in the National Board. 

Assuming the practice is continued 
that was adopted this year, Mr. Som- 
mers will continue as president of the 
National Board until May, 1939, when 
he will give place to Col. Layton, 
who in turn will be succeeded by Mr. 
Barbour. 


Hold Spring Ad Conference 
in New York City May 19 


NEW YORK—The annual spring 
meeting of the Insurance Advertising 
Conference will be held May 19 at the 
Hotel Roosevelt in this city, it was de- 
cided at the meeting of the executive 
committee here. The general session 
will open at 10 a. m. Two nationally 
known speakers will discuss “The Best 
Type of Insurance Advertising.” 

The afternoon will be given over to 
group meetings, with Harold E. Taylor, 
American of Newark, presiding over 
the fire and casualty group and Charles 
E. Crane, National Life of Vermont, di- 
recting the life meeting. Topics of cur- 
rent interest will be discussed in both 
sessions. Members of the program 
committee are Ray C. Dreher, Boston 
and Old Colony; C. J. Fitzpatrick, U. S. 
F. & G., and W. L. Lewis, Agricultural. 








Chicago Brokers to Meet 

The Insurance Brokers Association of 
Illinois will hold its regular meeting 
April 21, starting at 2:30 p. m. in the 
Chicago Board auditorium. Among sub- 
jects scheduled for discussion are the 


brokers’ official stand against the auto- | 


mobile safe driver reward plan, city 
manager plan and Chicago Motor Club 
exchange operations. C. A. Berger, 
president, is to preside. 


Important Stockholder Dies 


Frank B. Carpenter, 92-year old in- 
dustrialist and philanthropist, Man- 
chester, N. H., and a principal stock- 
holder of the New Hampshire Fire died. 
He was a director of the Hanover Fire. 
Mr. Carpenter took personal interest in 
all the institutions with which he was 
connected. His gifts to colleges and 
churches were noteworthy. He was ac- 
tive in developing that section of Man- 
chester where the New Hampshire Fire 
building stands as one of the outstand- 
ing architectural building groups in a 
city the size of Manchester. He gave 
to the federal government the lot next 
door to the building of the New Hamp- 
shire Fire and upon it the government 
erected the Manchester postoffice. With- 
in the same area are the library and fine 
arts building of the city. 





Deviation Rejected; Leaves State 


The Pioneer Equitable of Lebanon, 
Ind., has withdrawn from Illinois. Presi- 
dent Tipton Ross states the action was 
taken because the insurance department 
declined to approve the deviations upon 
which the company had developed its 
business. He refers to “other seem- 
ingly arbitrary and unequitable rulings” 
of the Illinois department. 

It is understood that the Equity Fire 
of the Bruce Dodson organization con- 
templates retiring from Illinois. This 
company also deviates. It writes busi- 
ness at a certain rate for a certain com- 
mission to the agent but will write at a 
lower rate if the agent accepts a lower 
commission. 
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a? Sa WEBSTER HALL 


700 Rooms 
WITH BATH 
FROM 


250 


Completely Modernized Throughout 


No detail has been overlooked in bringing to the Webster 
Hall a newness that is both astonishing and delightful. gs 
carpets to chandeliers — from lobby to sun-deck— all i 
radiance and beauty, in the fashion of 1938. Better facili. 
ties; larger rooms, with the sensational "Neo-Angle" baths; 
Air-Conditioning; suites now available. Virtually a NEW 
HOTEL, yet ECONOMY is still the theme. 


RICHARD H. NASH, Managing Director 


PITTSBURGH 


Ohe Only 
HOTEL IN 


~with a SW 


5th AVE. at DITHRIDGE 


IMMING POOL.... 
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(ONE OF THE SEVENTEEN™ // 










300 MODERN ROOMS 


jum 17° 
GOOD FOOD 
In 3 Modem Restaurants 
Famous Steamboat Cabin 
Coffee Shop -+++Popular 
Versailles Dining Room: 


Old English Tap Room 
Best Lecckion ia 


# ST.LOUIS 


,, Sth & PINE STREETS 
_T.V. LORAN, Mgr. 


Poa 
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Financial and Operating 
Reports On 
All Companies 


In 


Handy, Inexpensive Form 


data of this kind. 








ARGUS 














A R G U S Only Charts 


Showin 
C H A R u : Assets Andyaed 

















Other Exclusive Features 


Only Argus Charts provide Classified 
Aggregates (Totals) for all classes of com- 
panies ; Company Changes since 1928; Group 
Affiliations by direct statement; Triple Cross- 
referencing (in the Fire chart) between (1) 
Groups (2) Where Companies are Licensed 
t (3) Underwriters’ Agencies. Complete data 
on “Departments” with Managing Officer 
: @ and Address is also shown. 


“Surplus to Policyholders” and “Total 
Liabilities” for stock companies are shown 
as separate items only in the Argus Fire 
Chart. “Reserves for Liability and Compen- 
sation” are separated from “Net Unpaid 
Claims” only in the Argus Casualty Surety 
Chart. Also in the Casualty Chart, Classi- 
fication of premiums written for leading 
Mutual companies (as well as for all Stock 
companies) is shown. 


A large special section on Accident and 
Health Companies is included in the Arqus 
Casualty Chart and at no extra cost. 











From no other source, can you ob- 
tain so much of this useful informa- 
tion at so low a cost! 




















Specify ARGUS Charts! 


Extra Information 
But No Extra Cost! 











fo r 19 3 R With Percentages to Total 


("ARGUS”" sales have doubled within three years) 


“National Underwriter Publications” First — 





Agents, brokers, company executives—in fact everyone 
connected with insurance, including assureds and pros- 
pects, is keenly interested in insurance company figures. 
They “want to know." They don't assume—they investi- 
gate. To operate intelligently, to speak convincingly and 
with authority, insurance men must have the latest available 


—in scope of information shown 
—in number of companies covered 
—and in simplicity of arrangement! 


1 t — in features of special interest 


MEET THIS NEED ECONOMICALLY, through wide distribution of Argus Charts 
with Your Advertisement on the outside covers! 





Fire an 
p eotece: Sie C H A R T S 


” Not only do the Argus Charts include many more companies (about 500 
more than other charts) but they also provide additional data con- 

are the cerning several hundred companies which are less thoroughly treated 
most in other charts. In addition they contain numerous special features, 


comprehensive data, “hard-to-get-elsewhere", which is often just what is most needed. 


e ALL THE MAJOR ASSET ITEMS of each company’s statement (real 
estate and mortgages, bonds, stocks, cash and deposits, agents’ bal- 
show ances, “all other" and total admitted assets) are shown WITH PER- 
“Assets CENTAGES to the total—an extremely valuable special eight-page 
Analyzed”’ table, never before available so early in the year. 
s 


The ARGUS Fire Chart has ONLY ONE classification for Stock 
have a Companies. ALL STOCK COMPANIES ARE SHOWN IN ONE 
ALPHABETICAL ORDER. In another chart there are SEVEN different 


simple possible places where users might have to look before finding a stock 
arrangement fire company. Likewise there are fewer sections in the ARGUS 
° CASUALTY CHART. 


And Argus Charts Are Published Early ORDER YOURS NOW! 


! Rush copies of the 1938 Argus Charts 


Send. ......... Fire Charts and...........Casualty Charts. 
(Attach Check on Single Copy and “One of Each” Orders.) 
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Fi Cc | r 

PRICES } Fire oot eek” 
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Single Copy ....$ 1.00 50 Charts...$ 18.00 


One of Each..... 1.50 | 100 Charts... 32.50* 
5 Charts ...... 3.00 | 200 Charts... 60.00* NN Mato satin’ ccc ndcecatsa Nea chemea WN da ceaucew, 
12 Charts ...... 6.00 | 500 Charts... 110.00* | Company or 
25 Charts ...... 10.00 | 1000 Charts... 190.00* PI A Sine cawiddnticddedddedudcnnegacdsuaaseaseenn 
Less im Larger Quantities Ia ooo toa keas nen dad etataissehe <td 
“Includes free advertisement on back cover. Ads on 
smaller quantities at slight additional charges. ng ht CECE EEE ORCL EC COPE Ee Te TCC eT WOW i screens 





Mail to 
ee, 1.5 Ntional Underwriter Co., 420 E. 4th St, Cincinnati 
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WHAT EVERY 
AGENT AND BROKER 


Kuowds 


That too many people do not 
have insurance coverage that fits 
their requirements. 

That too many people do not 
realize how many vital services 


local agents and brokers render. 
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That too many people do not 
appreciate the greater security 
that insurance in strong stock 
companies provides. 

The accompanying advertise- 


ment—in the April 25th issue of 
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Time, the weekly news magazine 
—is designed to let the public 
know what every agent and 


broker knows. 


SUISUN NNUAL 





